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2600 Maitland Center Pkwy.

Suite 300

Maitland, FL 32751

P.O. Drawer 200

Winter Park, FL

32790-0200 -

Tel: 407-740-8575

Fax: 407-740-0613

www.tminc.com
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Enclosed for tiling are the original and thirteen (13) copies of the above-referenced
application submitted on behalf of Access Point, Inc.

RE:

Dear Sir/Madame:

Please acknowledge receipt of this filing by date stamping the extra copy of this cover letter
and returning it to me in the self-addressed, stamped envelopeprovided for that purpose.

Docket Control Center
Arizona Corporation Commission
1200 W. Waghingt0n Street
Phoenix, Arizona 80557-2927

Any questions yoyfnay have regarding this tiling may be directed to me attention at 407-740-
3001 or via Ami] td tforte@tminc.Q ark you for your assistance.

January 28, 2008
Via Overnight Delivery

Sincerely

Tliomas M. Forte
Consultant to Access Point, Inc.

TMF/rg

cc:
file:
t s:

I'l l I I

Application for Certificate for Service Provider for'Access Point, Inc.

Jason Brown - Access Point
Access Point - AZ Local
AZL0800
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Do Not Use This Space
Official

Use
Only

Do Not Use This Space
Ufficial

Use
Only

UTILITIES - NEW APPLICATION.

x

Interconnection Agreement
Rates
Financing
Formal Complaint

New CC&N
Extension ofCC&N
Deletion of CC&N
Cancellation of CC&N
Tariff (NEW)
Miscellaneous - Specify:

UTILITIES - REVISIONS/AMENDMENTS

TariffApplication
Decision No.
Docket No.

Promotional:
Compliance:

MISCELLANEOUS FILINGS

Motion to Intervene
Notice of Errata
Testimony
Response / Reply
Witness List

Affidavit (publication, Public Notice)
Request/Motion
Comments
Exception
Exhibit(s)
Miscellaneous - Specify:

v

Cover Sheet

COMPANY NAME:
DBA (if applicable):
DOCKET NUMBER(s) :

Access Point, Inc.

INSTRUCTIONS: Please choose the item that best describes the nature of the case/tiling.

UTILITIES - NEWAPPLICATION

January 28, 2008
Date Thomas M. Forte, Consultant to Access Point, Inc.

Revised 12/21/03
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If the Applicant wants to provide any type of Non-Customer Owned Pay Telephone ("COPT")
telecommunications services in Arizona, provide the Arizona Corporation Commission ("Commission") with
information being requested.

Remember that information submitted for a Certificate of Convenience and Necessity ("CC&N") will
be made part of the public record (including financial statements). Any information designated as confidential
will not be accepted by Docket Control. Mail your original CC&N application plus thirteen (13) copies to
Arizona Corporation Commission. Docket Control. 1200 W. Washington Street. Phoenix. AZ 85007-2927

Make sure you use the Application form dated Julv 7, 2006. Also, make sure you answer each
numbered item and part of the item in each section of the Application form. If you do not use the correct
Application form and/or do not completely answer the numbered item(s), Staff will request the Applicant to
re-submit the Application form and/or complete any of the numbered item(s) and part of the item in a data
request. In order for Staff to review your Application, complete the following form; Thank you

07/07/06
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A. COMPANY AND TELECOMMUNICATION SERVICE INFORMATION

(A-1) Please indicate the type of telecommunications services that you want to provide in Arizona and mark
the appropriate box(s):

Resold Long Distance Telecommunications Services (Answer Sections A, B).

Resold Local Exchange Telecommunications Services (Answer Sections A, B, C).

Facilities-Based Long Distance Telecommunications Services (Answer Sections A, B, D).

Facilities-Based Local Exchange Telecommunications Services (Answer Sections A, B, C, D, E)

Alternative Operator Services Telecommunications Services (Answer Sections A, B)

Other (Please attach complete description)

(A-2) The name, address, telephone number (including area code), facsimile number (including area code), e-
mail address, and World Wide Web address (if.one is available for consumer access) of the Applicant:

Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, North Carolina 27518
Telephone: (800)957 - 6468
Facsimile: (888) 224 - 1432

Email: customerservice@accesspointinc.com

s /
/\

L

ARIZONA CORPORATIONCOMMISSION

Application and Petition for Certificate of Convenience and Neeessity to Provide
Intrastate Telecommunications Services

Mail original plus 13 copies of completed application to: For Docket Control Only:
(Please Stamp Here)

Docket Control Center
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007-2927

Please indicate if you have current applications pending
in Arizona as an Interexchange reseller, AOS provider,
or as the provider of other telecommunication services.

Type of Service:

Docket No.: Date: Date Docketed:

Type of Service:

Docket No.: Date: Date Docketed:

07/07/06



(A-3) Thed/b/a ("Doing Business As") name if the Applicant is doing business under a name different firm
that listed in Item (A-2):

Not Applicable

(A-4) The name, address, telephone number (including area code), facsimile number (including area code), and
E-mail address of the Applicant's Management Contact:

Richard E. Brown
Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, North Carolina 27518
Telephone: (800) 957 - 6468
Facsimile: (919) 851 - 5422
Email: Richard.Brown@acecsspointinc.eorn

(A-5) The name, address, telephone number (including area code), facsimile number (including area code), and
E-mail address of the Applicant's Attorney and/or Consultant:

Thomas M. Forte, Consultant to Access Point, Inc.
2600 Maitland Boulevard, Suite 300
Maitland, Florida 32751
Telephone: (407) 740-8575
Facsimile: (407) 740-0613
Email: tforte@tminc.com

(A-6) The name, address, telephone number (including area code), facsimile number (including area code), and
E-mail address of the Applicant's Complaint Contact Person:

Jason Brown, Regulatory Affairs
Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, North Carolina 27518
Telephone: (919) 827 - 0443
Facsimile: (919) 851 - S422
Email: Jason.Brownfdlaccessnointinccom

Mark the appropriate box(s) and category.(A-7)

Limited, ForeignGeneral,

XLISTS,

Arizona,

Arizona,

Foreign

Non-profit

What type of legal entity is the Applicant?

Sole proprietorship

Pa;rtnership:

Limited Liability Company:

Corporation:

Other, specify:

Please include "Attachment A"(A-8)

1.

2.

qJ.

Attachment "A" must include the following information:

A copy of the Applicant's Certificate of Good Standing as a domestic or foreign corporation, LLC,
or other entity in Arizona.

A list of the names of all owners, partners, limited liability company managers (or if a member
managed LLC, all members), or corporation officers and directors (specify).

Indicate percentages of ownership of each person listed in A-8.2.

See Attachment A for Access Point's Articles of Incorporation, Certitieate of Good Standing and
listings of the Company Officers and Stockholders

'

1
\
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collect advances. Drepavments or deposits.

(A-9) Include your Tariff as "Attachment B"

Your Tariffmust include the following information:

1. Proposed Rates and Chargesfor each service offered (reference by Tariff page mnnber).

2. Tariff Maximum Rate and Prices to be charged (reference by Tariff page number).

3. Terms and Conditions Applicable to provision of Service (reference by.Tariff page number).

4. Deposits, Advances, and/or Prepayments Applicable tO provision of Service (reference by Tariff
page number).

5. The proposed fee that will be charged for returned checks (reference by TariE page number).

See Attachment Bfor Access Point's proposed tariff

(A-10) Indicate the geographic market to be served:

Statewide. (Applicant adopts statewide map of Arizona provided with this applicatioN).

Other. Describe and provide a detailed map depicting the area.

(A-1 l) Indicate if the Applicant or any of its officers, directors, partners, or managers has been or are currently
involved in any formal or informal complaint proceedings pending before any state or federal regulatory
commission, administrative agency, or law enforcement agency.

Describe in detail any such involvement. Please make sure you provide the following information:

l . States in which the Applicant has been or is involved in proceedings.

2. Detailed explanations of the Substance of the Complaints.

3. Commission Orders that resolved any and all Complaints.

4. Actions taken by the Applicant to remedy and/or prevent the Complaints from re-occurring.

Not Applicable.

(A~l2) Indicate if the Applicant or any of its officers, directors, partners, or managers has been or are currently
involved in any civil or criminal investigation, or had judgments entered in any civil matter, judgments levied by
any administrative or regulatory agency, or been convicted of any criminal acts within the last ten (10) years.

Describe in detail any such judgments or convictions. Please make sure you provide the following
information:

1. States involved in the judgments and/or convictions.

2. Reasons for the investigation and/or judgment.

3. Copy of the Court order, if applicable.

Not Applicable.

(A-13) Indicate if the Applicant's customers will be able to access alternative toll service providers or resellers
via 1+l01XXXX access.

NoYes

(A-14) Is Applicant willing to post a Performance Bond? Please check appropriate box(s).

For Lon° Distance Resellers. a $10,000 bond will be recommended for those resellers who

1
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NoYes
If "No", continue to question (A-15).

For Local Exchange Resellers. a $25,000 bond will be recommended.

NoYes
If "No", continue to question (A-15).

For Facilities-Based Providers of Long Distance. a $l00.000 bond will be recommended.

NoYes
If "No", continue to question (A-15).

For Facilities-Based Providers of Local Exchange, a $100,000 bond will be recommended.

Yes No
If any box is (A-14) is marked "No", continue to question (A-15).

Note: Amounts are cumulative if the Applicant is applying for more than one type of service.

(A-15) If any box in (A-14) is marked "No", provide the following information. Clarify and explain the
Applicant's deposit policy (reference by tariff page number). Provide a detailed explanation of why the
Applicant's superior financial position limits any risk to Arizona consumers.

(A-16) Submit copies of affidavits of publication that the Applicant has, as required, published legal notice of
the Application in all counties where the Applicant is requesting authority to provide service.

Note: For Resellers, the Applicant must complete and submit an Affidavit of Publication Font as Attachment
"C" before Staff prepares and issues its report. Refer to the Commission's website for Legal Notice Material
(Newspaper Information, Sample Legal Notice and Affidavit of Publication). For Facilities-Based Service
Providers, the Hearing Division will advise the Applicant of the date of the hearing and the publication of legal
notice. Do not publish legal notice or file affidavits of publication until you are advised to do so by the Hearing

Division.

(A-17) Indicate if the Applicant is a switchless reseller of the type of telecommunications services that the

Applicant will or 'intends to resell 'm Arizona:

Yes No
If "Yes", provide the name of the company or companies whose telecommunications services the

Applicant resells.
The Company intends to resell the services of Qwest Communications, Inc., MCI, Sprint, and

other possible facilities based carriers.

I

l
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(A-18) List the States in which the Applicant has had an application approved or denied to offer
telecommunications services similar to those that the Applicant will or intends to offer 'm Arizona:

Note:If the Applicant is currently approved to provide telecommunications services that the Applicant intends to
provide iii Arizona in less than six states, excluding Arizona, list the Public Utility Commission ("PUC") of each
state that granted the authorization. For each PUC listed provide the name of the contact person, their phone
number, mailing address including zip code, and e-mail address.

Access Point has never been denied authority in any state. Please see Attachment C.

The company has an application pending in Indiana. The company plans to file local applications in the
remaining states prior to the end of the second quarter of 2008.

(A-19) List the States in which the Applicant currently offers telecommunications services similar to those that
the Applicant will or intends to offer in Arizona.

Note: If the Applicant currently provides telecommunication services that the Applicant intends to provide in
Arizona in six or more states, excluding Arizona, list the states. If the Applicant does not currently provide
telecommunications services that the Applicant intends to provide in Arizona in five or less states, list the key
personnel employed by the Applicant. Indicate each employee's name, title, position, description of their work
experience, and years of service in the telecommunications services industry.

Please see answer to question (A-18)above.

(A-20) List the names and addresses of any alterative providers of the service that are also affiliates of the
telecommunications company, as defined in R14-2-801.

Not Applicable

(A-21) Check here if you wish to adopt as your petition a statement that the service has already been classified as
competitive by Commission Decision:

Resold Long Distance

Resold LEC

Facilities Based Long Distance

Facilities Based LEC

Decision # 64178

Decision # 64178

Decision # 64178

Decision # 64178



(B-3) Indicate if the Applicant will rely on the financial resources of its Parent Company, if applicable.

Not Applicable.

B .  F INANCIAL INFORMATION

(B-1) Indicate if the Applicant has Financial statements for the two (2) most recent years.

Yes No
If "No," explain why and give the date on which the Applicant began operations.

(B~2)

Note:

Include "Attaclnnent D"

Provide the Applicant's financial information for the two (2) Most recent years.

l . A copy of the Applicant's balance sheet.

2. A copy of the Applicant's income statement.

3. A copy of the Applicant's audit report.

4. A copy of the Applicant's retained earnings balance.

5. A copy of all related notes to the financial statements and information.

Make sure "most recent years" includes current calendar year or current year reporting period.

(B-4) The Applicant must provide the following information.

l . Provide the projected total revenue expected to be generated by the provision of telecornrnunications
services to Arizona customers for the first .twelve months following certification, adjusted to reflect
the maximum rates for which the Applicant requested approval. Adjusted revenues may be
calculated as the number of units sold times the maximum charge per unit.

2. Provide the operating expenses expected to be incured during the first twelve months of providing
telecommunications servicesto Arizona customers following certification.

3. Provide the net book value (original cost less accumulated depreciation) of all Arizona jurisdictional
assets expected to be used in the provision of telecommunications service to Arizona customers at
theed of the first twelve rondos of operation. Assets are not limited to plant and equipment. Items
such as office equipment and office supplies should be included in this list.

4. If the projected value of all assets is zero, please specifically state this in your response.

5. If the projected fair' value of the assets is different than the projected net book value, also provide
the corresponding projected fair value amounts.

r

x

07/07/06

lllll _



c. RESOLD AND/OR FACILITIES-BASED LOCAL EXCHANGE TELECOMMUNICATIONS
SERVICES

(C-1) Indicate if the Applicant has a resale agreement in operation,

Yes No
If "Yes", please reference the resale agreement by Commission Docket Number or Commission Decision

Number.

D. FACILITIES-BASED LONG DISTANCE AND/OR FACILITIES BASED LOCAL EXCHANGE
TELECOMMUNICATIONS SERVICES

No

(D-1) Indicate if the Applicant is currently selling facilities-based long distance telecommunications services
AND/OR facilities-based local exchange telecommunications serw'ces in Arizona. This item applies to an
Applicant requesting a geographic expansion of their CC&N:

Yes
If "Yes," provide the following information:
1. The date or approximate date that the Applicant began selling facilities-based long distance

telecommunications services AND/OR facilities-based local exchange telecommunications services

in Arizona.

2. Identify the types of facilities-based long distance telecommunications services AND/OR facilities-
based local exchange telecommunications services that the Applicant sells in Arizona.

If "No," indicate the date when the Applicant wil l  begin to sell facil i t ies-based long distance
telecommunications AND/OR facilities-based local exchange telecommunications services in Arizona.

Therefore no concrete timetable has been established for the provision ofserviee.

E. FACILITIES-BASED LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

(E-1) Indicate whether the Applicant will abide by the quality of service standards that were approved by the
Commission in Commission Decision Number 59421:

NoYes



(E-2) Indicate whether the Applicant will provide all customers with 911 and E911 service, where available,
and will coordinate with incumbent local exchange carriers ("ILE Cs") and emergency service providers to

provide this service:

Yes No

(E-3) Indicate that the Applicant's switch is "fully equal access capable" (i.e., would provide equal access to

facilities-based long distance companies) pursuant to A.A.C. R14-2-1 l11 (A):

NoYes

Access Point will utilize the Long Distance Switches of Sprint, Qwest. MCI and several other
carriers that are fully equal access capable. Aecess Point intends to provide Long Distance, Local

as well as private line services and high-speed data services.

.-

\
M
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I certify that if die applicant is an Arizona corporation, a current copy of the Articles of
Incorporation is on file with the Arizona Corporation Commission and the applicant holds a
Certificate of Good Standing from the Commission. If the company is a foreign corporation or
partnership, I certify that the company has authority to transact business in Arizona. I certify that all
appropriate city, county, and/or State agency approvals have been obtained. Upon signing of this
application, I attest that I have read the CommissiOn's rules and regulations . relating to the
regulations of telecommunications services (A.A.C. Title 14, Chapter 2, Article ll) and that the
company will abide by Arizona state law including the Arizona Corporation Commission Rules. I
agree that the Cornmissioh's rules apply in the event there is a conflict between those rules and the
company's tariff, unless otherwise ordered bY the Commission. I certify that to the best of my
knowledge the information provided in this A plication and Petition is true and correct.

(Signature of Authorized Representative)

1/8518
(Date)

Richard E. Brown
(Print Name of Authorized Representative)

President
(Title)

Ll A

Swot and subscribed before memphis JJ day of January 2008

U

Signature of official administering oath

LAW

My Commission expires JumJ- 801 Q 6 i n

U

07/07/06
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ACCESS POINT, INC.

ATTACHMENT A

Articles of Incorporation, Certificate of Good Standing,
Officers and Stockholders

07/07/06
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STATE 01= ARtZ0NA

Office of the

CORPORATION COMMISSION
CERTIFICATE OF GOOD STANDING

To all to whom these presents shall come, greeting:

I, Brian C. McNeil, Executive Director of the Arizona Corporation Commission, do hereby
certify that

***ACCESS POINT, INC ***

a foreign corporation organized under the laws of North Carolina did obtain authority to
transact business in the State of Arizona on the 24th day of September 1997.

further certify that according to the records of the Arizona Corporation Commission, as
of the date set forth hereunder, the said corporation has not had its authority revoked for
failure to comply with the provisions of the Arizona Business Corporation Act; and that its
most recent Annual Report, subject to the provisions ofA.R.S. sections 10-122, 10-123,
10-125 & 10-1622, has been delivered to the Arizona Corporation Commission for filing; and
that the said corporation has not filed an Application for Withdrawal as of the date of this
certificate.

This certificate relates only to the legal authority of the above named entity as of the date
issued. This certificate is not to be Construed as an endorsement, recommendation, or
notice of approval of the entity's condition or business activities and practices.

IN WITNESS WHEREOF, leave hereunto set my hand and affixed
the official seal of the Arizona Corporation Commission. Done at
Phoenix, the Capital, this 24th Day of January, 2008, A. D.

o
o

Executiv Direct r

204357

s
~.>»- ...»-= 6

) DITAT onus 0\

"7'9*1912" Order Number:
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To all whom these presents shall come, Greetings:

I,  Janice H. FaulkNer, Secretary of State of the State of

North Carolina, do hereby certify the following and hereto

attached to be a true copy of

ARTICLES OF LNCQRPORATION

OF

ACCESS POINT, INC.

the original of which is now on file and a matter of record in

this o/'§'ice.

\

IN WTINESS w8gRE»015 I have hereunto set my
hand and a/fixed my o1§"Zc1:aZ seal at the City of
Raleigh, this Sth day of June, 1996.

4. 4-

1• ff ,44/
Secretary of Sraie

1

I
'R

,r

STATE OF
NQRTH
CAROLINA

Department of The
Secretary of State

0 -

000032520
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JUN u 8 1996

ARTICLES OF AMENDMENT
OF

AMERICAN ACCESS I INC

P u r s u a n t  t o  §  5 5 - 1 0 - 0 5  a n d  S 55-10-06 of the c§1:~;9:CTV gg..p
Nor th C a r o l i n a , the u n d e r s i g n e d  c o r p o r a t i o n ( the ss1wnrwara#:i41=E')
hereby 'submits the following Articles of Amendment foi4ORT':e3»5§Glzff3 ose
o f  a m e n d i n g  i t s  A r t i c l e s  o f  I n c o r p o r a t i o n :

1 . T h e  n a m e  o f  t h e  C o r p o r a t i o n  i s Amer i can Access , I n c .

2. The text of the amendment adopted is as follows :

A r t i c l e 1 o f t he A r t i c l e s o f I n c o r p o r a t i o n s h a l l be
d e l e t e d  i n  i t s  e n t i r e t y  a n d  t h e r e  s h a l l  b e  s u b s t i t u t e d  i n  l i e u
t h e r e o f  a N e w  A r t i c l e  1 w h i c h  s h a l l  r e a d  a s  f o l l o w s  :

111_ The name of the corporation isAc(:ess Point, Inc."

3 I The amendment
reclassif icat ion,

does no t p r o v i d e f o r an
o r  c a n c e l l a t i o n  o f  i s s u e d  s h a r e s  .

exchange I

4 The  da te  o f  adop t i on  o f  t he  amendment  was  May  31 , 1996.

The amendment was a d op t e d  b y  t he s o l e i n c o r p o r a t o r  w i t h o u t
sha r e ho l d e r a c t i o n . Shareholder a c t i o n was no t r e q u i r e d
because  the  amendment  was  adop ted  p r i o r  t o  the  appo in tmeNt  o f
a  b oa rd o f  d i r e c t o r s  a n d  p r i o r  t o  . t h e  i s s u a n c e  o f  s h a r e s  o f
the Corporation.

6 » T h e s e  a r t i c l e s  w i l l  b e  e f f e c t i v e  u p o n  f i l i n g .

This the 31st day of May, 1996.

AMERICAN ACCESS, INC.

SPRUILLCO, LTD. , I n c o r p o r a t o r

\ \
\

By:
J
V

M. O ' B r 1 e n  I I I
P r e s i d e n t

i 4.
i

RaI2\015094-003\0139969.01\05-31-96

5.

By:



Lance .T.M. Steinhart
Attorney At Law

6455 East Johns Crossing
Suite 285

Duluth, Georgia 30155
Also Admitted in New York
and Maryland

Telephone' (770) 232-9200
Facsinuilez (770) 232-9208

June 24, 1997

v iA ov E11n1GHT DELIVERY

Ms. Donna canon
Chief  C lerk
Illinois Commerce Commission
527 East Capitol Avenue
Spr ing f ie ld ,  I L 62794

A p p l i c a t i o n  f o r  a  C e r t i f i c a t e  o f  I n t e r e x c h a n g e  S e r v i c e
A u t h o r i t y  t o  O p e r a t e  a s  a  R e s e l l e r  o f  T e l e c o m m u n i c a t i o n s
S e r v i c e s  W i t h i n  t h e  S t a t e  o f  I l l i n o i s  f o r  A c c e s s  P o i n t ,
I n c .

D e a r  M s . C a t o n :

E n c l o s e d  p l e a s e  f i n d  o n e  o r i g i n a l  a n d  t h r e e  ( 3 )  c o p i e s .  o f  t h e
A p p l i c a t i o n  f o r  a  C e r t i f i c a t e  o f  I n t e r e x c h a n g e  S e r v i c e  A u t h o r i t y  t o
O p e r a t e  a s  a  R e s e l l e r  o f  T e l e c o m m u n i c a t i o n s  S e r v i c e s  W i t h i n  t h e
S t a t e  o f  I l l i n o i s  . f o r  A c c e s s  P o i n t ,  I n c . - . .

I  have also enclosed an extra copy of this letter to »be time
stamped and returned to me in, the enclosed, pre-addressed, postage-
prepaid -envelope. . . .

I f y o u h a v e a n y q u e s t i o n s o r i f  . 1 may p r o v i d e  y o u w i t h
a d d i t i o n a l  i n f o r m a t i o n ,  p l e a s e  c o n t a c t  m e  a t  t h e  a b o v e a d d r e s s o r
t e l e p h o n e  n u m b e r . ~ T h a n k  y o u  f o r  y o u r  a t t e n t i o n  t o  t h i s  m a t t e r .

\ R e s p e c t f u l l y  s u b m i t t e d ,

L a n e S t e i n h a r t

A t t o r n e y  f o r  A c c e s s  P o i n t , I n c .
Enclosures
c c : M r .  R i c h a r d E .
L J s / l m b

Brown

I

Re :



96 09064 ARTICLES OF INCORPORATION

o - o3c/*L/8 ?

I L E D

Q 2/6Ff)~
APR 3 0 1996

OF
!AN:CE H 3Li=.?\!ER

CRET.'lF<Y OF STATE
MQRTHAMERICAN ACCESSI INC

Pursuant to Section 55-2-02 of the General Statutes of North
Carolina, the undersigned does hereby submit these Articles of
Incorporation for the purpose of forming a business corporation

The name of the corporation is American Access , Inc

The period of duration of the corporation is perpetual

The purpose for which the corporation is organized is to
engage in any lawful act or activity for which corporations may be
organized under Chapter 55 of the General Statutes of .North
Carolina

4 The number of shares of capital stock the corporation is
author ed to issue is One Million (l,000,000) . These shares shall

ll of one class, designated as common stock with a par value at
per share

5 The street address and county of the initial registered
office o the corporation is 102 Commie Place, Cary, Wake County
North Carolina 27511

The mailing address and the street address of the initial
registered office of the corporation are the same

The name of the initial registered agent is Richard E
B r o w n

8 Except to the extent that the North Carolina General
Statutes prohibit such limitation or elimination
directors for breaches* Of duty, no director of the corporation
shall have any personal liability arising out of an action whether
by or in the right of the corporation or otherwise for monetary
damages for breach of any duty as a director. No amendment to or
repeal of this article shall apply to or have any effect on the
liability or alleged liability of any director of the corporation
for or with respect to any ,acts or omissions of such director
occurring prior to such amendment or repeal The provisions of
this article shall not be deemed to limit or preclude
indemnification of a director by the corporation for any liability
that has not been eliminated by the provisions of this article

of liability of
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Ltd. ,
9 . The name and address of the incorporator is Spruillco,
3600 Glenwood Avenue, Raleigh, North Carolina 27612 .

10. These articles will be effective upon filing.

_ Q .
This the, f, day of _ ML

u
I 1996 9

ncorporatoSPR .Lco , I

I L
hel H. Glbbdns, III; .

Vice President .
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ACCESS IN,nc.
TELECDP\P"'lUNiCATI0NS COMPANY

Key Management

Access Point, Inc. was founded in 1996 by a team with over 50 years of combined experience. The

following is a brief description of the qualifications and experience of Access Point's senior management

team.

Richard E. Brown - CEO. Mr. Brown founded Access Point in March 1996. Prior to founding Access

Point, he was employed at BTI which was then a regional reseller serving the BellSouth region. As a key

executive of BTI, Mr. Brown helped to grow the organization from $2.2 million in sales to over $120

million and from 15 employees to over 500. Mr. Brown joined BTI in 1986 as Controller, and was

promoted to Executive Vice President of Finance in 1991. In that role, he wrote the business plan and

raised $10 million in seed capital to start FiberSouth, a competitive access provider, as well as securing

all financing required to grow BTI. In 1993, Mr. Brown alsohelped found Opted, a Telecom billing

company that specialized in developing software for switchless resellers. He served on the Board until it

was sold in 1997 to Clairmont Technology and ultimately to CBSI, a publicly traded worldwide provider

of information technology services. From 1980 to 1982, he was senior cost accountant at Brown Boveri

Electric. 111 1983, he joined Baker Perkins in Goldsboro as a plant cost accountant, and was promoted to

General Accounting Manager in 1985. Mr. Brown is a 1979 graduate of the University of South Carolina

with a BA in Accounting and became a CPA in 1987.

Robin A. Byers - COO. Mr. Byers joined Access Point in March 1996 as a co-founder. Over the last 20

years Mr. Byers has held a series of sales and management positions in the Telecom industry. In 1990, he

joined BTI as a Regional Sales Manager, was promoted to Divisional Sales Manager in 1992 and then to

Director of Sales in 1994. As the Director of Sales, was responsible for leading the Direct Sales efforts at

BTI. Mr. Byers led a Sales Team consisting of 150 Sales Representatives in 26 offices in the Southeast

and Mid-Atlantic regions of the U.S. While in that role, Mr. Byers increased the average revenue-per-rep

in the Direct Sales force by 11% and successfully opened 5 new markets. From 1986 to 1990, Mr. Byers

was employed as a Sales Representative and promoted to Sales Manager at MOBILECOMM, a

BellSouth Company. Mr. Byers attended Ohio State University.
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A TELECOMMUNICATIONS COMPANY
ACCESS PCINT

J. Sean Wilson - Controller. Sean Wilson joined Access Point in early 2004 and brings more than 13

years of unique and diverse financial experience to the company. Mr. Wilson joined us from Deltacom

Communications/BTI where he served as Manager of Accounting Operations. While employed with

Mr. Wilson held other positions such as General Ledger Manager and Revenue

Assurance Manager. Mr. Wilson is a graduate of North Carolina State Uriversity with a Degree in

Accounting. He is also a Certified Public Accountant and Certified Management Accountant.

DeltaCom/BTI,

Gregory Taylor - Vice President of Information Services

Mr. Taylor first joined Access Point in April 1999 with over six years of experience in the industry.

Prior to that, he held the position of VP of Operations with Topcoat Software, Inc. a company that he

helped form in 1998. Before the formation of that venture, he was with BTI for a period of six years,

beginning as a Cost Analyst in 1992 and rising to the position of Cost Accounting Manager in 1997. In

2001 Mr. Taylor left the company for a period, working for Convergys - Information Management Group

in the implementation of their billing and order tracking applications. He then re-joined Access Point in

2002 to head up the development of the company's next-generation OSS. Mr. Taylor received a BS in

Accounting from East Carolina University in 1991 .

Debra Pasquale - Vice President of Service Delivery

Mrs. Pasquale brings nearly 20 years of telecommunications experience to Access Point. Working for

companies such as AT&T and BTI, Debra has proven herself to be a results-driven professional with

excellent leadership and management skills. Most recently, Debra held the position of Vice President of

Service Delivery with ITC-Deltacom. Her career with ITC-Deltacom spanned a nine-year period, where

she began as a provisioner / circuit designer. She was promoted several times up through management,

becoming a Vice President with the first eight years. Her outstanding performance has been recognized

by the receipt of several awards including the Operational Excellence Award for Extraordinary

Achievement and the Sales MVP in 2003. Debra is currently attending Wake Technical Community

College.
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Chris Kasprzak - Director of Customer Service .

Mr. Kasprzak has over 15 years of telecommunications and service experience. He joined Access Point

in 2000 and was promoted to Director of Customer Service in 2004. His previous experience includes

ten years at GTENerizon, where he was responsible for major account development and management of

a national Call Center. Prior to that, Mr. Kasprzak worked as a Sales and Marketing Director for the

hotel industry. Mr. Kasprzak holds a BA in Public Administration from North Carolina Central

University.

Scott Blanton - Director of Information Technology

Scott Blanton came to Access Point from Easter Seals of North Carolina where he served as Network

Administrator from December 1995 to October 1998. Before that he was in IT Services at BTI, beginning

with them in July 1994. Mr. Blanton has 8 years of industry and management experience. He holds

multiple Certifications in the IT field including; Microsoft Certified Systems Engineer and Certified

Novell Engineer. Mr. Blanton holds a BA in History from North Carolina State University, August 1993 .

Jared Welch - Director of Product Development

Mr. Welch brings over 9 years of management experience to Access Point. Prior to joining Access Point,

he owned and operated his own businesses. Before becoming an entrepreneur, he worked with a

telecommunications company, BTI, in their service provisioning department where he received an award

for making an immediate impact in the 2nd quarter of 1999. Before joining the telecommunications

industry, Mr. Welch was a Manager for Midway Airlines in their Baggage Service and Operations

departments from 1996 to 1999. Mr. Welch joined Access Point in 2000 and was promoted to Local

Service Manager in 2001 and then on to become a Director in 2004. Mr. Welch attended the University

of NC at Chapel Hill.
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Jim Hart - Director of Operational Support Systems

James Hart joined Access Point in 1999 after sewing several years with MCI/WorldCom. After starting

with Access Point as a member of the billing team, Mr. Hart rose to the position of Billing Manager and

was promoted to Director of Operational Support Systems in 2006. Through his 8 years of

telecommunications and service experience, Mr. Hart has successfully lead the implementation and

management otlmultiple OSS/BSS systems. Mr. Hart received a BS in Business Administration from the

Kenon-Flagler Business School at the University of North Carolina at Chapel Hill.
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Access Point, Inc.
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Arizona Tariff No. 3
Original Title Page

Arizona

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES TARIFF

OF

Access Point, Inc.

This tariff contains the descriptions, regulations, and rates applicable to the provision of local
exchange telecommunications services provided by Access Point, Inc., with principal offices
at 1100 Crescent Green, Suite 109, Cary, North Carolina 27518, for services furnished
within the State of Arizona. This tariff is on file with the Arizona Corporation Commission,
and copies may be inspected, during normal business hours, at the Company's principal place
of business.

Issued: January 29, 2008 Effective:

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, North Carolina 27518 AZl0800



Access Point, Inc.

r
/

4
Arizona Tariff No. 3

Preface
Original Page 1

TABLE OFCONTENTS

Title Page . | Title

Preface

Table of Contents .
Check Sheet..
Explanation of Symbols ..
Application of Tariff ..
Tariff Format ..

.1

.2

.4

.5

.6

Definitions .. .Section 1

Rules and Regulations .. .Section 2

Service Areas.. .Section 3

Service Offerings.. .Section 4

Issued: January 29, 2008 Effective :

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, North Carolina 27518 AZl0800



Access Point, Inc. Arizona Tariff No. 3
Preface

Original Page 2

CHECK SHEET
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Access Point. Inc Arizona Tariff No. 3
Preface

Original Page 4

EXPLANATION OF SYMBOLS

The following symbols shall be used 'm this tariff for the purpose indicated below

(C )
(D)
(1)
( M )
(N)
(R )
( s )
(T )

To signify changed regulation
To signify discontinued rate or regulation
To signify increased rate
To signify a move in the location of text
To signify new rate or regulation
To signify reduced rate
To signify reissued matter
T0 signify a change in text but no change in rate or regulation

Issued: January 29, 2008 Effective:

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, North Carolina 27518 AZl0800
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Original Page 5

APPLICATION OF TARIFF

This tariff sets fonh the service offerings, rates, terms and conditions applicable tithe
furnishing of intrastate end-user local exchange communications services by Access Point,
Inc., hereinafter referred tO as the Company, to Customers within the state of Arizona.
Services are furnished subject to the availability of facilities and subject to the terms and
conditions set forth herein.

This tariff is on tile with the Arizona Corporation Commission. In addition, this tariff is
available for review at the main office of Access Point, Inc. at 1100 Crescent Green, Suite
109, Cary, North Carolina 27511.

Issued: January 29, 2008 Effective:

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, North Carolina 27518 AZl0800
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Access Point, Ire. Arizona Tariff No. 3

Preface
Original Page 6

TARIFF FORMAT

A. Page Numbering- Page numbers appear in the upper right comer of the page. Pages are numbered
sequentially. However, new pages are occasionally added to the tariff When a new page is added
between pages already in effect, a decimal is added. For example, a new page added between pages
14 and 15 would be 14.1.

B. Page Revision Numbers - Revision numbers also appear in the upper right comer of each page.
These numbers are used to determine the most current page version on file with the Commission. For
example, the 4th revised Page 14 cancels the 3rd revised Page 14. Because of various suspension
periods, deferrals, etc., the most current page number on file with the Commission is not always the
tariff page in effect. Consult the Check Sheet for the page currently in effect.

c. Paragraph Numbering Sequence- There are nine levels of paragraph coding. Each level of coding
is subservient to its next higher level:

2.
2.1.
2.1.1.
2.1.1.A.
2.1.1.A.1.
2.1.1.A.1.(a).
2.1.1 .A.1 =(a).I.
2.1.1.A.1.(a).I.(i).
2.1.1.A.1.(a).I.(i).(1).

D. Check Sheets - When a tariff filing is made with the Commission, an updated Check Sheet
accompanies the tariff filing. The Check Sheet lists the pages contained in the tariff, with a cross-
reference to the currentrevisionnumber. When new pages are added, the Check Sheet iS changed to
reflect the revision. All revisions made in a given filing are designated by an asterisk (*). There will
be no other symbols used on this page if these are the only changes made to it (i.e., the format, etc.
remain the same, just revised revision levels on some pages.) The tariff user should refer to the latest
Check Sheet to find out if a particular page is the most current on file with the Commission.

Issued: January 29, 2008 Effective:

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, North Carolina 27518 AZl0800
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Access Point, Inc. Arizona Tariff No. 3
Section 1

Original Page 1

SECTION 1 _ DEFINITIONS

ACcess Line - An arrangement that connects the Customer's location to a Access Point switching center or
point of presence.

AccountCodes - Optional, Customer-defined digits that allow the Customer to identify the individual user,
department or client associated with a call. Account Codes appear on the Customer bill.

Advance Payment - Part or all of a payment required before the start of service.

Authorized User - A person, fem, corporation, or any other entity authorized by the Customer to
communicate utilizing the Company's service.

AccessPoint - Used throughout this tariff to mean Access Point, Inc. unless clearly indicated otherwise by
the text.

Business - A class of service provided to individuals engaged in business, firms, partnerships, corporations,
agencies, shops, works, tenants of office buildings, and individuals practicing a profession or operating a
business who have no offices other than their residences and where the use of the service is primarily or
substantially of a business, professional or occupational nature.

Commission - Arizona Corporation Commission.

Company or Carrier - Access Point, Inc., unless otherwise clearly indicated by the context.

Customer - The person, firm, corporation or other entity which orders, cancels, amends or uses service and is
responsible for payment of charges and compliance with the Company's tariff.

Issued: January 29, 2008 Effective :

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, North Carolina 275 lb AZl0800
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Access Point, Inc. Arizona Tariff No. 3
Section 1

Original Page 2

SECTION 1 _ DEFINITIONS, (CONT'D.)

Deposit - Refers to a cash or equivalent of cash security held as a guarantee for payment of the charges.

DID Trunk - A form of local switched access that provides the ability for an outside party to call an internal
extension directly Without the intervention of the Company operator.

Dial Pulse (or "DP") - The pulse type employed by rotary dial station sets.

Direct Inward Dial (or "DID")
passing a central answer'mg point.

A service attribute that routes incoming calls directly to stations, by-

Direct Outward Dial (or "DOD") - A service attribute that allows individual station users to access and dial
outside numbers directly.

Dual Tone Multi-Frequency (or "DTMF") - The pulse type employed by tone dial station sets.

End User - Any person, firm, corporation, partnership or other entity that uses the services of the Company
under the provisions and regulations of this tariff. The End User is responsible for payment unless the charges
for the services utilized are accepted and paid by another Customer.

End Office - With respect to each NPA-NXX code prefix assigned to the Company, the location of the
Company's "end office" for purposes of this tariff shall be the point of interconnection associated with that
NPA-NXX code in the Local Exchange Routing Guide ("LERG"), issued by Telcordia.

Hearing Impaired - Those persons with communication impairments, including those hearing impaired,
deaf,  deaf/bl ind,  and speech  impaired persons who have an  impairment that  prevents them from
communicating over the telephone without the aid of a telecommunications device for the deaf.

Hunting - Routes a call to an idle station line in a prearranged group when the called station line is busy.

Issued: January 29, 2008 Effective :

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, North Carolina 27518 Az10800
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Access Point. Inc Arizona Tariff No. 3
Section 1

Original Page 3

SECTION 1 _ DEFINITIONS, (CONT'D.)

In-Only - A service attribute that restricts outward dial access and routes incoming calls to a designated
answer point

Independent Territory -  Independent Te lephone Company locations outside  of  the  Access Point
Telecommunications Service area

INC or Interexchange Carrier - A long distance telecommunications services provider

LATA - A Local Access and Transport Area established pursuant to the Modification of F`mal Judgment
entered by the United States District Court for the District of Columbia in Civil Action No. 82-0192; or any
other geographic area designated as a LATA in the National Exchange Carrier Association, Inc. TariffF.C.C

LEC - Local Exchange Company

Minimum Point of Presence ("MPOP") - The main telephone closet in the Customer's building

Monthly Recurring Charges - Themonthly charges to the Customer for services, facilities and equipment
which continue for the agreed upon duration of the service

Multi-Frequency or ("MF") - An inter-machine pulse-type used for signaling between telephone switches
or between telephone switches and PBX/key systems

Non-Recurring Charge ("NRC") - The initial charge, usually assessed on a one-time basis, to initiate and
establish service

Other Telephone Company - An Exchange Telephone Company, other than the Company

Issued: January 29, 2008 Effective

Issued by Jason Brown, Regulatory Affairs
Access Point. Inc
1100 Crescent Green. Suite 109
Cary, North Carolina 27518 AZl0800
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SECTION 1 - DEFINITIONS, (CONT'D.)

PBX - Private Branch Exchange

Premises - A building or buildings on contiguous property.

Recurring Charges - The monthly charges to the Customer for services, facilities and equipment which
continue for the agreed upon duration of the service.

Residence or Residential - A class of service furnished to a Customer at a place of dwelling where the actuaLs
or obvious use is for domestic purposes.

Service Commencement Date - The first day following the date on which the Company notifies the
Customer that the requested service is available for use, unless extended by the Customer's refusal to accept
service which does not conform to standards set forth in the Service Order or this tariff; in which case the
Service Commencement Date is the date of the Customer's acceptance. The Company and Customer may
mutually agree on a substitute Service Commencement Date.

ServiceOrder - The written request for services executed by the Customer and the Company in the format
devised by the Company. The signing of a Order by the Customer and acceptance by the Company initiates
the respective obligatioNs of the parties as set forth therein and pursuant to this tariff; but the duration of the
service is calculated from the Service Commencement Date.

Issued: January 29, 2008 Effective:

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, North Carolina 27518 AZl0800
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SECTION 1 _ DEFINITIONS, (CONT'D.)

Two Way - A service attribute that includes outward dial capabilities for outbound calls and can also be used
to carry inbound calls to a central point for further processing.

Usage Based Charges - Charges for minutes or messages traversing over local exchange facilities.

User or End User - A Customer, Joint User, or any other person authorized by a Customer to use service
provided under this tariffs

Issued: January 29, 2008 Effective:

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, North Carolina 27518 AZl0800
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SECTION 2 - RULES AND REGULATIONS

2.1 Undertaking of the Company

2.1.1 Scope

The Company undertakes to furnish communications service pursuant to the terms of this
tariff in connection with one-way and/or two-way information transmission between points
within the state of Arizona.

The Company is responsible under this tariff only for the services and facilities provided
hereunder, and it assumes no responsibility for any service provided by any other entity that
purchases access to the Company network in order to originate or terminate its own services,
or to communicate with its own customers.

2.1.2 Shortage of Equipment or Facilities

(A) The Company reserves the right to limit or to allocate the use of existing facilities,
or of additional facilities offered by the Company, when necessary because of lack
of facilities, or due to some other cause beyond Company control.

(B) The furnishing of service under  this tar iff is subject to the availability on a
continuing basis of all the necessary facilities and is limited to the capacity of the
Company's facilities as well as facilities the Company may obtain from other
carriers to furnish service from time to time as required at the sole discretion of the
Company.

Issued: January 29, 2008 Effective:

Issued by:
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Jason Brown, Regulatory Affairs
Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, North Carolina 27518 AZl0800
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SECTION 2 ._ RULES AND REGULATIONS, (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)

2.1.3 Terms and Conditions

(A) Service is provided on the basis of a minimum period of at least thirty (30) days, 24
hours per day. For the purpose of computing charges in this tariff; a month is
considered to have 30 days

(B) Except as otherwise stated in this tariff; Customers may be required to enter into
written service orders which shall contain or reference a specific description of the
service ordered, the rates to be charged, the duration of the services, and the terms
and conditions in this tariff. Customers will also be required to execute any other
documents as may be reasonably requested by the Company

(C) At the expiration of the initial term specified in each Service Order, or in any
extension thereof; service shall continue on a month-to-month basis at the then
current rates unless terminated by either party upon notice. Any termination shall
not relieve the Customer of its obligation to pay any charges incurred under the
service order and this tariff prior to termination. The rights and obligations that by
their nature extend beyond the termination of the term of the service order shall
survive such termination

(D) In any action between the parties to enforce any provision of this tariff, the
prevailing party shall be entitled to recover its legal fees and court costs from the
non-prevailing party 'm addition to other relief a court may award

(E) Service may be terminated upon written notice to the Customer if:

(1) the Customer is using the service in violation of this ta1ift§ or

(2) the Customer is using the service in violation of the law.

(F) This tariff shall be interpreted and governed by the laws of the state of Arizona
regardless of its choice of laws provision.

Issued: January 29, 2008 Effective:

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, North Carolina 27518 AZl0800
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SECTION 2 _. RULES AND REGULATIONS, (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)

2.1.3 Terms and Conditions, (cont'd.)

(G) Any other telephone company may not interfere with the right of any person or
entity to obtain service directly from the Company. No person or entity shall be
required to make any payment, incur any penalty, monetary or otherwise, or
purchase any services in order to have the right to obtain service directly from the
Company.

(H) To the extent that either the Company or any other telephone company exercises
control over available cable pairs, conduit, duct space, raceways, or other facilities
needed by the other to reach a person or entity, the party exercising such control
shall make them available to the other on terms equivalent to those under which the
Company makes similar facilities under its control available to its Customers. At the
reasonable request of either party, the Company and the other telephone company
shall join the attempt to obtain from the owner of the property access for the other
party to serve a person or entity.

Issued: January 29, 2008 Effective :

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, North Carolina 27518 AZl0800
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SECTION 2 ._ RULES AND REGULATIONS, (CONT'D.)

2.1 Undertaking of the Compaiiy, (Cont'd.)

2.1.4 Limitations on Liability

(A) Except as otherwise stated in this section, the liability of the Company for damages
arising out of either: (1) the furnishing of its services, including but not limited to
mistakes, omissions, interruptions, delays, or errors, or other defects,
representations, or use of these services or (2) the failure to furnish its service,
whether caused by acts or omission, shall be limited to the extension of allowances
to the Customer for interruptions in service as set forth in Section 2.9 of this tariff

(B) Except for the extension of allowances to the Customer for interruptions in service
as set forth 'm Section 2.9 of this tariff, the Company shall not be liable to a
Customer or third party for any direct, indirect, special, incidental, reliance,
consequential, exemplary or punitive damages, including, but not limited to, loss of
revenue or profits, for any reason whatsoever, including, but not limited to, any act
or omission, failure to perform, delay, interruption, failure to provide any service or
any failure in or breakdown of facilities associated with the service.

(C) The liability of the Company for errors in billing that result in overpayment by the
Customer shall be limited to a credit equal to the dollar amount erroneously billed
or, in the event that payment has been made and service has been discontinued, to a
refund of the amount erroneously billed.

Issued: January 29, 2008 Effective :

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc..
1100 Crescent Green, Suite 109
Cary, North Carolina 27518 AZl0800



Access Point, Inc.

/,

. Arizona Tariff No. 3
Section 2

Original Page 5

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)

2.1.4 Limitations on Liability, (cont'd.)

(D) The Company shall be indemnified and saved harmless by the Customer from and
against all loss, liability, damage and expense, including reasonable counsel fees,
due to:

(1) Any act or omission of: (a) the Customer, (b) any other entity furnishing
service, equipment or facilities for use in conjunction with services or
faci l i t ies prov ided by the Company, or (c) common carriers or
warehousemen, except as contracted by the Company,

(2) Any delay or failure of performance or equipment due to causes beyond the
Company's control, including but not limited to, acts of God, fires, floods,
earthquakes, hurricanes, or other catastrophes, national emergencies,
insurrections, terrorists acts, riots, wars or other civil commotions, strikes,
lockouts, work stoppages or other labor difficulties, criminal actions taken
against the Company, unavailability, failure or malfunction of equipment or
facilities provided by the Customer or third parties, and any law, order,
regulation or other action of any governing authority or agency thereof,

(3) Any unlawful or unauthorized use of the Company's facilities and services,

(4) Libel, slander, invasion of privacy or infringement of patents, trade secrets,
or copyrights arising from or in connection with the material transmitted by
means of Company-provided facilities or services, or by means of the
combination of Company-provided facilities or services,

(5) Breach in the privacy or security of communications transmitted over the
Company's facilities;
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)

2.1.4 Limitations on Liability, (cont'd.)

(D) (continued)

(6) Changes 'm any of the facilities, operations or procedures of the Company
that render any equipment, facilities or services provided by the Customer
obsolete, or require modification or alteration of such equipment, facilities
or services, or otherwise affect their use or performance, except where
reasonable notice is required by the Company and is not provided to the
Customer, in which event the Company's liability is limited as set forth in
paragraph A. of this Subsection 2.1.4.

(7) Defacement of or damage to Customer premises resulting from the
furnishing of services or equipment on such premises or the installation or
removal thereof,

(8) Injury to property or injury or death to persons, including claims for
payments made under Workers' Compensation law or under any plan for
employee disability or death benefits, arising out of or caused by, any act or
omission of the Customer, or the construction, installation, maintenance,
presence, use or removal of the Customer's facilities or equipment
connected, or to be connected to the Company's facilities,

(9) Any no completion of calls due to network busy conditions,

(10) Any calls not actually attempted to be completed during any period dlat
service is unavailable,

(11) And any other claim resulting from any act or omission of the Customer or
patron(s) of the Customer relating to the use of the Company's services or
facilities.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)

2.1.4 Limitations on Liability, (cont'd.)

(E) The Company does not guarantee nor make any warranty with respect to
installations provided by it for use in an explosive atmosphere.

(F) The Company Makes no warranties or representations, EXPRESS OR IMPLED,
either in fact or by operation flaw, statutory or otherwise, including warranties of
merchantability or fitness for a particular use, except those expressly set forth
herein.

(G) Failure by the Company to assert its rights pursuant to one provision of this tariff
does not preclude the Company from asserting its rights under other provisions.

(H) Directory Errors - In the absence of gross negligence or willful misconduct, no
liability for damages arising from errors or mistakes in or omissions of directory
listings, or errors or mistakes in or omissions of listing obtainable iron the directory
assistance operator, including errors in the reporting thereof; shall attach to the
Company. An allowance for errors or mistakes in or omissions of published
directory listings or for errors or mistakes in or omissions of listing obtainable from
the directory assistance operator shall be at the monthly tariff rate for each listing, or
in the case of a free or no-charge directory listing, credit shall equal two times the
monthly tariff rate for an additional listing, for the life of the directory or the charge
period during which the error, mistake or omission occurs.
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SECTION 2 ._ RULES AND REGULATIONS, (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)

2.1.4 Limitations on Liability, (cont'd.)

(1) With respect to Emergency Number 911 Service:

(1) This service is offered solely as an aid in handling assistance calls in
connection with fire, police and other emergencies. The Company is not
responsible for any losses, claims, demands, suits or any liability
whatsoever, whether suffered, made instituted or asserted by the Customer
or by any other party or person for any personal injury or death of any
person or persons, and for any loss, damage or destruction of any property,
whether owned by the Customer or others, caused or claimed to have been
caused by: (1) mistakes, omissions, interruptions, delays, errors or other
defects in the provision of service, or (2) installation, operation, failure to
operate, maintenance, removal, presence, condition, local or use of any
equipment and facilities furnishing this service.

(2) Neither is the Company responsible for any infringement, nor invasion of
the right of privacy of any person or persons, caused or claimed to have
been caused directly or indirectly, by the installation, operation, failure to
operate, maintenance, removal, presence, condition, occasion or use of
emergency 91 l service features and the equipment associated therewith, or
by any services furnished by the Company, including, but not limited to the
identification of the telephone number, address or name associated with the
telephone used by the party or parties accessing emergency 91 l service, and
which arise out of the negligence or other wrongful act of the Company, the
Customer, its users, agencies or municipalities, or the employees or agents
of any one of them.
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SECTION 2 .... RULES AND REGULA;"1ONS, (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)

2.1.4 Limitations on Liability, (cont'd.)

(1) With respect to Emergency Number 911 Service, (cont'd.)

(3) When a Customer with a nonpublished telephone number, as defined herein,
places a call to the emergency 911 service, the Company will release the
name and address of the calling party, where such information can be
determined, to the appropriate local governmental authority responsible for
emergency 911 service upon request of such governmental authority. By
subscribing to service under this tariff, the Customer acknowledges and
agrees with the release of information as described above.

2.1.5 Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of service-affecting
activities that may occur in normal operation of its business. Such activities may include, but
are not limited to, equipment or facilities additions, removals or rearrangements and routine
preventative maintenance. Generally, such activities are not specific to an individual
Customer but affect many Customers' services. No specific advance notification period is
applicable to service activities. The Company will work cooperatively with the Customer to
determine the reasonable notification requirements. With some emergency or unplanned
service-affecting conditions, such as an outage resulting from cable damage, notification to
the Customer may not be possible.
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SECTION 2 _. RULES AND REGULATIONS, (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.) f

2.1.6 Provision of Equipment a'nd Facilities

(A ) The Company shall use reasonable efforts to make available services to a Customer
on or before a particular date, subject to the provisions of and compliance by the
Customer with, the regulations contained in this tariff The Company does not
guarantee availability by any such date and shall not be liable for any delays in
commencing service to any Customer. '

(B) The Company shall use reasonable efforts to maintain only the facilities and
equipment that it furnishes to the Customer. The Customer may not, nor may the
Customer permit others to, rearrange, disconnect, remove, attempt to repair, or
otherwise interfere with any of the facilities or equipment installed by the Company,
except upon the written consent of the Company.

(C) The Company may substitute, change or rearrange any equipment or facility at any
time and from time to time, but shall not thereby alter the technical parameters of the
service provided the Customer.

(D) Equipment the Company provides or installs at the Customer Premises for use in
connection with the services the Company offers shall not be used for any purpose
other than that for which it was provided.

(E) The Customer shall be responsible for the payment of service charges as set forth
herein for visits by the Company's agents or employees to the Premises of the
Customer when the service difficulty or trouble report results from the use of
equipment or facilities provided by any party other than the Company, including but
not limited to the Customer.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)

2.1.6 Provision of Equipment and Facilities, (cont'd.)

(F ) The Company shall not be responsible for the installation, operation, or maintenance
of any Customer-provided communications equipment. Where such equipment is
connected to the facilities furnished pursuant to this tariff, the responsibility of the
Company shall be limited to the furnishing of facilities offered under this tariff and
to the maintenance and operation of such facilities. Subject to this responsibility, the
Company shall not be responsible for

(1 ) the transmission of signals by Customer-provided equipment or for the
quality of or defects in, such transmission, or

(2 ) the reception of signals by Customer-provided equipment

2.1 .7 Non-routine Installation

At Customer request, installation and/or maintenance may be performed outside the regular
business hours or the Company or in hazardous locations. In such cases, charges based on
cost of the actual labor, material, or other costs incurred by or charged to the Company will
apply. If installation is started during regular business hours, but, at Customer request
extends beyond regular business hours into time periods including,'but not limited to
weekends, holidays, and/or night hours, additional charges may apply
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SECTION 2 .. RULES AND REGULATIONS, (CONT'D.)

2.1 Undertaking of the Company, (Cont'd.)

2.1.8 Special Construction

Subj act to the agreement of the Company and to all of the regulations contained in this tariff;
special construction of facilities may be undertaken on a reasonable ports basis at the

request and expense of the Customer. Special construction is that construction undertaken:

(A) where facilities are not presently available, and there is no other requirement for the
facilities so constructed,

(B) of a type other  than that which the Company would normally util ize in  the
furnishing of its services;

(C) over a route other than that which the Company would normally utilize in the
furnishing of its services,

(D) in a quantity greater than that which the Company would normally construct,

(E) on an expedited basis,

(F) on a temporary basis until permanent facilities are available,

(G) involving abnormal costs, or

(H) in advance of its normal construction.

2.1.9 Ownership of Facilities

Title to all facilities provided in accordance with this tariff remains in the Company, its
partners, agents, contractors or suppliers.
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SECTION 2 .. RULES AND REGULATIONS, (CONT'D.)

2.2 Prohibited Uses

2.2.1 The services the Company offers shall notbeused for any unlawful purpose or for any use as
to which the Customer has not obtained all required governmental approvals, authorizations,
licenses, consents and permits.

2.2.2 The Company may require applicants for service who intend to use the Company's offerings
for resale and/or for shared use to tile a letter with the Company confirming that their use of
the Company's offerings complies with relevant laws and Commission regulations, policies,
orders, and decisions.

2.2.3 The Company may block any signals being transmitted over its Network by Customers that
cause interference to the Company or other users. Customer shall be relieved of all
obligations to make payments for charges relating tony blocked Service and shall
indemnify the Company for any claim, judgment or liability resulting from such blockage.

2.2.4 A Customer, joint user, or 'authorized user may not assign, or transfer in any manner, the
service or any rights associated with the service without the written consent of the Company.
The Company will permit a Customer to transfer its existing service to another entity if the
existing Customer has paid all charges owed to the Company for regulated communications
services. Such a transfer will be treated as a disconnection of existing service and installation
of new service, and non-recurring installation charges as stated in this tariff will apply.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.3 Obligations of the Customer

2.3.1 General

The Customer is responsible for making proper application for service, placing any
necessary order, complying with tariff regulations, payment ofcharges for services provided
Specific Customer responsibilities include, but are not limited to the following:

(A) the payment of all applicable charges pursuant to this tariff,

(B) damage to or loss of Company facilities or equipment caused by the acts or
omissions of the Customer, or the noncompliance by the Customer, with these
regulations, or by fire or theft or other casualty on the Customer Premises, unless
caused by the negligence Qr willful misconduct of the employees or agents of the
Company,

(C) providing at no charge, as specified from time to time by the Company, any needed
personnel, equipment space and power to operate Company facilities and equipment
installed on the premises of the Customer, and the level of heating and air Condi
tining necessary to maintain the proper operating environment on such premises

(D) obtaining, maintaining, and otherwise having full responsibility for all rights-of-way
and conduits necessary for installation officer optic cable and associated equipment
used to provide Communication Services to the Customer from the cable building
entrance or property line to the location of the equipment space described in
2.3. 1(C.) Any and all costs associated with obtaining and maintaining the rights-of-
way described herein, including the costs of altering the structure to permit
installation of the Company-provided facilities, shall be borne entirely by, or may be
charged by the Company to, the Customer. The Company may require the Customer
to demonstrate its compliance with this section prior to accepting an order for
service,
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SECTION 2 .. RULES AND REGULATIONS, (CONT'D.)

2.3 Obligations of the Customer, (Cont'd.)

2.3.1 General, (eont'd.)

(E) providing a safe place to work and complying with all laws and regulations
regarding the working conditions on the premises at which Company employees and
agents shall be installing or maintaining the Company's facilities and equipment.
The Customer may be required to install and maintain Company facilities and
equipment within ba hazardous area if, in the Company opinion, injury or damage to
Company employees or property might result from installation or maintenance by
die Company. The Customer shall be responsible for identifying, monitoring,
removing and disposing of any hazardous material (e.g. asbestos) prior to any
construction or installation work,

(F) complying with all laws and regulations applicable to, and obtaining all consents,
approvals, licenses and permits as may be required with respect to, the location of
Company facilities and equipment in any Customer premises or the rights-of-way
for which Customer is responsible under Section 2.3 . 1 .D., and granting or obtaining
permission for Company agents or employees to enter the premises of the Customer
at any time for the purpose of installing, inspecting, maintaining, repairing, or upon
termination of service as stated herein, removing the facilities or equipment of the
Company;

(G) not creating, or allowing to be placed, any liens or other encumbrances on Company
equipment or facilities, and

(H) making Company facilities and equipment available periodically for maintenance
purposes at a time agreeable to both the Company and the Customer. No allowance
will be made for the period during which service is interrupted for such purposes.
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SECTION 2 ._ RULES AND REGULATIONS, (CONT'D.)

2.3 Obligations of the Customer, (Cont'd.)

2.3.2 Liability of the Customer

(A) The Customer will be liable for damages to the facilities of the Company and for all
incidental and consequential damages caused by the negligent or intentional acts or
omissions of the Customer, its officers, employees, agents, invitees, or contractors
where such acts or omissions are not the direct result of Company negligence or
intentional misconduct.

(B) To the extent caused by any negligent or intentional act of the Customer as
described in A., preceding, the Customer shall indemnify, defend and hold harmless
the Company from and against all claims, actions, damages, liabilities, costs and
expenses, including reasonable attorneys' fees, for (1) any loss, destruction or
damage to property of any third party, and (2) any liability incurred by the Company
to any third party, pursuant to this or any other tariff of the Company, or otherwise,
for any interruption of, interference to, or other defect in any service provided by the
Company to such third party.

(C) The Customer shall not assert any claim against any other Customer or user of
Company services for damages resulting in whole or in part tram or arising in
connection with the furnishing of service under this tariff including but not limited
to mistakes, omissions, interruptions, delays, errors or other defects or
misrepresentations, whether or not such other Customer or user contributed in any
way to the occurrence of the damages, unless such damages were caused solely by
the negligent or intentional act or omission of the other Customer or user and not by
any act or omission of the Company. Nothing in this tariff is intended either to limit
or to expand the Customer right to assert any claims against third parties for
damages of any nature other than those described in the preceding sentence.

*
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.4 Customer Equipment and Channels

2.4.1 General

A User may transmit or receive information or signals via the facilities of the Company
Company services are designed primarily for the transmission of voice-grade telephonic
signals, except as otherwise stated in this tariff A User may transmit any form of signal that
is compatible with Company equipment, but the Company does not guarantee that its
services will be suitable for purposes other than voice-grade telephonic communication
except as specifically stated in this tariff

2.4.2 Station Equipment

(A) Terminal equipment on Customer Premises and the electric power consumed by
such equipment shall be provided by and maintained at the expense of the Customer
The Customer is responsible for the provision of wiring or cable to connect its
terminal equipment to the Company Point of Connection

(B) The Customer is responsible for ensuring that Customer-provided equipment
connected to Company equipment and facilities is compatible with such equipment
and facilities. The magnitude and character of the voltages and currents impressed
on Company-provided equipment and wiring by the connection, operation, or
maintenance of such equipment and wiring shall be such as not to cause damage to
the Company-provided equipment and wiring or injury to Company employees or to
other persons. Any additional protective equipment required to prevent such damage
or injury shall be provided by the Company at Customer expense, subject to prior
Customer approval of the equipment expense
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SECTION 2 -. RULES AND REGULATIONS, (CONT'D.)

2.4 Customer Equipment and Channels, (Cont'd.)

2.4.3 Interconnection ofFacilities

(A) Any special interface equipment necessary to achieve compatibility between the
faci l i ties and equipment of the Company used for furnishing Communication
Services and the channels, facilities, or equipment of others shall be provided at the
Customer's expense

(B) Communication Services may be connected to the services or facilities of other
communications carriers only when authorized by, and in accordance with, the terms
and conditions of the tariffs of the other communications carriers that are applicable
to such connections

(C) Faci l i ties furnished under this tariff  may be connected to Customer-provided
terminal equipment in accordance with the provisions of this tariti All such terminal
equipment shall be registered by the Federal Communications Commission pursuant
to Part 68 of Title 47, Code of Federal Regulations, and all Customer-prOvided
wiring shall be installed and maintained in compliance with those regulations

(D) Users may interconnect communications facilities that are used in whole or in part
for interstate communications to services provided under this tariff only to the extent
that the user is an is "End User", as defined in Section 69.2(m), Title 47, Code of
Federal Regulations (1992 edition)
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.4 Customer Equipment and Channels, (Cont'd.)

2.4.4 Inspections

(A ) Upon suitable notification to the Customer, and at a reasonable time, the Company
may make such tests and inspections as may be necessary to determine that the
Customer is complying with the requirements set forth in Section 2.4.2.A. for the
installation, operation, and maintenance of Customer-provided facilities, equipment,
and wiring in the connection of Customer-provided facilities and equipment to
Company-owned facilities and equipment

(B) If die protective requirements for Customer-provided equipment are not being
complied with, the Company may take such action as it deems necessary to protect
its facilities, equipment, and personnel. The Company will notify the Customer
promptly if there is any need for further corrective action. Within ten days of
receiving this notice, the Customer must take this corrective action aha notify the
Company of the action taken. If the Customer fails to do this, the Company may
take whatever additional action is deemed necessary, including the suspension of
service, to protect its facilities, equipment and personnel from harm
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SECTION 2 RULES AND REGULATIONS, (CONT'D.)

2.5 Payment Arrangements

2.5.1 Payment for Service

The Customer is responsible for the payment of all charges for facilities and services
furnished by the Company to the Customer and to all Authorized Users by the Customer,
regardless of whether those services are used by the Customer itself or are resold to or shared
with other persons.

The Customer is responsible for payment of any sales, use, gross receipts, excise, access or
other local, state, federal and 911 taxes, charges or surcharges (however designated)
(excluding taxes on Company net income) imposed on or based upon the provision, sale or
use of Network Services.

The security of the Customer PIN is the responsibility of the Customer. All calls placed
using a PIN shall be billed to and shall be the obligation of the Customer. The Customer
shall not be responsible for charges in connection with the unauthorized use of PINs arising
after the Customer notifies the Company of the loss, theft, or other breach of security of such
PINs.

Customers will only be charged once, on either an interstate or intrastate basis, for any
nonrecurring charges.

2.5.2 Billing and Collection of Charges

The Customer is responsible for payment of all charges incurred by the Customer or other
Authorized Users for services and facilities furnished to the Customer by the Company.

(A) Nonrecurring charges are due and payable within thirty (30) days after the invoice
date, unless otherwise agreed to in advance.

(B) The Company shall present invoices for recurring charges monthly to the Customer,
in advance of the month in which service is provided, and Recurring Charges shall
be due and payable within thirty (30) days after the invoice date. When billing is
based on customer usage, charges will be billed monthly for the preceding billing
periods.
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SECTION 2 _ RULES AND REGULATIONS, (CONT'D.)

2.5 Payment ArrangementS, (Cont'd.)

2.5.2 Billing and Collection of Charges, (cont'd.)

(C) When service does not begin on the first day of the month, or end on the last day of
the month, the charge for the fraction of the month in which service was furnished
will be calculated on a pro rata basis. For this purpose, every month is considered to
have thirty (30) days.

(D) Billing of the Customer by the Company will begin on the Service Commencement
Date, which is the first day following the date on which the Company notifies the
Customer that the service or facility is available for use, except that the Sen/ice
Commencement Date may be postponed by mutual agreement of the parties, or if
the service or facility does not conform to standards set forth in this tariff or the
Service Order. Billing accrues through and includes the day that the service, circuit,
arrangement or component is discontinued.

(E) If any portion of the payment is not received by the Company, or if any portion of
the payment is received by the Company in funds that are not immediately available,
within twenty (20) days of the mail date on the bill, then a late payment penalty shall
be due the Company. The late payment penalty shall be that portion of the payment
not received by the date due minus any charges billed as local taxes multiplied by
1 .5 % .

(F) The Customer will be assessed a maximum charge of thirty-five ($35.00) for each
check submitted by the Customer to the Company that a financial institution refuses
to honor.

(G) If service is disconnected by the Company in accordance with Section 2.6 following
and later restored, restoration of service will be subject to all applicable installation
charges.
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SECTION 2 -. RULES AND REGULATIONS, (CONT'D.)

2.5 Payment Arrangements, (Cont'd.)

2.5.3. Disputed Bills

(A) In the event that a billing dispute occurs concerning any charges billed to the
Customer by the Company, the Company shall require the Customer to pay the
undisputed portion of the bill to avoid discontinuance of service for non-payment.
The Customer must submit a documented claim for the disputed amount. The
Customer will submit all documentation as may reasonably be required to support
the claim. All claims must be submitted to the Company within 90 days of receipt of
billing for those services. If the Customer does not submit a claim as stated above,
the Customer waives all rights to filing a claim thereafter.

(B) Unless disputed the invoice shall be deemed to be correct and payable in full by the
Customer. If the Customer is unable to resolve any dispute with the Company, then
the Customer may file a complaint with the Arizona Corporation Commission, 1200
West Washington Street, Phoenix, Arizona 85007.

(C) If the dispute is resolved in favor of the Customer and the Customer has withheld
the disputed amount, no interest, credits or penalties will apply.

2.5.4 Advance Payments

To safeguard its interests, the Company may require a Customer to make an advance
payment before services and facilities are furnished and each month thereafter. The advance
payment will not exceed an amount equal to the non-recurring charge(s) and one month's
charges for the service or facility. In addition, where special construction is involved, the
advance payment may also include an amount equal to the estimated non-recurring charges
for the special construction and recurring charges (if any) for a period to be set between the
Company and the Customer. The advance payment will be credited to the Customer's initial
bill. An advance payment may be required in addition to a deposit.
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SECTION 2 _ RULES AND REGULATIONS, (CONT'D.)

2.5 Payment Arrangements, (Cont'd.)

2.5.5 Deposits

(A ) The Company may, in order to safeguard its interests, require a Customer which has
a proven history of late payments to the Company or does not have established
credit or fails to meet the Company's credit standards to make a deposit prior to or at
any time after the provision of service to the Customer to be held by the Company as
a guarantee of the payment orates and charges. No such deposit will be required of
a Customer which has established satisfactory credit and has no history of late
payments to the Company.

(B) The amount of the deposit which may be required of a Customer for the purpose of
establishing credit shall not exceed two (2) times the estimated average monthly bill
for residential Customers and two and one-half (2 %) times the estimated average
monthly bill for non-residential Customers. The amount of deposit may be adj used
at the request of the Customer at any time when the character, purpose, or degree of
the Customer's use of the service has materially changed, or when it is indicated that
it will change.

(C) The making of a deposit shall not relieve any Customer of the obligation to pay
current bills when due. A deposit shall only be applied to the indebtedness of the
Customer for jurisdictional telecommunications services of the provider.

(D) The Company will pay interest on deposits, to accrue from the date the deposit is
made until it has been refunded, or until a reasonable effort has been made to effect
refund. The Company will pay interest at the rate prescribed by the Commission.

\
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.5 Payment Arrangements, (Cont'd.)

2.5.5 Deposits, (cont'd.)

(E) The Company shall keep a record of each deposit until the deposit is returned. The
record will show the name of each Customer madding a deposit, the premises
occupied by the Customer when making the deposit and each successive premises
occupied while the deposit is retained by the Company, the amount and date of
making the deposit; and a record of each transaction, such as the payment of interest
interest credited, etc., concerning the deposit. Concurrently with receiving a deposit
the Company will provide the Customer a receipt showing the deposit date, the
name and billing address of the Customer and the deposit amount

(F ) Upon discontinuance of service, or when a Customer has established credit by Other
means, the Company will promptly refund any deposit, plus accrued simple interest
or the balance, if any, in excess of the unpaid bills for the services furnished by the
Company. A transfer of service from one location to another within the Company's
serving area shall not be deemed a discontinuance with the Company if the character
of the service remains unchanged

(G) Deposits will be refunded after twelve months of timely payment, with interest as
specified above
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SECTION 2 .- RULES AND REGULATIONS, (CONT'D.)

2.6 Discontinuance of Service

2.6.1 Cancellation by Customer

Customers may cancel service verbally or in writing. The Company shall hold the Customer
responsible for payment of all charges, including fixed fees, surcharges, etc., which accrue
up to the cancellation date. Customers that cancel the primary local exchange line will have
the entire Account disconnected, including any secondary line and all associated features. In
the event the Customer executes a term commitment agreement with the Company, the
Customer must cancel service and terminate the agreement in accordance with the agreement

2.6.2 Discontinuance by the Company

(A) Company may, by giving five (5) days written notice to the Customer, disconMue
or suspend service without incurring any liability for any of the following reasons

(1 ) Failure of the Customer to pay a bill for utility service

(2 ) Customer violation of any of the Company tariffs on file with Commission

Customer violation of the Commission's rules and regulations

( 4 ) Failure to meet or maintain the Company' s credit and deposit requirements

(5) Failure of the Customer to provide the Company reasonable access to its
equipment and property

(6) Customer breach of contract for service between the Company and the
Customer

(7) When necessary for the Company to comply with an order from any
governmental agency having jurisdiction, or

(8) Unauthorized resale of the equipment or services of the Company
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.6 Discontinuance of Service, (Cont'd.)

2.6.2 Discontinuance by the Company, (cont'd.)

(B) The Company may disconnect service without advance written notice for any of the
following

(1 ) The existence of an obvious hazard to the safety or health of the consumer
the general population or of the Company's personnel or facilities

(2) The Company has evidence of tampering or evidence of fraud
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SECTION 2 -. RULES AND REGULATIONS, (CONT'D.)

2.7 Cancellation of Application for Service

2.7.1 Applications for service cannot be canceled without Company agreement. Where the
Company permits a Customer to cancel an application for service prior to the start of service
or prior to any special construction, no charges will be imposed except for those specified
below.

2.7.2 Where, prior to cancellation by the Customer, the Company incurs any expenses in installing
the service or in preparing to install the service that it otherwise would not have incurred, a
charge equal to the costs incurred by the Company, less net salvage, shall apply, but in no
case shall this charge exceed the sum of the charge for the minimum period of services
ordered, including installation charges, and all charges others levy against the Company that
would have been chargeable to the Customer had service commenced (all discounted to
present value at six percent).

2.7.3 Where the Company incurs any expense in connection with special construction, or where
special arrangements of facilities orequipment have begun, before the Company receives a
cancellation notice, a charge equal to the costs incurred by the Company, less net salvage,
applies. In such cases, the charge will be based on such elements as the cost of the
equipment, facilities, and material, the cost of installation, engineering, labor, and
supervision, general and administrative expense, other disbursements, depreciation,
maintenance, taxes, provision for return on investment, and any other costs associated with
the special construction or arrangements.

2.7.4 The special charges described in 2.7.1 through 2.7.3 above, will be calculated and applied on
a case-by-case basis.
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SECTION 2 .. RULES AND REGULATIONS, (CONT'D.)

2.8 Changes in Service Requested

If the Customer makes or requests material changes in circuit engineering, equipment specifications,
service parameters, premises locations, or otherwise materially modifies any provision of the
application for service, the Customer's installation fee shall be adjusted accordingly.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.9 Allowances for Interruptions in Service

Interruptions in service that are not due to the negligence 0£ or noncompliance with theprovisions of
this tariff by, the Customer or the operation or malfunction of the facilities, power or equipment
provided by the Customer, will be credited to the Customer as set forth in 2.9.1 below for the part of
the service that the interruption affects.

2.9.1 General

(A) A credit allowance will be given when service is interrupted, except as specified
below. A service is interrupted when it becomes inoperative to the Customer, e.g.,
the Customer is unable to transmit or receive, because of a failure of a component
furnished by the Company under this tariff

(B) An interruption period begins when the Customer reports a service, facility or circuit
to be inoperative and, if necessary, releases it for testing and repair. An interruption
period ends when the service, facility or circuit is operative.

(C) If the Customer reports a service, facility or circuit to be interrupted but declines to
release it for testing and repair, or refuses access to its premises for test and repair
by the Company, the service, facility or circuit is considered to be impaired, but not
interrupted. No credit allowances will be made for a service, facility or circuit
considered by the Company to be impaired.

(D) The Customer shall be responsible for the payment of service charges as set forth
herein for visits by the Company's agents or employees to the premises of the
Customer when the service difficulty or trouble report results from the use of
equipment or facilities provided by any party other than the Company, including but
not limited to the Customer. .
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SECTION 2 .- RULES AND REGULATIONS, (CONT'D.)

2.9 Allowances for Interruptions in Service, (Cont'd.)

2.9.2 Limitations of Allowances

No credit allowance will be made for any interruption in service:

(A) Due to the negligence of or noncompliance with the provisions of this tariff by any
person or entity other than the Company, including but not limited to the Customer,

(B) Due to the failure of power, equipment, systems, connections or services not
provided by the Company;

(C) Due to circumstances or causes beyond the reasonable control of the Company,

(D) During any period in which the Company is not given full and free access to its
facilities and equipment for the purposes of investigating and correcting
interruptions,

(E) A service will not be deernedto be interrupted if Customer continues to voluntarily
make use of such service. If the service is interrupted, the Customer can get a
service credit, use another means of communications provided by the Company
(pursuant to Section 2.9.3 below), or utilize another service provider,

(F) During any period when the Customer has released service to the Company for
maintenance purposes or for implementation of a Customer order for a change in
service arrangements,

(G) That occurs or continues due to Customer failure to authorize replacement of any
element of special construction, and

(H) That was not reported to the Company within thirty (30) days of the date that service
was affected.
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SECTION 2 .. RULES AND REGULATIONS, (CONT'D.)

2.9 Allowances for Interruptions in Service, (Cont'd.)

2.9.3 Use of Another Means of Communications

If the Customer elects to use another means of communications during the period of
interruption, the Customer must pay the charges for the alterative service used.

2.9.4 Application of Credits for Interruptions in Service

(A) Credits for interruptions in service that is provided and billed on a flat rate basis for
a minimum period of at least one month, beginning on the date that billing becomes
effective, shall in no event exceed an amount equivalent to the proportionate charge
to the Customer for the period of service during which the event that gave rise to the
claim for a credit occurred. A credit allowance is applied on a pro rata basis against
the rates specified hereunder and is dependent upon the length of the interruption.
Only those facilities on the interrupted portion of the circuit wit] receive a credit.

(B) For calculating credit allowances, every month is considered to have thirty (30)
days.

(C) A credit allowance will be given for interruptions of thirty (30) minutes or more.
Two or more interruptions of fifteen (l5) minutes or more during any one 24-hour
period shall be combined into one cumulative interruption.
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Length of Interruption Amount of Service To Be Credited
Less than 30 minutes None

30 minutes up to but not
including 3 hours

1/10 Day

3 hours up to but not including 6
hours

1/5 Day .

6 hours up to but not including 9
hours

2/5 Day

9 hours up to but not including 12
hours

3/5 Day

12 hours up to but not including
15 hours

4/5 Day

15 hours up to but not including
24 hours

One Day

L
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SECTION 2 .- RULES AND REGULATIONS, (CONT'D.)

2.9 Allowances for Interruptions in Service, (Cont'd.)

2.9.4 Application of Credits for Interruptions in Service, (cont'd.)

(D) Interruptions of 24 Hours or Less

(E) Interruptions Over 24 Hours and Less Than 72 Hours

Interruptions over 24 hours and less than 72 hours will be credited 1/5 day for each
3-hour period or fraction thereof No more than one full day's credit will be allowed
for any period of 24 hours.

(F) Interruptions Over 72 Hours

Interruptions over 72 hours will be credited 2 days for each full 24-hour period. No
more than thirty (30) days credit will be allowed for any one month period.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.9 Allowances for Interruptions in Service, (Cont'd.)

2.9.5 Cancellation For Service Interruption

Cancellation or  termination for  service interruption is permitted only if any circuit
experiences a single continuous outage of 8 hours or more or cumulative service credits
equaling 16 hours in a continuous 12-month period. The right to cancel service under this
provision applies only to the single circuit that has been subject to the outage or cumulative
service credits.

2.10 Use of Customer Service by Others

2.10.1 Joint Use Arrangements

Joint use arrangements will be permitted for all services provided under this tariff From
each joint use arrangement, one member will be designated as the Customer responsible for
the manner in which the joint use of the service will be allocated. The Company will accept
orders to start, rearrange, relocate, or discontinue service only from the designated Customer.
Without affecting ultimate Customer responsibility for payment of all charges for the
service, each joint user shall be responsible for the payment of the charges billed to it.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.11 Cancellation of Service/Termination Liability

If a Customer cancels a Service Order or terminates services before the completion of the term for
any reason whatsoever other than a service interruption (as defined in Section 2.9.1 above), the
Customer agrees to pay to the Company termination liability charges, as defined below. These
charges shall become due as of the effective date of the cancellation or termination and be payable
within the period, set forth in Section 2.5.2 of this tariff.

2.11.1 Termination Liability

The Customer's termination liability for cancellation of service shall be equal to:

(A) all unpaid Non-Recurring charges reasonably expended by the Company to establish
service to the Customer, plus `

(B) any disconnection, early cancellation or termination charges reasonably incurred and
paid to third parties by the Company on behalf of the Customer, plus

(C) all Recurring Charges specified in the applicable Service Order Tariff for the
balance of the then current term.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.12 Transfers and Assignments

Neither the Company nor the Customer may assign or transfer its rights or duties in connection with
the services and facilities provided by the Company without the written consent of the other party,
except that the Company may assign its rights and duties :

2.12.1 to any subsidiary, parent company or affiliate of the Company, or

2.12.2 pursuant to any sale or transfer of substantially all the assets of the Company, or

2.12.3 pursuant to any financing, merger or reorganization of the Company.

I
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.13 Customer Liability for Unauthorized Use of the Network

Unauthorized use of the network occurs when a person or entity that does not have actual, apparent,
or implied authority to use the network, obtains Company services provided under this tariff:

2.13.1 Customer Liability for Fraud and Unauthorized Use of the Network

(A ) The Customer is liable for the unauthorized use of the network obtained through the
fraudulent use of a Company calling card, if such a card is offered by the Company
or an accepted credit card, provided that the unauthorized use occurs before the
Company has been notified

(B) A Company calling card is a telephone calling card issued by the Company at
Customer request, which enables the Customer or user(s) authorized by the
Customer to place calls over the Network and to have the charges for such calls
billed to the Customer account

An accepted credit card is any credit card that a cardholder has requested or applied
for and received, or has signed, used, or authorized another person to use to obtain
credit. Any credit card issued as a renewal or substitute in accordance with this
paragraph is an accepted credit card when received by the cardholder

(C) The Customer must give the Company written or oral notice that an unauthorized
use of a Company calling card or an accepted credit card has occurred or may occur
as a result of loss. and/or theft

(D) The Customer is responsible for payment of all charges for calling card services
furnished to the Customer or to users authorized by the Customer to use service
provided under this tariff; unless unauthorized use is due to the negligence of the
Company. This responsibility is not changed due to any use, misuse, or abuse of the
Customer's service or Customer-provided equipment by third parties, Customer
employees, or the public

The liability of the Customer for unauthorized use of the Network by credit card
fraud will not exceed the lesser of fifty dollars ($50.00) or the amount of money
property, labor, or services obtained by the unauthorized user before notification to
the Company
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.14 Notices and Communications

2.14.1 The Customer shall designate on the Service Order an address to which the Company shall
mail or deliver all notices and other communications, except that the Customer may also
designate a separate address to which Company bills for service shall be mailed

2.14.2 The Company shall designate on the Service Order an address to which the Customer shall
mail or deliver all notices and other communications, except that Company may designate a
separate address on each bill for service to which the Customer shall mail payment on that
bill.

2.14.3 Except as otherwise stated in this tariff, all notices or other communications required to be
given pursuant to this tariff will be in writing. Notices and other communications of either
party, and all bills mailed by the Company, shall be presumed to have been delivered to the
other party on the third business day following placement of the notice, communication or
bill with the U.S. Mail or a private delivery service, prepaid and properly addressed, or when
actually received or refused by the addressee, whichever occurs first.

2.14.4 The Company or the Customer shall advise the other party of any changes to the addresses
designated for notices, other communications or billing, by following the procedures for
giving notice set forth herein.

\
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.15 Taxes, Fees and Surcharges

The Company reserves the right to bill any and all applicable taxes, fees and surcharges in addition to
normal rates and charges for services provided to the Customer. Taxes and fees include, but are not
limitedto: Federal Excise Tax, State Saies Tax, Municipal Tax, and Gross Receipts Tax. Unless
otherwise specified in this tariff, such taxes, fees and surcharges are in addition to rates as quoted in
this tariff and will be itemized separately on Customer invoices.

2.15.1 Arizona Universal Service Fund (AUSF)

In addition to all other taxes and fees that are listed herein or passed through in the normal
course of business (e.g. sales tax), the Company shall also add an amount to be collected to
each bill for recovery of the Arizona Universal Service Fund (AUSF).

Towards the ultimate goal that basic service be available and affordable to all citizens of the
state, the Arizona Corporation Commission has created support mechanisms to assist in the
provision of such service in high-cost areas. Pursuant to Arizona Administrative Code, R14-
2, Article 12, the Rule directs that the surcharge will be levied on all telecommunications
service purchased by end-users.

The Arizona Universal Service Fund (AUSF) surcharge will' be the amount set forth in the
Arizona Administrative Code, R14-2, Article 12. The percentage and amounts set forth will
be subject to periodic adjustMent by the Company.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

I

2.16 Miscellaneous Provisions

2.16.1 Telephone Number Changes

Whenever any Customer telephone number is changed after a directory is published, the
Company shall intercept all calls to the former number and give the calling party the new
number provided existing central office equipment will permit, and the Customer so desires.

When service in an existing location is continued for a new Customer, the existing telephone
number may be retained by the new Customer only if the former Customer consents in
writing, and if all charges against the account are paid or assumed by the new Customer.

2.16.2 Maintenance and Operations Records

Records of various tests and inspections, to include non-routine corrective maintenance
actions or monthly traffic analysis summaries for network administration, necessary for the
purposes of the Company or to fulfill the requirements of Commission rules shall be kept on
file in the office of the Company as required under Commission rules.

I
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SECTION 3 _ SERVICE AREAS

3.1 Exchange Service Areas

Local exchange services are provided, subject to availability of facilities and equipment, in areas
currently served by the following Incumbent LECs:

1) Qwest Corporation
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SECTION 4 _ SERVICE OFFERINGS

4.1 Calculation of Distance

For mileage sensitive services, the distance between originating and terminating points of a private
line facility are determined using vertical ("V") and horizontal ("H") coordinates for the serving wire
center(s) or Access Point's access point(s) associated with the facility. For purposes of determining
the airline mileage of a call the Company references the V and H coordinates as found in Telcordia's
V&H Tape and NECA FCC TariffNo. 4. The use of coordinates for wire centers versus access points
and the method for calculating actual distances varies based on the type of service and the form of
access used to reach the Access Point network.

For non-switched private line services, mileage measurements are based on the distance in airline
miles between Access Point access points associated with each end of the circuit. Distance
measurements are determined using the mileage calculation method shown in section 4.1.1.
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SECTION 4 - SERVICE OFFERINGS, (CONT'D.)

4.1 Calculation of Distance, (Cont'd.)

4.1.1 Calculation Method for Private Line Services

The following steps describe the procedurefor calculating mileage distances for private line
services :

Step 1 Obtain the "V" and "H" coordinates for the Company access points serving the
originating and terminating locations.

Step 2 Obta'm the difference between the "V" coordinates. Obtain the Difference between
the "H" coordinates. The difference is always obtained by subtracting the smaller
coordinate from the larger coordinate.

Step 3 Square the differences obtained in Step 2.

Step 4 Add the squares of the "V" difference and "H" difference obtallned in Step 3.

Step 5 Divide the sum of the square obtained in Step 4 by ten (10). Round to the next
higher whole number if any fiction results from the division.

Step 6 Obtain the square root of the whole number obtained in Step 5. Round to the next
higher whole number if any fraction is obtained. This is the distance between the
wire centers and/or access points.

Formula:

(v,-v2)2+(1-11-H2)2
10
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ACCESS POINT. INC

ATTACHMENT C

List of Certifications

Access Point has had their certificate revoked in Nebraska and Illinois due to not filing
their annual financial statements, but have reconciled this problem 'internally and these
certificates have been reinstated



ACCESS POINT. INC
CERTIFICATION STATUS

States Authorized to Provide Service
Alabama
Arizona
Arkansas
California
Colorado
Connecticut
Delaware
District of Columbia
Florida
Georgia
Idaho
Illinois
Indiana

Services Provided

Kansas
Kentucky
Louisiana
Maine
Maryland
Massachusetts
Michigan
Miimesota
Mississippi
Missouri
Montana
Nebraska
Nevada
New Hampshire
New Jersey
New Mexico
New York
North Carolina
North Dakota

Oklahoma
Oregon
Pennsylvania
Rhode Island
South Carolina
South Dakota
Tennessee
Texas

Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming

Local and Interexchange
Interexchange
Interexchange
Local and Interexchange
Interexchange
Local and Interexchange
Local and Interexchange
Local
Local and Interexchange
Local and Interexchange
Interexchange
Local and Interexchange
Interexchange
Interexchange (No Certification Required)
Local and Interexchange
Local and kxterexchange
Local and Interexchange
Local and Interexchange
Local and Interexchange
Local and Interexchange
Interexchange
Interexchange
Local and Interexchange
Interexchange
Interexchange
Interexchange
Interexchange
Local and Interexchange
Local and Interexchange
Interexchange
Local and Interexchange
Interexchange
Interexchange
Interexchange
Interexchange
Intetexghange
Local and Interexchange
Local and Interexchange
Local and Interexchange
Interexchange
Local and Interexchange
Local and Interexchange
Interexchange (No Certification Required)
Local and Interexchange
Local (Certificated as Access Point of Virginia,
Interexchange
Local and Interexchange
Interexchange
Interexchange

Inc.)
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ACCESS POINT, INC.

ATTACHMENT D

Financial Statements

Access Point has had their certificate revoked in Nebraska and Illinois due to not
tiling their annual financial statements, but have reconciled this problem internally
and these certificates have been reinstated.

Access Point, Inc. is currently not under the protection of the federal bankruptcy
system. The applicant did file for bankruptcy in 2000 but emerged from
bankruptcy in 2001 .



Grant Thornton 3
Accountants and Business Advisors

REPORT OF INDEPENDENT CERTIFIED PUBLIC ACCOUNTANTS

To the Board of Directors of
Access Point. Inc

We have audited axe accompanying balance sheets of Access Point, Inc. (a North Carolina corporation and a
majority-owned subsidiary of Access Point Communications; Inc.) as of December..31, 2006 and 2005, and the
related statements of operations, changes in shareholders' (deficit) equity and cash flows for the years then ended
These financial statements are the responsibility of the Company's management. Our responsibility is to express
an opinion on these financial statements based on our audits

We conducted our audits in accordance wide auditing standards generally accepted in the United States of
America as established by the American Institute of Certified.Public Accountants. Those standards require that
we plan and perform the audits to obtain reasonable assurance about whether the financial statements are free of
material misstatement. An audit includes consideration of internal control over financial reporting as a basis for
desigNing audit procedures that ate appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Company's internal control over financial reporting. Accordingly, we express
no such opinion. An audit also includes examining, on a test basis, evidence supporting the amounts and
disclosures in the financial statements, assessing the accounting principles used and significant estimates made by
management, as well as evaluating the overall Etnancial statement presentation. We believe that our audits provide
a reasonable basis for our opinion

In our opinion, the financial statements referred to above present fairly, in all material respects, the financial
position of Access Point, Inc. as of December 31, 2006 and 2005, and the resits of its operations and its cash
flows for the years then ended, in conformity with accounting principles generally accepted in the United States of
America

8/ T f aamfm LL?

Raleigh, North Carolina
May 3, 2007

H40 ParkLike Avenue
Quite 130
Raleigh, NC 27612
. 919.881.2700
: 919.881.2795
v vwvw.grantthornton.com

grant Thornton LLP
IS member of Gram Thornton International
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Access Point, Inc.

Balance Sheets

December 31, 2006 and 2005

9

Assets 2006 2005

Current assets: _
Cash and cash equivalents "
Accounts receivable, net of allowance for doubtful accounts of $612439 and

$563,971, respectively \
Inventory
Unbiiled receivables
Prepaid expenses

Total current assets

$ 302,138 3 638,732

Property and equipment, net
Deposits

2,434,910
99,375

263,853
89,796

3,190,072
568,971
424,856

15 4,183,899

2,448,036
62,734

330,819
99,473

3,579,794
686,525
288,186

3 4,554,505

Liabilities and Shareholders' Deficit

Current liabilities:
Accounts payable
Accrued expenses
Current portion of capital lease obligation
Notes payable
Deferred revenue

Total current liabilities .
Capital lease obligation, net of current portion
Deferred rent

$ 1,736,483
866,286
61,723

1,755,557
587,190

5,007,239
32,503
33,248

5,072,990

$ 1,519,353
1,103,523

47,576
1,473,159

539,926
4,683,537

76>861
42,311

4,802,709Total liabilities

Commitments and contingencies (Note G)
Shareholders' deficit:

Common stock, $.01 par value; 1,000,000 shares authorized, 109,220 shares
issued and outstanding

Preferred stock, 3.01 pat value; 1,000,000 shares authorized, 20,313 shares issued
and outstanding

Additional paid-in capital
Accumulated deficit

1,092 1,092

Total shareholders' deficit

6,415,007
13,692,104
(20,997,294)

(889,091)
s 4,183,899

6,109,708
13,692,104
(20,051,108)

(248,204)
$ 4,554,505

The accompanying notes are an integral part of these Hrxancial statements.
Page 2
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Access Point, Inc.

Statements of Operations
For the Years Ended December 31, 2006 and 2005

•

,Q

2006 2005

Sales
Cost of sales

$23,249,130
16,329,344
6,919,786

$24,645,068
16,815,172

7,829,896Gross margin

Operating expenses:
Selling, general and administrative
Depreciation and amortization

6,989,277
267,224

7,256,501
(336,715)

8,171,553
784,226

8,955,779
(1,125,883)

Total operating expenses

Loss from operations
Other income and expense:

Interest income
Interest expense

Total other expense

Net loss

8,215
(312,387)
(304,172)

15 (640,887)

26,534
(131,282)
(104,748)

8 (1,230,631)_

The accompanying notes are an integral part of these Hnandal statements.
Page 3
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Access Point, Inc.

b Statements of Cash Flows

For the Years Ended December 31, 2006 and 2005n

a

)

I
9

>

)
2006 2005

\

$(640,887) $0,230,639

) 267,224
48,168
(9,063)

784,226
249,395
42,311

)

(35,042)
(36,641)

9,677
(69,704)

(284,244)
(62,734)
(26,727)
20,553

)

(20,107)
47,263

(439,112)
(129,803)

381,880
35,869
(90,102)

(397,828)
)

)

t

I

I

282,399 649,064
(50,078) 0

0 (99,699)
232,321 549,365
(336,594) 61,435
638,732 577,297

$302,138 $ 638,732

I

Cash flows used in operating activities:
Net loss . '
Adjustments to reconcile net loss to net cash provided by operating activities'

Depreciation and amortization -~
Provision for doubtful accounts
(Decrease) increase in deferred rent
Adjustments in operating assets and liabilities:

Increase in accounts receivable
Increase in 'inventory .
Decrease Qncrease) in prepaid expenses . ~'
Decrease in long-term deposits and unbilled receivables
(DecreaSe) increase in accounts payable, accrued expenses and other

liabilities
Increase in deferred revenue

Net cash used in operating activities

Cash flows used 'm investing activities - Purchases of property and equipment
Cash Hows provided by financing activities'

Net borrowings of note payable
Repayments of capital leases
Repayments of note payable

Net cash provided by financing activities

Net (decrease) increase in cash and cash equivalents
Cash and cashequivalents, beginning of year

Cash andcashequivalents, end of year

Supplementaldisclosures of cash and noncash information:
Cash paid during the year for interest
Assets acquired with capital lease

Accrual of dividends on preferred stock

$ 312,386
19,867

305,299

3 131,282
124,437
366,560

The accompanying notes are an integral part of these financial statements.
Page 5
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ACCESS POINT. INC

ATTACHMENT E

Additional Information

Please indicate the current value of all Access Point's assets located in Arizona

Access Point does not have assets in Arizona at this time

Access Point's plans to offer service in the business market only

The company's tariff maximum rates will be set at approximately 2 times the current
charges for each of the company's services. Minimum rates will be set at one half the
current rate. The Company has not finalized its Commercial Agreement with Quest. As
such. Access Point. Inc. has not finalized its rate structure for its local services within
Arizona

Regarding the company's tariffed range of rates: The company believes its range of rates
is just and reasonable. The range of rates is based on the company's experience in other
states providing similar services that it proposes to offer within Arizona

Please see the response to A-18 for a current listing of all of the certification for Access
Point's Long Distance



Access Point, Inc. C
Arizona Tariff No. 3

Section 4
Original Page 3

SECTION 4 - SERVICE OFFERINGS, (CONT'D.)

4.2. Business PBX Trunk Service

PBX Trunk service provides a Customer with a single, voice-grade telephonic communications
channel which can be used to place or receive one call at a time. Trunks are provided for connection
of Customer-provided private branch exchanges (PBX) or other station equipment to the public
switched telecommunications network. PBX Trunks are available to Business Customers as Inward,
Outward or Two-Way combination trunks where services and facilities permit.

PBX Trunks are available to Business Customers as Inward, Outward or Two-Way combination
trunks where services and facilities permit. `

4.2.1 Per Line Charges

Maximum Maximum

2-Way
2-Way, 4 wire with E74-M signaling, DID, and Hunting
1-Way outgoing only
1-Way ingoing only .
1~Way ingoing with hunting for DID
TTT-LD Terminal

Non Recurring
$130.00
$150.00
$130.00
$130.00
$150.00
$300.00

Monthly
$78.00
$148.00
$78.00
$78.00
$148.00
$40.00

Issued: January 29, 2008 Effective:

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, North Carolina 27518 AZl0800
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State

Alabama Ru=:in9s4 P i t Business Point Business Point PrimarvAccess H ih Business Pointl
$62.95

South
N/ABasic $42.00

Complete $57.00

Centrex
$54.00 $21 .50 Basic $4200

Complete $57.00

Connecticut Metro Point

$19.00
Vpoir\i

Basic $24.95
Plus $28.95

Complete $38.95

Metro Point Centrex Metropoint BR! PrimarvAccess
Metro

$26.56

Vooint

Basic $24.95
Plus$2B.95

Complete $38.95

North
$596.00
Toll rate
$0.075

$19.00
VPoint

Basic $24.95
Plus $28.95

Complete $38.95

$19.00

Delaware Metro Point

$24,0D
VPoint

Basic $25.95
Plus s3z,95

Complete $42.95

Metro Point Centrex MetroPoint BRI PrimarvAc<:ess
Metro

$19.80

Vooint

Basic $28.95
Plus $35.95

Complete $45.95

North
$857.00
Toll Rate
$0.055

$24.00
VPoint

Basic $25.95
Plus $32.95

Complete $42.95

$30.00

Florida B Si seP i t Business Point Business Point PrimarvAccess
- 11 I BusinessPointM

$62.95
South

$734.00
TOll Rate
$0.115

Basic $31 .00
Complete $47;DD

VPoir1t
BESiC $43190

Complete 558,00
Enolnt

Basic $33.00
Complete $53.00

Centrex
$39.00

VPoin¢
Basic $43.00

Complete $58.00
Evoint

Basic $43.00
Complete $63.00

$21.50 Basic $31 .of
Complete$46.00

Vuoint
Basic $43.00

Complete $5a,00
Epoirn

Basic $37.00
Complete $481DD

Georgia •B Si seP i t Business Point Business Point PrimarvAccess
l l  i Business Point

$62.95
South
NIABasic $35.00

Ccmplele $47,00

Centrex
$38.00 $21.50 Basic $35,00

Complete $47.00

Indiana

No tariff fired
in state

VPoint

Basic $32.95
Plus $3935

Complete $49.95
Eosin!

Basic $4600
Complete $88.00

Vpoinl

Basic $32.95
Plus $39.95

Complete $49.95
Enoint

Basic $58.00
Complete $78.00

PrimarvAccess
Vooint

Basic $32.95
Plus $39.95

Complete $49.95
Enoint

Basic $49.00
Complete $69.00

South
$578.00

-Ton Rate
$0.035

Kansas Epoint
Basic $30.00

Complete $50.00

Epoint
Basic$41 .00

Complete $61.00

Eooini
Basic $34.00

Complete $54.00

Kentuckv Rued " P  i Business Point BusinessPoint PrimarvAccess n i t I Business PointM
$62.95

South
N/ABasic $30.00

Complete $45.00

Centrex
$40.00 $21 .50 Basic $30.00

Complete $45.00

Mainland Metro Point

$20.50
Vpoint

Basic $30.00
Pius sas.o0

Complete s45,00

Metro Point Centrex MetroPoint BRI PrimarvAccess
Metro

$19 .80

VPoin1

Basic $33.00
Plus $38.00

Complete $48.00

North
$670,00
Toll Rate
$0.070

$20.50
VPoint

Basic $30.00
Plus $35.00

Complete $45.00

$28.00

Massachusetts VPoint up°in¢

Basic $29.00
Plus s:s4,o0

Complete $44.00

Metro Point Centrex

MetroPoint BRI
PrimarvAccess

Metro

$19.67

Vooint

Basic $29.00
Plus $34.00

Complete $44.00

North
$825.00
TOll Rate

$0.03

Basic $29.00
Plus $3400

Complete $44.00

Metro Point

$18.00

$1 a.0o

$1B.00
Minnesota EDoiht

Basic $30.00
Complete s50.00

Eooint
Basic $42.00

Complete $52.00

Enoint
Basic $34.00

Complete $54.00

Mississinui B sin seP inf Business Point Business Point PrimarvAccess _ H i BusinessPointM
$62.95

South
N/ABasic $40.00

Complete $55.00

Centrex
$55.00 $21 .50 Basic $40.00

Complete $55.00

Missouri Epoint
Basic $23.00

Enoini
Basic $34.00

Enoint
Basic $27.00

Nevada
No tariff filed

in state

Vpoint
Basic $24.95
Plus $34.95

Complete $44.95
Eooint

Basic $21 .00
Complete $41 .00

Vpoint
Basic $24.95
Plus $34.95

Complete $44.95
Enoint

Basic $25.00
Complete $45.00

Vboint
Basic $24.95
Plus $34.95

Cornpleie $44.95
Enoint

Basic $21 .of
Complete $41 .00

Centrex ISDN BRI
Local Voice

T-1 I PRI RCF PBX

Access Point, Inc.
Local Product Summand

I ll llllll



State POTS Centrex ISDN BRI
Local Voice

T-1 IPRI PBX

North Carolina Ru4inp=:¢ 13 i t Business Point Business Point PrimarvAccess
Business Point

E E
$G2.95

South
$1 ,042.00
Toll Rate
$0.135

Basic $39.00
Complete $54.00

VPoint
Basic $56.00

Complete $71.00
Eooint

Basic $51.00 .
Complete $71.00

Centrex
$44.00

VPoint
Basic $55.00

Complete $71 .00
EpOiM

Basic $80.00
Complete $80.00

$14.00 Basic $39.00
Complete $54.00

Vooint
Basic$56.00

Complete $71.00
Enoint

Basic $51.of
Complete $71 .of

New Hampshire VPoint

Basic $34.00
Plus $41 .00

Complete $51 .00

Metro Point

$28.00

VPoint

Basic $34.00
P\us $41 .00

Complete $51 .00

Metro Point Centrex

MetroPoint BRI PrimarvAceess

$20.00
North
NIA

$28.00

Metro

$27.05

Vpcint

Basic $34.00
Plus $41 .00

Complete $51 .00

Metro

$17.66

Vooint

Basic $26.95.
Plus $33.95

Complete $43.95.

Enoint
Basic $43.00

Complete $63.00

Metro

$23.25

Vpoint

Basic $28.95
Plus $ 33.95

Complete $43.95

VuoiM

Basic $29.00
plus $35.00

Complete $46.00
Enoint

Basic $28.00
Complete $4B,0D

Metro

$19.50

VDoir1l

Basic $32.00
Plus $39.00

Complete $49.00

Enoint
Basic $48.00

Complete $68.00

New Jersey Metro Point

$13.00
point

Basic $25.95
Plus $32.95

Complete $42.95
Eooint

Basic $4000
Complete $60.00

New York Metro Point

$20.95
Vpoint

Basic $28.95
Plus $33.95

Complete $42.95

Metro Point Centrex MetroPoim BRI
North

$748_00
TOll Rake
$0.045

$13.00
VPoint

Basic $25.95
Plus $32.95

Complete $42.95
Eooint

Basic $4B_00
GoMpleie $68.00

$36.00

Metro Point Centrex Metropoim BRI

$20.95
up°int

Basic $28.95
Plus $33.95

Complete $43.95

$33.00

PrimanAccess
North

$536.00
Toll Rate
$0.075

Prima Access
North

$7BI/.00
$0.049

Primarv Access

Qfeqgn

No tariff fired
in $8318

VPoint

Basic $29.00
Plus $36.00

Complete $46.00
Enoint

Basic $28.00
Complete $48.00

VPoint

Basic$29.00
PIUS$36.00

Complete $46.00
Engirt

Basic$28.00
Complete $48.00

Pennsvlvania Metro Point

$21.00
VPoint

Basic $29.00
Plus $36.00

Complete $46.00
Enoint

Basic $44.00
Complete $64.00

Rhode Island vpg;m

Basic $33.00
Plus $40.00

Complete $50.00

Metro Point

$20.00

Metro Point Centrex Me1roPoint BRI
North

$903.00
Toll Rate
$0.055

$21 .00
VPoint

Basic $29.00
Plus $36.00

Complete $46.00
Eooint

Basic $55.00
Complete $75.00

$23.00

VPoint

Basic $33.00
Plus $40,00

Complete $50.00

Metro Point Centrex

Metropolnt BRI
PrimarvAccess

North
$826.00
Toll Rate
$0,039

Vooint

Basic $33.00
Plus $40.00

Complete $50.00

$30,00

$20.00

South Carolina B 'at as P i t BusinessPoint Business Point PrimarvAz:cess
- l l I Business Point

E E
$62.95

South
$942.00
Toll Rate
$0.069

Basic $37.00
Complete $52.00

virgin'(
Basic $37.00

Complete $52.00
Eooint

Basic $36.00
Complete $56.00

Centrex
$37.00

Vpoint
Basic $37.00

Complete $52.00
Euuint

Basic $47.00
Complete $67.00

$19.00 Basic$37.00
Complete $52.00

Vpoint
Basic$37.00

Complete $52.00
Epoint

Basic$41 .00
Complete $61.00

Texas VPoint

Basic $27,95
Plus $34.95

Complete $4485
Enoint

Basic $34.00
Complete $54.00

Vpoirl\

Basic $27.95
Plus $34.95

Complete $44.95
Epoint

Basic $64.00
Complete $73.00

Prima Access
Vpoint

Basle $27.95
Plus $34.95

Complete $44.95
Euoint

Basic $38.00
Complete $58,00

South
$539.00
Toll Rate
$0.069

4

Access Point, Inc.
Local Product Summand

4

RCF

PrimanAccess
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State Centrex ISDN BRI
Local Voice

T-1 /PRI PBX

Tennessee Blain ~:QPi1 Business Point Business Point P rt marvAcces s * l l  I Business PointM
$62.95

South
NIABasic $37.00

Complete $52.00
Epoint

Basic $50.00
Complete $7D.00

Centrex
$38.00

Euoint
Basic $61 .00

Complete $81 .00

$19,00 Basic $37.00
Complete $52.00

Evoint
Basic $55.00

Complete $75.00

Virginia Metro Point

$23.00
Vpoint

Basic $33.00
Plus$38.00

Complete $48.00
Eooint

Basic $46.00
Complete $58.00

Metro Point Centrex Me\l'0POiN{ BRI Metro

$23.75

Vpoint

Basic $35.00
Plus $40.00

Complete $50.00

Enoini
Basic $50.00

Complete$7000

Metro

$19.80

Vpoint

Basic $23.95
Plus $30.95

Cgmpleie $40.95

Vonni

Basic $3200
Plus $39.00

Complete $49.00
Enoinl

Basic $31 .ac
Complete $51 .of

Metro

$22.20

Vooint

Basic $46.00
Plus $51 .00

Compiete $61.00

Vooint

Basic $3B.95
Plus $40.95

Complete $50.95

North
$929.00
Toll Rate
$0.112

$23
VPoin1

Basic $33.00
Plus $38.00

Complete $48.00
EDoifllt

Basic $57.00
Complete $77.00

$18.00

Washington DC Metro Point

$15.50
Vpoinl

Basic $21 .95
Plus $28.95

Complete $3B,95

Metro Point Centrex Metropoin( BRI PrimarvAccess
North

$631.00
Toll Rate
$0,055

$15.50
vpoin¢

Basic $21 .95
Plus $28.95

Complete $38.95

$19.00

Washington Vpoinl

Basic $32.00
Plus $39.00

Complete $49.00
Enoint

Basic $29.00
Complete $49.00

point

Basic $32.00
Plus $39.00

Complete $49.00
Epoint

Basic $39.00
Complete $59.00

Prima Access
North

$773.00

Tull Rate
$0.045

No tariff filed
in state

West Virginia Metro Pain!

$38.00
point

Basic $42.00
Plus $47.00

Complete 857,00

Metro Point Centrex MetroPoint BRI PrimarvAccess
North

$808.00
TOll Rate
$0.065

$38.00
VPoint

Basic $42.00
Plus $47.00

Complete $57.00

$22.00

Wisconsin vpoim

Basic $38.95
P\us $40.95

Complete $50.95

Vpoinl

Basic $38.95
Plus $40.95

Complete $50.95

Prima Access
North

$942.00
Toll Rate
$0.039

No tariff filed
in state

Access Point, Inc.
Local Product Summarv

POTS RCF

PrimarvAccess
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Via Overnight Delivery
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Docket Control Center
Arizona Corporation Commission
1200 W. Washington Street
Phoenix, Arizona 80557-2927

42 n it
DUEZMET' CUMTRQL

5 9833999

zo9444 480035

RE: Replacement page for Access Point, Inc. CLEC Application

2600 Maitland Center Pkwy.

Suite 300

Maitland, FL 32751

PU. Drawer 200

Venter dark. FL

32790-0200

Tel: 407-740-8575

Fax: 407-740-0613

www.tminc.c0m
Dear Sir/Madame:

Enclosed for tiling are the original and thirteen (13) copies of the replacement page for the
CLEC tariff submitted on behalf of Access Point, Inc. This is being submitted per the request
of Pamela J. Genung on September 26, 2008 per a telephone conversation with Beckie
Gillette. This replacement pagereduces the maximum rates for Flat Rate Local Exchange
Service.

Please acknowledge receipt of this filing by date stamping the extra copy of this cover letter
and returning it to me in the self-addressed, stamped envelope provided for that purpose.

Any questions 9 8 have regarding this tiling may be directed to me attention at 407-740~
3001 or v ia mai o orte@tminc.com. Thank you for your assistance.

»

Sincerely,

I'

r

Consultant to Access Point, Inc.

/

TMF/rg

cc:
file:
t s :

Jason Brown - Access Point
Access Point - AZ Local
AZL0800c

QECEQVED BY

UCT U 3 2888

T E C H N O L O G i E S
M A N A G E M E N T ,  w e .

8



l_ll

<
Access Point, Inc. Arizona Tariff No. 3

Section 4
Original Page 2

SECTION 4 _ SERVICE OFFERINGS, (CONT'D.)

4.1 Basic Local Exchange Service, (Cont'd.)

4.1.2 Flat Rate Local Exchange Service

Flat Rate Local Exchange Service provides a Customer with a single, analog, voice-grade
telephonic communications channel that can be used to place or receive one call at a time.
Flat Rate Local Exchange Service lines are provided for the connection of Customer-
provided wiring, telephone, facsimile machines or other station equipment. Local exchange
service lines and trunks are provided on a single party (individual) basis only. No multi-paNy
lines are provided.

Recurring charges for Flat Rate Local Exchange Service are billed monthly in advance. Non-
recurring charges for installation Or rearrangement of service are billed on the next month's
bill immediately following work performed by the Company.

Flat Rate Local Exchange Service includes unlimited local exchange calling per month.

Maximum Maximum
Business Residential

Monthly Rate
Initial Line
Additional Line

$40.00
$40.00

$16.00
$13.00

Issued: January 29, 2008 Effective:

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, North Carolina 27518 AZl0800
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February 6, 2009
Via Overnight Delivery

2600 Maitland Center Privy.

Suite 300

Maitland, FL 32751

Docket Control Center
Arizona Corporation Commission
1200 W. Washington Street
Phoenix, Arizona 80557-2927

PD. Drawer 200

Winter Park, FL
Response of Access Point, Inc.
Docket No. T-03446A-08-0055

327904280

Tel: 407-740-8575

Fax: 407-740-0613

www.tminc.com

Dear Sir/Madame:

Enclosed for filing are the original and thirteen (13) copies of the response and affidavit of
Access Point, Inc. to the January 16, 2009 Staff Recommendation of Ms. Pamela J. Genung
filed in T-03446A-08-0055.

Specifically Access Point, Inc. has changed it philosophy regarding Deposits and Advanced
Payments for services offered within Arizona. The company will not be collecting any
deposits for these services and therefore is requesting a waiver of the bond requirement
addressed in the Staff Recommendation.

I am also enclosing the original and thirteen (13) copies of the revised tariff pages reflecting
the withdrawal of deposit and advanced payment language. Proposed tariff pages 20 - 24
have been adjusted and are provided for insertion into the proposed tariff.

Please acknowledge receipt of this filing by date stamping the extra copy of this cover letter
and returning it to me in the self~addressed, stamped envelope provided for that purpose.

Any questions you may have regarding this filing may be directed to me attention at 407-740-
3001 or via email to t Qtminocom.

Thank you for Q Ur assistance. ,I

Sincerely,

Tho9<.as M. Forte
Consultant to Access Point, Inc.

| kg

TMP/rg

cc: Pam Genung - AZ Corp. Commission
Jason Brown .. Access Point
Access Point - AZ Local
AZL0800d

RE :

file:
t s:
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ARIZONA

CORPORATION COMMISSION

Registration of
AccessPoint, Inc.
for a License to Provide Basic Local
Exchange Service throughout the State

)
)
)
)

Docket # T-03446A-08-0055

AFFIDAVIT OF RICHARD E. BROWN

I, Richard E. Brown, having been duly swam, state that if I am called as a witness in this matter I am
competent to testify based on my personal knowledge as follows:

1) I Hi' President and CEO of Acces§ Point, Inc.

2) I am duly authorized by Access Point, Inc. to file this afiiclavit.

3) Access Point, Inc. respectfully requests that it be permitted to waive the bond
requirement as the Company will provide any prepaid services nor will it collect deposits
or advanced deposits for intrastate services within Arizona.

QUAD f. M
Richard E. Brown
President and CEO
Access Point, Inc.

Dated: a{5\Q9

Subscribed and sworn before me
this 5+ * day of February, 2009.

Z, L; 'n
Notary Public
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Access Point, Inc. I Arizona Tariff No. 83

Section 2
Original Page 20

SECTION 2 .- RULES AND REGULATIONS,  (CONT'D.)

2.5 Payment Arrangements

2.5.1 Payment far Service

The Customer is responsible for the payment of all charges for facilities and services
furnished by the Company to the Customer and to all Authorized Users by the Customer,
regardless of whether those services are used by the Customer itself or are resold to or shared
with other persons.

The Customer is responsible for payment of any sales, use, gross receipts, excise, access or
other local, state, federal and 911 taxes, charges or surcharges (however designated)
(excluding taxes on Company net income) imposed on or based upon the provision, sale or
use of Network Services.

The security of the Customer PIN is the responsibility of the Customer. All calls placed
using a PIN shall be billed to and shall be the obligation of the Customer. The Customer
shall not be responsible for charges in connection with the unauthorized use ofPllNs arising
after the Customer notifies the Company of the loss, theft, or other breach of security of such
PINs.

Customers will only be charged once, on either an interstate or intrastate basis, for any
nonrecurring charges.

Issued: January 29, 2008 Effective:

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, North Carolina 27518 AZl0800



Access Point, Inc. Arizona Tariff No. 3
Section 2

Original Page 21

SECTION 2 ... RULES AND REGULATIONS, (CONT'D.)

2.5 Payment Arrangements, (Cont'd.)

2.5.2 Billing and Collection of Charges

The Customer is responsible for payment of all charges incurred by the Customer or other
Authorized Users for services and facilities furnished to the Customer by the Company.

(A) Nonrecurring charges are due and payable within thirty (30) days after the invoice
date, unless otherwise agreed to in advance.

(B) The Company shall present invoices for recurring charges monthly to the Customer,
in advance of the month in which service is provided, and Recurring Charges shall
be due and payable within thirty (30) days after the invoice date. When billing is
based on customer usage, charges will be billed monthly for the preceding billing
periods.

Issued: January 29, 2008 Effective:

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, North Carolina 275.18 AZl0800
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Access Point, Inc.
[
\ Arizona Tariff No. 3

Section 2
Original Page 22

SECTION 2 -. RULES AND REGULATIONS, (CONT'D.)

2.5 Payment Arrangements, (Cont'd.)

2.5.2 Billing and Collection of Charges, (cont'd.)

(C) When service does not begin on the first day of the month, or end on the last day of
the month, the charge for the fraction of the month in which service was furnished
will be calculated on a pro rata basis. For this purpose, every month is considered to
have dirty (30) days.

(D) Billing of the Customer by die Company will begin on the Service Commencement
Date, which is the first day following the date on which the Company notifies the
Customer that the service or facility is available for use, except that the Service
Commencement Date may be postponed by mutual agreement of the parties, or if
the service or facility does not conform to standards set forth in this tariff or the
Service Order. Billing accrues through and includes the day that the service, circuit,
arrangement or component is discontinued.

Issued: January 29, 2008 Effective:

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, North Carolina 27518 AZ10800
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Access Point, Inc.
4"

Arizona Tariff No. 3
Section 2

Original Page 23

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.5 Payment Arrangements, (Cont'd.)

2.5.2 Billing and Collection of Charges, (c0nt'd.)

(E) If any portion of the payment is not received by the Company, or if any portion of
the payment is received by the Company in funds that are not immediately available,
within twenty (20) days of the mail date on the bill, then a late payment penalty shall
be due the Company. The late payment penalty shall be that portion of the payment
not received by the date due minus any charges billed as local taxes multiplied by
l .5%.

(F ) The Customer will be assessed a maximum charge of thirty-five ($35.00) for each
check submitted by the Customer to the Company that a financial institution refuses
to honor. ,

(G) If service is disconnected by the Company in accordance with Section 2.6 following
and later restored, restoration of service will be subject to all applicable installation
charges.

Issued: January 29, 2008 Effective:

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, North Carolina 27518 AZ10800



Access Point, Inc.
r
\M Arizona Tariff No. 3

Section 2
Original Page 24

SECTION 2 ... RULES AND REGULATIONS, (CONT'D.)

2.5 Payment Arrangements, (Cont'd.)

2.5.3 Disputed Bills

(A) In the event that a billing dispute occurs concerning any charges billed to the
Customer by the Company, the Company shall require the Customer to pay the
undisputed portion of the bill to avoid discontinuance of service for non-payment.
The Customer must submit a documented claim for the disputed amount. The
Customer will submit all documentation as may reasonably be required to support
the claim. All claims must be submitted to the Company within 90 days of receipt of
billing for those services. If the Customer does not submit a claim as stated above,
the Customer waives all rights to filing a claim thereafter.

(B) Unless disputed the invoice shall be deemed to be correct and payable in full by the
Customer. If the Customer is unable to resolve any dispute with the Company, then
the Customer may file a complaint with the Arizona Corporation Commission, 1200
West Washington Street, Phoenix, Arizona 85007.

(C) If the dispute is resolved in favor of the Customer and the Customer has withheld
the disputed amount, no interest, credits or penalties will apply.

Issued: January 29, 2008 Effective:

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, North Carolina 27518 AZl0800
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Via Overnight Delivery

2600 Maitland Center Privy.

Suite 300

Maitland, FL 32751

P.O, Drawer 288

Mr. Tim Sabo
Roshka, DeWoulf and Patten
One Arizona Center
400 East Van Buren, Suite 800
Phoenix, Arizona 85004

Winter Park, FL

327/0~l)2()0

Information for Acess Point, Inc.Tel: 407-740-8575

Fax: 407-740-0613

www.tminc.com

Docket No. 08-0055

Dear Tim:

Enclosed please find the paper copy of the application and all related filing materials for
Access Point, Inc. in Docket No. 08-0055. This is a duplicate of the information I sent to you
on Friday via e-mail.

The company is forwarding the $1,000 retainer check via separate letter.

Any questions you may have regarding this information may be directed to me attention at
407-740-3001 or via email to tforte@tminc.com.

Thank you for yo assistance.
J

Sincerely

4

Thomas M. Forte
Consultant to Access Point, Inc.

RE:

cc:
file:
ts:

Jason Brown - Access Point (Via E-mail)
Access Point - AZ Local
AZx0901
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March 25. 2008
Via Overnight Delivery

GEMQ.

2600 Maitland Center Privy.

Suite 300

Maitland. FL 32751

Docket Control Center
Arizona Corporation Commission
1200 W. Washington Street
Phoenix. Arizona 80557-2927

P.O. Elrawer 2813

Winter Park. FL

38zg0-(32(3Q RE: Data Response for Access Point, Inc

Tel: 407-740-8575

Fax: 407-740-0613

www.tminc.com

Dear Sir/Madame

Enclosed for filing are the original and thirteen (13) copies of the above response to the data
request of February 14, 2008, by Pamela J. Genung, submitted on behalfofAccess Post, Inc

Please acknowledge receipt of this filing by date stamping the extra copy of this cover letter
and returning it to me in the self-addressed, stamped envelope provided for that purpose

Any questions you, nay have regarding this filing may be directed to me attention at 407-740
3001 or via am o tforte@t1ninc.co, TE you for your assistance

Sincerely

ThomaS M. Forte
Consultant to Access Point. Inc

TMF/rg

tile:
t s:

Jason Brown - Access Point
Access Point - AZ Local
AZL0800a
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RESPONSE OF
ACCESS POINT, INC. TO

STAFF ANALYST PAMELA J. GENUNG DATED
FEBRUARY 14, 2008

1.1 As indicated in item A-1 of your Application, Access Point is requesting authority to provide
resold long distance, resold local exchange, and facilities-based local exchange
telecommunications services. Staff is of the understanding that a CC&N to provide resold long
distance telecommunications service was previously granted to Access Point on June 9, 2000 on
Decision No. 62624. Please confirm which types of services Access Point is requesting authority
to provide through this Application.

Response: Access Point, Inc. is requesting to add resold local exchange, and facilities-based
local exchange telecommunications services in addition to their resold long
distance services already granted by the Commission.

1.2 Please indicate the number of Arizona customers currently being served by Access Point.

Response: Access Point currently has 18 customers in the state of Arizona.

1.3 Please verify whether the Annual Reports for Access Point that are currently on tile with the
Commission are up to date.

Response: Access Point is current with their Annual Reports on file with the Commission.

1.4 Please verify that Access Point is in compliance with Commission Decisions and all mies and
regulations.

Response: Access Point is in compliance with Commission Decisions and all rules and
regulations.

1.5 Please identify and explain whether Access Point has any outstanding or unresolved consumer
complaints with this Commission.

Response: Access Point does not have any outstanding or unresolved consumer complaints
with the Commission.

1.6 Please discuss the complaint history of Access Point at the FCC and in any state that Access Point
is currently providing service.

Response: Access Point does not have any complaint history with the FCC or any state that
the Applicant currently provides service.

l

l I
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1.7 Please provide copies of Access Point's 2007 financial statements.

Response: Attachment I contains the 2007 financial statements for Access Point.

1.8 In regards to item A-9 of your Application, Staff is unable to locate the proposed current and
maximum rates in the proposed tariff included in Attachment B for those services that Access
Point is requesting authority to provide in the State of Arizona. Please indicate by referencing the
tariff page number(s) where these rates can be found and/or submit updated proposed tariff pages
containing those rates.

Response: Attachment II contains the proposed tariff pages that contain the current and
maximum rates proposed by Access Point, Inc.

1.9 In regards to item B-4 of your Application, Please provide answers to the five specific statements
contained in that item.

Response: Attachment III contains the responses to item B-4 of the Application.

1.10 Please explain how Access Point calculated the current and maximum rates that will be contained
in its tariffs for each of the services it is requesting authority to provide.

Response: The current rates contained in this tariff are matched to the Qwest tariff on record
with the Arizona Commission. The maximum rates are calculatedly doubling
the current rates, similar to those rates in the Qwest tariff.

1.11 Please identify all other states/jurisdictions in which your company or an affiliate provides
facilities-based local exchange, resold local . exchange, and resold long distance
telecommunications services. Please specify, in a matrix format, the tariff rates and charges that
your company and/or affiliate charges for those services in the other jurisdictions. If there is a
difference between the tariff rates and charges that your company will charge in Arizona and the
tariff rates and charges that your company and/or affiliate charges in other jurisdictions, please
identify and indicate the amount of the difference and explain why you are charging different
tariff rates and charges in Arizona. The material you provide should enable Staff to determine
whether these tariff rates and charges are identical or comparable to the tariff rates and charges
charged in other jurisdictions. Please provide all source documentation.

Response: The Company's approved tariffed rates for local services will be comparable to
those that the company proposes to offer in other jurisdictions. However, actual
pr icing that  matches each  product  and service r a te i s not  possible. The
Company's rates in other jurisdictions reflect state-specific competitive market
conditions as well as any rate caps duet may be imposed by the state regulatory
commission, therefore, the rates for certain services in other jurisdictions may be
higher or lower than those proposed in Arizona.



9

1.12 Please indicate why you believe that your range of rates is just and reasonable using a competitive
market analysis. Your analysis should contain publicly available examples of tariff rates and
charges charged by the incumbent and other carriers for similar services. Include any other
information that you believe demonstrates that your actual rates are just and reasonable. For a list
of telecommunications carriers certified in Arizona, go to www.cc.state.az.us/utility/utility. For a
list of go
www.cc.state.az.us/utility/tariffs.

Commission-approved telecommunications rates and tariffs, to

Response: Attachment W contains the tariff pages and matrix requested for comparison of
rates between multiple companies.



*

(

ACCESS POINT, INC.

ATTACHMENT I

2007 FINANCIAL STATEMENTS
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-\access Point, Inc."
Balance Sheet

As of December 31, 2007

03/24/08

2007
December

ASSETS

Current Assets
Cash .
Accounts Receivable
Allowance for Bad Debt
Accounts Receivable-CABS, net
Inventory
UnBilled Revenue
Prepaid Expenses

269,694
2,305,909
(163,186)
375,097
138,817
,184,410
84,620

Total Current Assets 3,195,361

Property and Equipment
Property and Equipment
Accumulated Depreciation

2,240,476
(1 ,697,288)

Total Property and Equip. 543,188

Other Assets
Security Deposits
VZ Contract Agreement

449,801
107,502

Total Other Assets 557,303

TOTAL ASSETS 4,295,852

LIABILITIES AND CAPITAL

Current Liabilities
Accounts Payable
Accrued Cost of Calls
Sales Tax Payable
Unearned Revenue
Notes Payable - Accord
Leased Equipment Obligation
Other Current Liabilities

1,777,082
160,759
399,054
798,925

2,219,217
26,684

158,984

Total Current Liabilities 5,540,705

Long-Term Liabilities
Leased Equipment Obligation
Deferred Rent Obligation

8,129
9,795

Total Long-Term Liabilities 17,924
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TOTAL LIABILITIES 5,558,629

Capital
Common Stock (.01Par)
Preferred Stock (.01Par)
Contribution In Excess
Retained Earnings
Accrued Dividends - Preferred Stock
Net Profit/(Loss)

1,092
6,415,008

13,692,105
(19,164.494)
(1,832,801)

(373,687)

TOTAL CAPITAL (1 ,262,777)

TOTAL LIABILITIES & CAPITAL 4,295,852

I
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Access Point, Inc. Arizona Tariff No. 3
Preface

Original Page 1

TABLE OF CONTENTS

Title Page .. . Title

Preface
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Definitions .. .Section 1

Rules and Regulations .. .Section 2

Service Areas.. .Section 3

Service Offerings.. . Section 4

Miscellaneous Services . .Section 5
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Issued: January 29, 2008 Effective:

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, North Carolina 27518 AZl0800
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Access Point, Inc. Arizona Tariff No. 3
Preface

Original Page 3

CHECK SHEET, (CONT'D.)

Section Page RevisionSection
4
4
4
4
4

Page

1

2

3

4

5

Revision
Original
Original
Original
Original
Original

*

*

*

*

*

5 1 Original *

6 1 Original *

* - indicates those pages included with this filing.

Issued: January 29, 2008 Effective:

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, North Carolina 27518 AZl0800
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Arizona Tariff No. 3
Section 4

Original Page 4

SECTION 4 _ SERVICE OFFERINGS, (CONT'D.)

4.2 Basic Local Exchange Service, (Cont'd.)

4.2.2 Flat Rate Local Exchange Service

Flat Rate Local Exchange Service provides a Customer with a single, analog, voice-grade
telephonic communications channel that can be used to place or receive one call at a time.
Flat Rafe Local Exchange Service lines are provided for the connection of Customer-
provided wiring, telephone, facsimile machines or other station equipment. Local exchange
service lines and trunks are provided on a single party (individual) basis only. No multi-party
lines are provided.

Recurring charges for Flat Rate Local Exchange Service are billed monthly 'm advance. Non-
recurring charges for installation or rearrangement of service are billed on the next month's
bill immediately following work performed by the Company.

Flat Rate Local Exchange Service includes unlimited local exchange calling per month.

Maximum Maximum
Business Residential

Monthly Rate
Initial Line
Additional Line

$60.80
$60.80

$26.36
$20.00

Issued: January 29, 2008 Effective:

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, North Carolina 27518 AZl0800
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Access Point, Inc. Arizona Tariff No. 3
Section 4

Original Page 5

SECTION 4 - SERVICE OFFERINGS, (CONT'D.)

4.3 Business PBX Trunk Service

PBX Trunk service provides a Customer with a single, voice-grade telephonic communications
channel which can be used to place or receive one call at a time. Trunks are provided for connection
of Customer-provided private branch exchanges (PBX) or other station equipment to the public
switched telecommunications network. PBX Trunks are available to Business Customers as Inward,
Outward or Two-Way combination trunks where services and facilities permit.

PBX Tanks are available to Business Customers as Inward, Outward or Two-Way combination
trunks where services and facilities permit.

4.3.1 Per Line Charges

Maximum Maximum

2-Way
2-Way, 4 wire with E+M signaling, DID, and Hunting
l-Way outgoing only
1-Way ingoing only
1-Way ingoing with hunting for DID
TTT-LD Terminal

Non Recurring
$130.00
$150.00
$130.00
$130.00
$150.00
$300.00

Monthly
$78.00
$148.00
$78.00
$78.00

$148.00
$40.00

Issued: January 29, 2008 Effective :

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, North Carolina 27518 AZl0800



Access Point. Inc Arizona Tariff No. 3
Section 5

Original Page l

SECTION 5 .- MISCELLANEOUS RATES

5.1 Service Order

Non-recurring charges apply to procesS'ulg Service Orders for new service and for changes in
service

5.1.1 Service Order Charges

Primary Service Connection Charge - applies to requests for initial connection or
establishment of telephone service to the Company

Technician Dispatch Charge - A separate Technician Dispatch Charge applies, in addition to
all other charges for the visit,. when a visit to the Customer's premises is necessary to isolate
a problem reported to the  Company  but identi f i ed by  the  Company 's technic ian as
attributable to Customer-providedequipment or inside wire. The Company will not impose
this charge to the first such visit to a Customer location

Residential
$55.00
$20.00

Initial Installation
Customer Requested Service Change
PBX Change Charge
Premise Visit Charge - per visit
Premise Work Charge - initial 30 minutes
Premise Work Charge - additional 15 minutes
Restoral of Service
Trouble Isolation Charge

Business
$85.00
$55.00
$65.00
$50.00
$120.00
$60.00
$32.00
$190.00

$50.00
$120.00
$60.00
$32.00
$170.00

Issued: January 29, 2008 Effective

Issued by Jason Brown, Regulatory Affairs
Access Point. Inc
1100 Crescent Green, Suite 109
Cary, North Carolina 27518 AZl0800
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Access Point, Inc.
( Arizona Tariff No. 3

Section 6
Original Page 1

SECTION 6 - CURRENT RATES

6.1 Flat Rate Local Exchange Service

Business Residential
Monthly Rate
Initial Line
Additional Line

$30.40
$30.40

$13.18
$10.00

6.2 PBX Trunk Charges

2-Way
2-Way, 4 wire with E+M signaling, DID, and Hunting
1-Way outgoing only
1-Way ingoing only
l-Way ingoing with hunting for DID
TTT-LD Terminal

Non Recurring
$65.00
$75.00
$65.00
$65.00
$75.00

$150.00

Monthly
$39.00
$74.00
$39.00
$39.00
$44.00
$20.00

6.3 Service Order Charges

Residential
$27.50
s10.00

Initial Installation
Customer Requested Service Change
PBX Change Charge
Premise Visit Charge - per visit
Premise Work Charge - initial 30 minutes
Premise Work Charge - additional 15 minutes
Restoral of SerVice -
Trouble Isolation Charge

Business
$42.50
$27.50
$32.50
$25.00
$60.00
$30.00
$16.00
$95.00

$25.00
$60.00
$30.00
$16.00
$85.00

Issued: January 29, 2008 Effective:

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, North Carolina 27518 AZl0800
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COMPETITIVE
EXCHANGE AND
NETWORK SERVICES

Q w e s t  C o r p o r a t i o n
Price Cap Tariff No. 2

Arizona
SECTION 13

Page 14
Release 1

Issued: 4-24-06 Effective: 5-1-06
Per Decision No. 68604

13. CUSTOMER PREMISES WIRE AND MAINTENANCE PLANS

13.2
D.

PRE1vnsEs WORK CHARGES
Charges (Cont'd)

Holidays subject to Schedule HI Residence and Business Charges are:

HOLIDAYS DAY OBSERVED

New Year's Day
Memorial Day
Independence Day
Labor Day
Thanksgiving Day
Christmas Day

January 1
Last Monday in May
July 4
First Monday in September
Fourth Thursday in November
December 25

Trouble Isolation Charge[1]

Applies to residence and business customers,  not  subscr ibing to a  Company
Premises Wire Maintenance Plan, for each repair visit made to a premises to test
the central office line, up to die demarcation point, when the line tests clear and
die trouble is not found in the Company facilities.

USOC
NONRECURRING CHARGE
MAXIMUM CURRENT

•

Residence

Business

LTESX

LTESX

$170.00 885.00

190.00 95.00

[1] See C. 11 ., preceding, for charge applications.

[2] USOC LTESX includes Premises Visit Charge.

AZ2006-011

4.

3.
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COMPETITIVE
,EXCHANGE AND
NETWORK SERVICES

Qwest Corporation
Price Cap Tariff No.2

Arizona
SECTION 13

Page 17
Release 1

Issued: 4-24-06 Effective: 5-1-06
Per Decision No. 68604

13. CUSTOMER pRE1v11sEs WIRE AND MAHVTENANCE PLANS

13.2 PREMISES WORK CHARGES
13.2.1 NETWORK PRE1vnsEs WORK CHARGES

B . Terns and Condit ions (Cont'd)

6. The in it ial  Network Premises Charge,  as well  as additional Network Premises
Work Charges,  wil l  apply if applicable,  for  the fir st  and subsequent move of
n etwor k equipmen t ,  dr op wi r e,  en t r an ce faci l i t i es ,  etc. ,  on  th e customer ' s

. ' a s  a  r e su l t  o f  t h e  cu s t om er ' s
remodeling/redecorating or  any other  customer activity requir ing die first and
subsequent visit for moves.

premises, made at the customers request,

C.  Ch a r ges

1. Network Premises Work Charges
premises work.

each 15 minutes or fraction thereof of billable

US O C
NONCOMPLEX

MAXIMUM CURRENT

Schedule I

Applicable to work
Performed during
regularly scheduled
business hours .

Initial Premises Work
Charge

First 15-minute
Increments or fraction
thereof, of billable
premises work HRH11 $63.00 $31.50

Additional Premises
Work Charge

Each additional 15-
minute increment, or
fraction thereof, of
billable premises work HRHA1 27.00 13.50

AZ2006-011
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COMPETITIVE
EXCHANGE AND
NETWORK SERVICES

Qwest Corporation
Price Cap Tariff No. 2

Arizona
SECHQN 13

Page 18
Release 1

Issued: 4-24-06 Effective: 5-1-06
Per Decision No. 68604

13. CUSTQMER PRE1vnsEs WIRE AND MAINTENANCE PLANS

13.2 PRE1vnsEs WORK CHARGES
13.2.1 NETWORK pRE1vnsEs WORKCHARGES

C. 1. (Cont'd)

US O C
COMPLEX

MAxuv1mv1 CURRENT

Schedule I

Applicable to work
Performed during
regularly scheduled
business hours.

Initial Premises Work
Charge

First 15-minute
Increments or fraction
thereof, of billable
premises work HRH11 $112.00 $56.00

Additional Premises
Work Charge

Each additional 15-
minute increment, or
fraction diereof, of
billable premises work HRHA1 27.00 13.50

AZ2006-011
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COMPETITIVE
EXCHANGE AND
NETWORK SERVICES

Qwest Corporation
Price Cap Tariff No. 2

Arizona
SECTIQN 13

Page 19
Release 1

Issued: 4-24-06 Effective: 5-1-06
Per Decision No. 68604

13. CUsTo1v1ER PRENnSES WIRE AND MAINTENANCE PLANS

13.2 PRE1vusEs WORK CHARGES
13.2.1 NETWORK PRE1vnsEs WORK CHARGES

C. 1. (Cont'd) .

US O C
NONCOMPLEX

MAXIMUM CURRENT
Schedule II

Applicable to work
Performed at hours
other than Schedule I,
excluding Sundays and
holidays.

Initial Premises Work
Charge

First l5-ml1nute"increments
or fraction thereof, of
billable premises work HRH12 $63.00 $31.50

Additional Premises
Work Charge

Each additional 15-
minute increment, or
Haction thereof, of
billable premises work HRHA2 30.00 15.00

AZ2006-011



COMPETITIVE
EXCHANGE AND
NETWORK SERVICES

Qwest Corporation
Price Cap Tariff No. 2

Arizona
SECTION 13

Page 20
Release 1

Issued: 4-24-06 Effective: 5- 1 -06
Per Decision No. 68604

13. CUSTOMER PREMISES WIRE AND MAINTENANCE PLANS

13.2 PRE1vnsEs WORK CHARGES
13.2.1 NETWORK PREMISES WORK CHARGES

c. 1. (Cont'd)

USOC
COMPLEX

MAXIMUM CURRENT
Schedule II

Applicable to work
Performed at hours
other than Schedule I,
excluding Sundays and
holidays.

Initial Premises Work
Charge

First 15-minute increments
or fraction thereof, of
billable premises work HRH12 $112.00 $56.00

Additional Premises
Work Charge 1

Each additional 15-
minute increment, or
'ti'action thereof,
of billable premises work HRHA2 30.00 15.00

AZ2006-011

II Ill
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COMPETITIVE
EXCHANGE AND
NETWORK SERVICES

Qwest Corporation
PriceCap Tariff No. 2

Arizona
SECHON 13

Page 21
Release 1

Issued: 4-24-06 Effective: 5-1-06
Per Decision No. 68604

13. CUSTOMER PREM1SES WIRE AND MAINTENANCE PLANS

13.2 PRE1vnsEs WORK CHARGES
13.2.1 NETWORK PRE1vnsEs WORK CHARGES

c. 1 . (Cont'd)

USO C
» NONCOMPLEX

MAXIMUM CURRENT
Schedule HI

Applicable to work
performed on
Sundays and Holidays

Initial Premises Work
Charge

First 15-minute increments
or REaction thereof;
of billable premises Work HRH13 $63.00 $31.50

Additional PreNiises Work
Charge  ̀' '

Each additional 15-
minute increment, or
fraction thereof,
of billable premises work HRHA3 40.00 20.00

;.

4

I

AZ2006-011

I .
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COMPETITIVE
EXCHANGE AND
NETWORK SERVICES

Q w e s t  C o r p o r a t i o n
Price Cap Tariff No. 2

Arizona
SECTIQN 13

Page 22
Release 1

Issued: 4-24-06 Effective: 5-1-06
Per Decision No. 68604

13. CUSTOMER PREMISES WIRE AND MAINTENANCE PLANS

13.2 . PRE1vnsEs WORK CHARGES
13.2.1 NETWORK PREMrSES WORKCHARGES

C. 1. (Cont'd)

U S O C
COMPLEX

MAX11V1UM CURRENT
Schedule HI

Applicable to work
performed on .
Sundays and Holidays

Initial Premises Work
Charge

First 15-minute increments
or fraction thereof, ,
of bil lable premises work HRH13 $112 .00 $56.00

Additional Premises Work
Charge '

Each additional 15-
minute increment, or
fraction thereof,
of bil lable premises work HRHA3 40.00 20.00

Holidays subject to Schedule IH Charges are:

HOLIDAYS DAY OBSERVED

New Year's Day
Memorial  Day
Independence Day
Labor Day
Thanksgiving Day
Christmas Day

January 1
Last Monday in May
July 4
First Monday in September
Fourth Thursday in November
December 25

AZ2006-011

2.
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QWEST CORPORATION

ARIZONA

Issued: 4-24-06

EXCHANGE AND NETWORK
SERVICES PRICE CAP TARIFF

SECTION 5
Page 21

Release 4

Effective: 5-1-06
Per Decision No. 68604

5. EXCHANGE SERVICES

5.2

5.2.4

LOCAL EXCHANGE SERVICE (ConT'D)

FLAT RATE SERVICE

This service entitles customers to an unlimited number of calls within die local
calling area. Incremental  charges,  as shown in  5. l .6.A. ,  apply to service
outside the exchange base rate area.

A. Rates and Charges

1. The nonrecuning charge associated with the provision of flat rate service applies:

To install each access line,

For connecting an access line when changing a grade of service from PBX
service. ,

2. Residence Flat Rate Service

NONRECURRING
CHARGE

MONTHLY
RATE

Individual line, each[1]

Uéoc

IF $27.50 $13.18

(D)
(D)

[1] See the Competitive Exchange and Network Services Price Cap Tariff No. 2 for
Residence Flat Rate Service additional lines, in 5.2.4 of that tariff.



r'

\

(

EXCHANGE AND NETWORK
SERVICES PRICE CAP TARIFF

SECTION 5
Page 26

Release 4[2]

QWEST CORPORATION

ARIZONA

Issued: 3-31-03 Effective: 4-1-03

5. EXCHANGE SERVICES

5.2 LOCAL EXCHANGE SERVICE
5.2.5 LOCAL SERVICE OPTIONS

A.2. (Cont'd)

g. Rates and Charges

(1) The rate for a Service Station line does not include a telephone or equivalent.

(2) The nonrecurring charge associated with the provision of flat rate service
access line applies:

To install each access line.

For connecting an access line when changing a grade of service to or from
PBX Service.

USOC
NONRECURRING

CHARGE
MONTHLY

RATE

Each Service Station Line
Connected[1]

ass [1] [1]
•

Residence
- One-party

Business
_ One-party SB1 $42.50 (R) $30.40 (R)

[1] Regular rates and charges applicable at point of connection for the grade of service
the facility is equipped to provide. See 5.2.4 for rates and charges.

[2] This page previously canceled Page 27 .
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QWEST CORPORATION

ARIZONA .

Is s u e d :  4 -2 4 -0 6

EXCHANGE AND NETWORK
SERVICES PRICE CAP TARIFF

SECTION 5
Page  22

Release  5

Effect ive: 5- 1 -06
Per  Deci s ion  No.  68604

5.  EXCHANGE SERVICES

5.2 LOCAL EXCHANGE SERVICE
5.2.4 FLAT RATE SERVICE

A. Rates and Charges (Cont'd)

3 .  Bus i nes s  F l a t  Ra t e  Se r vi ce

USOC
NONRECURRING

CHARGE
MONTHLY

RATE

Individual line, each[1] 1F8 $42.50 (R) $30.40(R)

<D)
(D)

4 .  Non r e cu r r i n g  C h a n ge  C h a r ge

See 5.2 .A.4.b .  for  appl icable  nonrecur r ing change charges .

[1] See  the  Compet i t ive  Exchange  and Network Services  Pr i ce  Cap Tar i ff No.  2  for
Business Flat  Rate Service addi t ional  l ines,  in 5.2.4 of that  tar i ff.
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COMPETITIVE
EXCHANGE AND
NETWORK SERVICES

Qwest Corporation
Price Cap Tariff N012

Arizona
SECTION 5

Page 2
Release 1

Issued: 4-24-06 Effect ive :  5-1-06
Per Decision No. 68604

5. EXCHANge GE SERVICES

5.2 LOCAL EXCHANGE SERVICE (ConT'D)

5.2.4 FLAT RATE SERv1cE[1]

This service entitles customers to an unlimited number of cal ls within the local
ca l l ing  area .  Incrementa l  charges,  as shown in 5 .1 .6 .A.  of  the  Exchange  and
Network Services Price Cap Tariff , apply to service outside the exchange base
rate  area.

A . Rates and Charges

1. The nonrecurring charge associated with the provision of f lat rate service applies:

To instal l  each access l ine,

• For  connec t ing  an acce ss  l i ne  when chang ing  a  g rade  of  se rv i c e  f rom PBX
serv ice .

2 .  Res idence  F la t  Rate  Se rv i ce

U S O C
NONRECURRING CHARGE
MAXIMUM CURRENT

Additional  indiv idual
l ine , each AFH $55.00 $27.50

3. Business Flat Rate Service

Additional individual line,
each AFK 85.00 42.50

U S O C

MAXIMUM
MONTHLY

RATE

CURRENT
MONTHLY

RATE

2. Residence Flat Rate Service

Additional individual
line, each AFH $30.00 $10 .00

3. Business Flat Rate Service

Additional  individual  l ine ,
each _ AFK 91 .20 30.40

[ 1 ] A Basket 2 Service . See Preface Page 1 , preceding.
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QWEST CORPORATION

ARIZONA

EXCHANGE AND NETWORK
SERVICES PRICE CAP TARIFF

SECTION 5
Page 21

Release 4

Issued: 4-24-06 Effective : 5-1-06
Per Decision No. 68604

5. EXCHANGE SERVICES

5.2 LOCAL EXCHANGE SERVICE (ConT'D)

5.2.4 FLAT RATE SERVICE

This service entitles customers to an unlimited number of cal ls within the local
c a l l i ng  are a . Inc re me nta l  c ha rge s ,  a s  shown i n  5 . l . 6 .A . ,  app l y  to  se rv i c e
outside the exchange base rate area.

A . Rates and Charges

1. The nonrecurring charge associated with the provision of f lat rate service applies:

To instal l  each access l ine;

c For  connec t ing  an acce ss  l i ne  when chang ing a  g r a d e of  se rv ice  f rom PBX
service .

2. Residence Flat Rate Service

USOC

IF

NONRECURRING
CHARGE

MONTHLY
RATE

Individual  l ine , each[1] $27.50 $13.18

(D)
(D)

[ 1 ] See the Competitive Exchange and Network Services Price Cap Tariff No. 2 for
Residence Flat Rate Service additional l ines, in 5.2.4 of that tariff .



QWEST CORPORATION

ARIZONA

Issued: 4-24-06

EXCHANGE AND NETWORK
SERVICES PRICE CAP TARIFF

SECTIQN 5
Page 22

Release 5

Effective: 5-1-06
Per Decision No. 68604

5. EXCHANGE SERVICES

5.2 LOCAL EXCHANGE SERVICE
5.2.4 FLAT RATE SERVICE

A. Rates and Charges (Cont 'd)

3.  Business Flat  Rate Service

NONRECURRING
CHARGE

MONTHLY
RATE

Individual line, each[1 ]

USOC

1FB $42.50 (R> $30.40 (R)

(D)
(D)

4. Nonrecurr ing Change Charge

See 5.2.A.4.b. for applicable nonrecurring change charges

[1] See the Competitive Exchange and NetWork Services Price Cap Tariff No. 2 for
Business Flat Rate Service additional lines, in 5.2.4 of that tariff.

l

l
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COMPETITIVE
EXCHANGE AND
NETWORK SERVICES

Qwest Corporation
PriceCap Tariff No. 2

Arizona
SECTION 5

Page 23
Release  2

Issued: 3-1-07 Effective: 4- 1 -07

5. EXCHANGE SERVICES

5.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS (ConT'D)

5.3.3 FLAT RATE TRUNKS[1]

A. Two-way, four-wire trunk with E&M signaling, DID Service and hunting is not
available to Joint User Service customers,

B . The  Bus ine ss  Trunk  ra te s  do not  appl y  when a  cu s tomer  subsc r ibe s  to  a  Ra te
Stabi l i zed P lan as  spec i f i ed in E . ,  fol lowing .  Thi s  Rate  Stabi l i zed P lan wi l l  not
inc lude .F lat  Rate  Resa le  Access trunks as  found in 5 .10 ,  fol lowing  or  two-way ,
four-wire trunks with E&M signal ing, DID Service and hunting.

C . The  fol lowing nonrecurr ing charge  appl ies per  trunk to insta l l  and to connect a
trunk When changing a grade of service to PBX Service.

U S O C
NONRECURRING CHARGE
MAXIMUM CURRENT

Business

•

•

TFB $112.00 s 65.00 (1>2.-Way
2-Way, 4-wire with E&M
signaling, DID and hunting[2]
1-Way out
1-Way in
1-Way in, with hunting for DID[2]
TTT-LD terminal

THHCX
TFU
TFN
TDD
TTT

132.00
112.00
112.00
132.00
254.00

75.00
65.00
65.00
75.00

150.00 (I)

USOC

TFB

MAXIMUM
MONTHLY

RATE

CURRENT .
MONTHLY

RATE

$115.53 $39.00 (I)2-Way
2-Way, 4-wire with E&M
signaling, DID and hunting[2]
1-Way out
1-Way in
1-Way in, with hunting for DID[2]
TTT-LD terminal

THHCX
TFU
TFN
TDD
TTT

220.53
115.53
115.53
127.53
51.48

74.00
39.00
39,00
44.00
20.00 (1)

[1 ] A Basket 2 Service. See Preface Page 1, preceding.

[2 ] Requires a DID trunk circuit termination.
conditions, rates and charges.

Se e  5 . 3 . 4 ,  f o l l ow i ng ,  f o r  t e r ms ,
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ERNEST COMMUNICATIONS, INC. GRIGINAL ARIZONA TARIFF no. l
Original Page 22

LOCAL EXCHANGE SERVICE

3. DESCRIPTION OF SERVICE

3.2 Local Exchange Service (Cont'd)

3.2.3 The Total Works Package

The Customer may subscribe to the Total Works Package and receive the following features for a
discounted price as specified in Section 4.1.3, following: Automatic Busy Redial, Automatic Call

Return, Call Block, Call Forwarding, Call Forwarding-Remote Access, Call Forvvarding-Selective,

Call Waiting, Caller ID with Name and Number, Priority Call, Speed Codling 8, and Three-Way
Calling.

Maximum
Rate her Month

Rate per access line $50.00

3.2.4 Nonrecurring Charge

A nonrecurring charge as specified in Section 4.1.4 .will apply per line per Customer request to
establish or change one or more features.

Maximum
Charge

Charge for addition or Change, per line per order $20.00

3.3 Operator Assisted Service

3 .3 . 1 General

Customers may obtain the assistance of a local operator, either live or automated, to complete local

exchange telephone calls. Various billing arrangements are available with the Company's

Operator Assisted Service including Calling Card, Operator Station (Collect, Billed to Third Party,
other Operator Assisted) and Person-t0-Person. Collect calls to coin telephones and transfers of

charges to third telephones, which are coin telephones, will not be accepted. A service charge

applies to calls placed with the assistance cf an operator, as specified in Section 4.2, following.

Maximum Rate
Per Call

$2.00

$2.50

3.3.2 Rates

A. Calling Card

1. Automated

2. Non-Automated

B. Operator Station

c. Person-to-Person
s4.< PPRO Rs5106°' VED Fe F ILING1

DECISION #: 42:3/92

Issued: __AMi_128.2000 Effective:
Joseph J. Emest, Chief Executive Officer

6475 Jimmy Carter Boulevard, Suite 300

Norcross, Georgia 3007 1

I/-/I/'00
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ERNEST COMMUNICATIONS, INC. ORIGINA ARIZONA TARIFF no. l
Original Page 25

LOCAL EXCHANGE SERVICE

3. DESCRIPTION OF SERVICE

3.7 Directory Listings

General3.7.1

The Company will arrange for the listing of the Customer's main billing number in the

directory(ies) published by the dominant Local Exchange Carrier in the area at no additional

charge. At the Cust0mer's option the Company will arrange for additional listings at an additional
charge, as specified in Section 4.6. in addition, any and all appropriate Service Charges as

prescribed in Section 4.10 will apply.
Maximum

Monthly Rate

$1.50

$5.00

3.7.2 Rates

A. First Listing

B . Each Additional Listing

3.8 Private Branch Exchange (PBX) Service

3.8.1 General

A type of service providing an arrangement of switching equipment and stations for
intercommunicating among the stations and for connections through the Company-provided local
and long distance message telephone network to other Customers. Charges for PBX Service may
be found in Section 4.7, following.

Maximum
Monthlv Rate

$75.00

3.8.2 Rates

A. PBX Access Line, Each

B. Per Line Hunting $10.00

APPROVED FOR FILING

93/42DECISION #:

lvI4»00
Mvuvlch

Issued: AUTH 28. 2000 Effective:
Joseph J. Ernest, Chief Executive Officer
6475 Jimmy Carter Boulevard, Suite 300

Norcross, Georgia 30071
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ERNEST COMMUNICATIONS, INC. ORIGINAL ARIZONA TARIFF no. 1
Original Page 30

LOCAL EXCHANGE SERVICE

3. DESCRIPTION OF SERVICE

3.12 Service Charges

3.12.1 General

The following Service Charges are nonrecurring charges that apply to the ordering, installing,
moving, changing, rearranging or finishing of telecommunication services or facilities, Rates for
the following service charges may be found in Section 4.10.

A. Access Line ConnectioN Charge is a charge dirt applies to establishing an access line. The
charge includes service ordering, central office work, and exchange access line work

B. Secondary Service Charge is a charge per CustOmer request for the receiving, recording, and
processing of Customer requests to change services or add new or additional services.

C. Line Change Charge is a charge that applies per line to miscellaneous Customer requested

changes on existing service for, but not limited to, number changes and suspend/restore.

D. Premises Work Charge is a nonrecurring charge based on the labor time and miscellaneous
material required to perform Customer requested work such as rearranging the drop wire,
protector and/or network interface.

Maximum

Charge
Per Order

$62.00

$28.30

$36.20

$3 1.00

$16.70

3.12.2 Rates

A. Access Line Connection Charge

I. Initial Line

2. Each Additional Line

B. Secondary Service Charge

C. Line Change Charge

1. Initial Line

2. Each Additional Line

D. Premises Work Charge

1. Initial 15 Minutes

2. Each Additional 15 Minute Increment

$29.20

$17.00

APPROVED FOR FILI G

DECISION #3 48/"{2

Issued: ADfi128.2000 Effective:
Joseph J, Emest, Chief Executive Officer
6475 Jimmy Carter Boulevard, Suite 300

Norcross, Georgia 30071

l[~((¢-of)
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'ru IGINALERNEST COMMUNICATIONS, INC. ARIZONA TARIFF no. I

Original Page 3 1

LOCAL EXCHANGE SERVICE

4. RATES AND CHARGES

4.1 Local Exchange Service
Monthly

Rate

4.1.1 Business Local Access Line $15.00

\

Issued: Avril 28.2000 . Effective:

Joseph J. Emest, Chief Executive Officer

6475 Jimmy Carter Boulevard, Suite 300

Norcross, Georgia 3007 1

1[»1(,,00



ERNEST COMMUNICATIONS, INC. ORIGINAL ARIZONA TARIFF NO. 1
Original Page 32

LOCAL EXCHANGE SERVICE

4. RATES AND CHARGES

4.1 Local Exchange Service (Cont'd)
Monthly

Rate

\

$3.85

$3.00

$2.55

$2.55

$7.45

$2.55

$3.40

$4.70

$6.60

$3.00

$6.35

$6.35

$6.75

NlC

$3.00

$2.55

$3.80

$3.40

$3.00

4.1.2 Optional Features for Business Service

A. Rate Per AcceSs Line

1. Anonymous Call Rejection

2. Automatic Busy Redial

3. Automatic Call Return

4. Call Block

5. Call Forwarding

6. Call Forwarding-Busy Line

7. Call Forwarding-No Answer

8. Call Forwarding-Busy/No Answer

9. Cad] Forwarding-Remote Access

10. Call Forwarding-Selective

11. Call Waiting

12. Caller ID

13, Caller ID with Name 8; Number

14. Caller ID Block

15. Priority Call

16. Speed calling (8-Code)

17. Speed Calling (30-Code)

18. Three-Way Calling

19. Toll Restriction

B. Per Call Features

1. Automatic Busy Redial

2. Automatic Call Return

3. Three-Way Calling

C. Call Trace, per Activation

Charge her Use

$0.75

$0.75

$0.75

$2.00
Apprmwirn Fem FILING

i3FC'.I¥*:3!€IT"l

Issued: Andi 28.2000 Effective:
Joseph J. Emest, Chief Executive Officer

6475 Jimmy Carter BoWevard, Suite 300
Norcross, Georgia 3007 I

U-(6.00
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ERNEST COMMUNICATIONS, INC.

ARIZONA TARIFF no. 1
Original Page 33

LOCAL EXCHANGE SERVICE

4 -RATES AND CHARGES

4.1 Local Exchange Service (Cont'd)
Monthly

Rate

$25 . 00

4.1.3 The Total Works Package

Rate per access line

Nonrecurring

Charfze
4.1.4 Charge for Addition or Change of Features

Addition or change per line per order
$11.00

4.2 Operator Assisted Service
Rate

Per Cell

$0.40

$0.75

$1.10

$2.70

4.2.1 calling Card

A. Automated

B. Non-Automated

4.2.2 Operator Station

4.2.3 Person-to-Person

4.3 Busy Line Verification and Interruption Set-vice

4.3.1 Busy Line Verification, each request

4.3.2 Busy Line Interruption, each request

$1.50

$3.00

4.4 Directory Assistance Service

Each Cell
$0.40

4.5 Directory Assistance Call Completion Service

Each Completed Call
$0.60

4.6 Directory Listings
Monthly

Rate

N/C
4 .6 .1 First Listing

4.6.2 Each Additional Listing
$2.50 _

.(\4 "-1M*¢Ih¢¢l*¢1"Ma 8.1/ i*'\ PGH FILING

WFECISEDN 9%/Q2#:

Issued: April 28.2000 Effective: [It/Q-C9©
Joseph J. Ernest, Chief Executive Officer

6475 Jimmy Cher Boulevard, Suite 300

Norcross, Georgia 3007 1
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ERNEST COMMUNICATIONS, INC. RIGINAL ARIZONA TARIFF NO. 1

Orighmad Page 34

LOCAL EXCHANGE SERVICE

4. RATES AND CHARGES

4.7 Private Branch Exchange (PBX) Service
MontHly

Rate

4.7.1 PBX Access Line, Each

4,7.2 Per Line Hunting

$32.75

$3.00

4.8 Direct Inward Dial (DID) Service
Monthly

Rate
Nonrecuuing

Charge

N/C $18.75

$126.10 $135.10

4.8.1 DID Tank Termination, per Tnpk

4.8.2 DID Service, per Trunk Group

A. First block of 100 DID numbers assigned

I. Each additibnad block of 10 DID
numbers assigned over the Hrst block of
100 numbers

B. First block of 10 DID numbers assigned

$12.60

$92.45

$1.15

$20.35

I. Each additional block of 10 DID
numbers assigned over the first block of
10 numbers

$3.75 $12.75

4.9 Public Telephone Access Service

Monthly
te

4.9.1 Rate Per Line

4.9.2 Volume Discount

$31.50

Number of Lines

1- 100

101+

% Discount

15%

20%

°;!¢lr
1 "..° F' ='8=,Q¥'v'ED For FILING

8 QIHEECESION #r 4 8 {  4 2 ,x

Issued: Avril 28. 2000 Effective:

Joseph J. Ernest, Chief Executive Officer
6475 Jimmy Carter Boulevard, Suite 300

Norcross, Georgia 3007 1

1('W'00
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ERNEST COMMUNICATIONS, INC. ARIZONA TARIFF no. I

Original Page 36

LOCAL EXCHANGE SERVICE

5 . SPECIAL SERVICE ARRANGEMENTS

5.1 Individual Case Basis (ICE) Arrangements

Ar rangem ents  w i l l  be developed on a case-by-case bas i s  'm  response to  a  bona i de spec ia l  reques t  f i rm  a

Cus tom er  or  prospec t i ve Cus tom er  to  develop a com pet i t i ve b id for  a  servi ce not  genera l l y avai l ab le under

t h i s  t a r i f f  IC E rates wi l l be o f fered to  Cus tomers  i n  w r i t i ng  and on a non-discriminatory basis.

I

Issued: Avril 28.2000 Effective:

Joseph 1. Ernest,  Chief  Execut ive Off i cer

6475 J immy Car ter  Boulevard, Sui te 300

Norcross, Georgia 3007 1
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ERNEST COMMUNICATIONS. INC
ARIZONA TARIFF no. 1

Original Page 35

LOCAL EXCHANGE SERVICE

4. RATES AND CHARGES

Service Charges
Charge

Per Order

$31.00

$14.15

$18.10

$15.50

4.10.1 Access Line Connection Charge

A. Initial L`me

B. Each Additional  Line

4.10.2 Secondary Service Charge

4.10.3 Line Change Charge

A. n-una Line

B. Each Additional  Line

4.10.4 Premises Work Chase

A. Inna 15 Minutes

B. Each .Additional 15 Minute Increment

$14.60

ITILING

ass ca :QN (43/'/2.

Issued: April 28.2000 Effective

Joseph J. Ernest, Chief Executive Officer

6475 Jimmy Carter Boulevard, Suite 300

Norcross, Georgia 3007 1



BullsEye Telecom, Inc.

ORMNAL
Arizona Tariff No. 1

Section 4
Original Page 2

SECTION 4 I SERVICE CHARGES AND SURCHARGES, (CONT'D.)

4.1 Service order and Change Charges, (Cont'd.)

4.1.2 Maximum Rates

New Installation Charge, per line: $90.00

Technician Dispatch Charge, per visit: $190.00

Service Order Change Charge, per order: $60.00

Move Charge, per request: $90.00

Telephone Number Change Charge, per request: $60.00

F09 JIs A FFICIJ\/ 'n

Puhnuqqw-4. 'Sr Q . ¢ n - , - - *

mt=.c:~w;>n #t193.35 I

Issued: April15, 2005 Effective* May 16, 2005

By: Scott Laney, Vice President - Marketing
25900 Greenfield Road, Suite 330
Oak Park, Michigan 48237

FILIN

azl0501



BullsEye Telecom, Inc 0R\G\NAL Arizona Tariff No. 1
Section 4

Original Page 3

SECTI O N 4 _ SERVICE CHARGES AND SURCHARGES, (CONT'D.)

4.2 Restoral Charge

A restoral charge applies each time a service is reconnected after suspension or termination for
nonpayment but before cancellation of die service, as deemed in Section 1 of this Tariff

Maximum Restoration, per line $35.00

4.3 Premises Visit Charge

Premises Visit charges apply when the installation of network access facilities or trouble resolution
require a visit to the Customers premises. This charge applies in addition to the Technician Dispatch
Charge

Maximum Premises Visit Charge, per visit $50.00

Maximum Premises Work Charge
Initial 30 minutes
Each Additional 15 minutes

$120.00
$60.00

off ;L!i\1(

LIQ 5.1

Issued: April 15, 2005 Effective: May 16, 2005

By Scott Loner, Vice President - Marketing
25900 Greenfield Road, Suite 330
Oak Park, Michigan 48237 azl0501
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BullsEye Telecom, Inc.

5.2 Local Exchange Term Services, (Cont'¢L)

5.2.1 Standard Flat Rate Service

Standard Flat Rate Service provides a Customer with analog, voice-grade telephonic
communications channels that can be used to place or receive one call at a time. Lines are
provided for the connection ofCustomer-provided wiring, telephone, facsimile maclnines or
other station equipment. Local exchange service lines and trunks are provided on a single
party (individual) basis only. No multi-party lines are provided.

An option al per line Hunting feature is available for multi-line Cu stokers which routes a cell
to the next idle line in a prearranged group when the called line is busy.

A .

B.

SECTION 5 -_ LOCAL EXCHANGE SERVICE, (CONT'D.)

Customers receive unlimited calling within their local calling area. No measured or
message rate usage charges apply xoCalls placed to or received from areas within the
local calling area.

Application of Rates

Maximum Rates

.1

.2

I

A one-time set up fee, applied per Account.

Set Ur Fee

NRC, per account

Access Line Charge. per month. per line

Initial Line:
Additional line, each:

09¥G!NAL

F

al l

1 year
$100.00

1 year
$65.00
$65.00

°.
!
s

I
I
l

£)f:<;¢8¢<ul~1 #MV75 I

ApF=H=;.>vEs; FOR FIUNG

4

Term

Term

3 year
$50.00

3 year
$65.00
$65.00

Arizona Tariff No. 1
Section 5

Original Page 7

Issued: Apdl 15, 2005 Effective: May 16, 2005

By: Scott Loner, Vice President - Marketing ,
25900 Greenfield Road, Suite 330 '
Oak Pay, Michigan 48237 azl0501



BullsEye Telecom, Inc ORIGINAL Arizona Tariff No. 1
Section 11

Griginal Page 1

SECTION 11 _ CURRENT PRICE LIST

11.1 Service Charges and Surcharges

$42.50

$95.00

11.1.1 Service Order and Change Charges

New Installation Charge, per line

Technician Dispatch Charge, per visit

Service Order ChangeCharge, perorder $27.50

Move Charge, per request

Telephone Number Change Charge, per request: $30.50

Apr>9{j)vED FOR FILING

Issued: April 15, 2005

By

DECISMN Lvflffé \
Effective' May 16, 2005

Scott Loner, Vice President - Marketing
25900 Greenfield Road, Suite 330
Oak Park, Michigan 48237 azI0501
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BullsEye Telecom, Inc. oRiGINAL Arizona Tariff No. 1
Section 11

Original Page 2

SECTION 11 _ CURRENT PRICE LIST

11.1 Service Charges and Surcharges, (Cont'd.)

11.1.2 Restoral Charge

Restoration, per line: $16.00

11.1.3 Premises Visit Charge

Premises Visit Charge, per visit $25.00

Premises Work Charge:
Initial 30 minutes
Each Additional 15 minutes

$60.00
$30.00

11.1.4 Carrier Presubscription

Per business or residence line, trunk, or port
Initial Line, or Trunk or Port
Additional Line, Tnpk or Port

$5.00
$5.00

|

APPRI DVED FO R F I L I NG| .

!_DEcks:c>n # M l ' 35  I

Issued: April 15, 2005 Effective: May 16, 2005

3

By: Scott Loney, Vice President - Marketing
25900 Greenfield Road, Suite 330
Oak Park, Michigan 48237 azl0501

l  l l  a l I



BullsEye Telecom, Inc ORIGINAL Arizona Tariff No. 1

Section 11

Original Page 3

SECTION 11 - CURRENT PRICE LIST, (CONT'D.)

11.1 Service Charges and Surcharges, (Cont'd.)

11.1.5 Public Telephone Surcharge

Rate Per Call

11.1.6 Return Cheek Charge

Per Check Returned $25.00

11.2 Local Exchange Services

11.2.1 Local Exchange Term Services

Standard Flat Rate Service

Set UD Fee

A one-time set up fee, applied per Account

3 year

NRC, per account $50.00

Access Line Charge. per month. per line

Initial Line

Additional line, each

$30.40
$30.40

3 year

$30.40

$30.40

APPROVED FOR FILING

DEc;1sl0n #: 109995 \

Issued: April 15, 2005

By

Effective: May 16, 2005

Sco£t Laney, Vice President - Marketing
25900 Greenfield Road, Suite 330
Oak Park, Michigan 48237 az10501
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BullsEye Telecom, Inc ORIGINAL Arizona Tariff No. 1

Section 11

Original Page 4

SECTION 11 _ CURRENT PRICE LIST, (CONT'D.)

11.2 Local Exchange Services, (Cont'd.)

11.2.2 Hunting Line Service

Per Month

Basic Hunting, per access line

Circular Hunting, per hunt group

Preferential Hunting, per access line

v~-\wr

D \`-l llvvl»u»\"**11*1 l

APPFIGVED FOFO FILING

oeclsaom # um 95 I

Issued: April 15, 2005

B y

Effective: May 16, 2005

Scott Laney, Vice President - Marketing
25900 Greenfield Road, Suite 330
Oak Park, Michigan 48237 azl0501



Feature
Monthly Charge

Abbreviated Access, one digit, each line $0.50
•Abbreviated Access, two dl `t, each line $0.50

Cell Forwarding Busy Line (expanded) $3.00
Call Forwarding Busy Line (external) $3.00
Call Forwarding Busy Line (Overflow) $6.40
Call Forwarding Busy Line/Don't Answer expanded $5.50
Call Forwarding Busy Line/Don't Answer (external) $5.50
Call Forwarding Busy Line/Don't Answer (Overflow) $9.90

sCall Forwarding Busy Line (pro amiable $8.00
Call Forwarding Don't Answer $4.00

Call Forwarding Don't Answer (expanded) $4.00
Call Forwarding Don't Answer (Programmable) $4.50
Call Forwarding Variable $4.80
Call Rejection $4.50
Call Transfer $6.00
Cal] Waiting $7.50
Caller ID - Name & Number $7.95
Caller Id - Number $7.50

Caller ID with Privacy $10.95
Continuous Redial $3.50
Dial Call Waiting $2.15

BullsEye Telecom, Inc ORIGINAII Arizona Tariff No. 1
Section 11

Original Page 5

SECTION 11 _ CURRENT PRICE LIST, (CONT'D.)

11.3 Supplemental Services

11.3.1 Call Management Services

Features Offered on Monthly Basis

APPRQVED FOR FILING

DECISIGN #1Lp"l '55 I

Issued: April 15, 2005

By

Effective: May 16, 2005

Scott Loney, Vice President - Marketing
25900 Greenfield Road, Suite 330
Oak Park, Michigan 48237 azl0501



Feature Monthly Charge

Directed Call Pick Up $1.00

Directed Call Pick Up with Barge-In $1.00

Distinctive Alert $1.00

Do Not Disturb $3.95

Easy Access $0.98

Hot Line $2.00

Last Call Return $3.00

No Solicitzifibn $6.95

Priority can* $3.50

Remote Access to Call forwarding $7.75

Scheduled Forwarding $8.75

Security Screen $2.95

Selective Call Forwarding $3.50

Selective Call Waiting $7.50
Speed Calling (8 code) $3.00

Speed calling (30 code) $4.50

Talking Call Waiting $395

Three-Way Calling $4.00

Warm Line $2.50

Wireless Extension $4.95

Market Expansion Line, each lines $15.20
nCustom Rim 'ng Service - one number $7.45

Custom Ringing Service - 2" number $5.25

Custom Ringing Service - 3"1 number $5.25

APPROVED FOR FILING

oEclsIo.n #;l0WW6\

H Illll lull

x

r\
»

BullsEye Telecom, Inc. ORIGINAL Arizona Tariff No. 1
Section 11

Original Page 6

SECTION 11 - CURRENT PRICE LIST, (c0nT'IJ.)

11.3 Supplemental Services, (Cont'd.)

11.3.1 Call Management Services, (Cont'd.)

A. Features Offered on Monthly Basis, (Cont'd.)

1 A ncmrecurring charge of $30.00 per line applies.

(

Issued: April 15, 2005 Effective; May 16, 2005

By: Scott Loner, Vice President - Marketing
25900 Greenfield Road, Suite 330
Oak Park, Michigan 48237 azl0501



Feature Per Use

3-Way Calling $0.75

Continuous Redial $0.75

Last Call Return (*69) $0.95

I-Called, per activation $0.95

Caller Originating Trace $2.00

BullsEye Telecom, Inc ORIGINAL Arizona Tariff No. 1
Section 11

Original Page 7

SECTION 11 - CURRENT PRICE LIST, (CONT'D.)

11.3 Supplemental Services, (Cont'd.)

11.3.1 Call Management Services, (Cont'd.)

Features Offered on a Usage Sensitive Basis

11.3.2 Directory Assistance Services

Local Directory Assistance

Per Clll€I'y
Loco; Assistance

Direct dialed
Via operator
Payphone

Call Completion

Per completed call

National Directory Assistance Service

Direct dials

APPHOVED FOR FILING

Dacssfow # L0'W?> I

Issued: April 15, 2005 Effective: May 16, 2005

By Scott Laney, Vice President - Marketing
25900 Greenfield Road. Suite 330
Oak Park, Michigan 48237 az10501
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APPROVED FCJFI FILING
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BullsEye Telecom, Inc 0RlG\NAL Arizona Tariff No. l
Section 11

Original Page 8

SECTION 11 I CURRENT pRICE LIST, (CONT'D.)

11.3 Supplemental Services, (Cont'd.)

11.3.3 Operator Services

A Usage Charges

Usage charges for local and intraLATA operator assisted calls are those
usage charges that would normally apply to the calling party's service

Per Call Service Charges

Customé'1""Dia1ed CallingCard
Operator Assisted Station-to-Station
Operator Assisted Person-to-Person

$3.00
$3.80
$6.00

*1

Issued: April 15, 2005 Effective: May 16, 2005

Scott Loney, Vice President .- Marketing
25900 Greenfield Road, Suite 330
Oak Park, Michigan 48237 az10501

iI

By:



BullsEye Telecom, Inc. 0R\G~\NAL Arizona Tariff No. 1
Section 11

Original Page 9

SECTION 11 u CURRENT PRICE LIST, (CONT'D.)

11.3 Supplemental Services, (Cont'd.)

11.3.4 Busy Line Verification and Interrupt Service

Busy Verification Charge, each request

Emergency Interrupt Charge, each request

11.3.5 Directory Listing Services

Monthly

Additional Listing, per listing
Foreign Listing
Non-published»Sa:=vice, per listing
Non-dirqcmggy :Listed Service, per listing

11.3.6 Toll Restriction Sefiiice

Nonrecum'ii§' Charge

Monthly Reciirring Charge

$27.50

11.3.7 Operator Screening

Nonrecurririg Charge

Monthly Requrdng Charge

$27.50

APPRQVEQ FOR FILING

Decision # Lo"1')5\

Issued: April 15, 2005 Effective: May 16, 2005

By Scott Loner, Vice President - Marketing
25900 Greenfield Road, Suite 330
Oak Park, Michigan 48237 azl0501
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September 5, 2008
Via Overnight Delivery

OL0? 06/
¢'L" w
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v 3
4 4 /\ RECEWED

2088 SEP -q pa Lp 21
Docket Control Center .
Arizona Corporation Commission
1200 W. Washington Street
Phoenix, Arizona 80557-2927

/31 C()R88 C8?'3?*iiS3¥0N
UOC!*€ET CUMTRGL

lour 0694 ®4'09f0@ 55
RE: Data Response for Access Point, Inc.

2600 Maitland Center Pkwy.

Suite 300

Maitland, FL 32751

P.O. Drawer 200

Winter Park, FL

327994200

Tel: . 407-740-8575

Fax: 407-740-0613

www.tminc.com
Dear Sir/Madame:

Enclosed for filing are the original and thirteen (la) copies of the above response to the data
request of June 5, 2008, by Pamela J. Genung submitted on behalf of Access Point, Inc.

Please acknowledge receipt of this filing by date stamping the extra copy of this cover letter
and returning it to me in the self-addressed, stamped envelope provided for that purpose.

Any questions you may have regarding this filing may be directed to me attention at 407-740-
3001 or via e , D tforte@tminc.com. Thank you for your assistance.

I

Sincerely

'/vo

Thomas M. Forte
Consultant to Access Point, Inc.

TMP'/rg

cc:
file:
ts:

Jason Brown - Access Point
Access Point - AZ Local
AZL0800b

RECEIVED BY

SEP 15 2 98
TECHNOLOGIES

MANAGEMENT, INC.

II \IIII\II
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ARIZONA CORPORATION COMMISSION
STAFF'S SECOND SET OF DATA REQUESTS TO

ACCESS POINT, INC.
DOCKET NO. T-03446A-08-0055

Please make sure each numbered item and each part of the item is answered completely. In order for
Staff to continue with its review of this application, the following information must be submitted:

STF 2.1 Based on the infonnation provided in Access Point's Application and Responses to
Staffs First Set of Data, Staff has concluded that the answer to Item B-4 (3) regarding
the Company's net book value of all Arizona jurisdictional assets expected to be used in
the provision of telecommunications service to Arizona customers at the end of the first
twelve months of operation is zero. Please verify whether Staffs conclusion is correct. If
that is incorrect, please provide the correct dollar amount.

Response:
Staffs assumption regarding Access Point's Arizona jurisdictional assets is con'ect.

STF 2.2 Please verify whether Access Point is requesting authority to provide Private Line
telecommunications services in Arizona in addition to its request for Resold Local
Exchange and Facilities-based Local Exchange telecommunications services.

Response:
No. Access Point, Inc. is not requesting authority to provide Private Line services within
Arizona.

STF 2.3 If Access Point is also seeking authority' to provide Private Line telecommunications
services, please identify by referencing the tariff page number(s) where those rates can be
found and/or submit updated proposed tariff pages containing those rates. If Access
Point does not wish to provide Private Line services, please indicate as such so that
Original Pages l and 2 in Section 4 of Access Point's proposed Arizona Tariff No. 3 can
be removed.

Response:
Please see Attachment I to this response for tho.se tariff pages that needed to be revised
for the removal of references to Private Line services. Corrected tariff pages included in
this response are Preface - Original Page 3 and Section 4 - Original Pages 1, 2 and 3.

STP 2.4 As previously requested in Item STF 1.11 of Staffs First Set of Data Requests to Access
Point, please provide the requested rate comparison information regardless of whether the
rates in other states/jurisdictions that Access Point provides services are higher or lower
than those proposed in Arizona.

Response:
Please see Attachment II to this response for a summary of rate plans from states where
Access Point is currently providing services.
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1 Access Point, Inc. Arizona Tariff No. 3
Preface

Original Page 3

CHECK SHEET, (CONT'D.)

Section
5

Page

1

Revision
Original *

Section
4
4
4

Page
1

2

3

Revision
Original
Original
Original

*

*

* 6 1 Original *

* - indicates those pages included with this filing.

Issued: January 29, 2008 Effective :

Issued by: Jason Brown, Regulatory Affairs
Access Point, plc.
1100 Crescent Green, Suite 109
Cary, North Carolina 27518 AZ10800



Access Point, Inc. Arizona Tariff No. 3
Section 4

Original Page 1

SECTION 4 _ SERVICE OFFERINGS

4.1 Basic Local Exchange Service

4.1.1 General

Basic Local Exchange Service provides a Customer with a telephonic connection to, and a
unique telephone number on, the Company switching network that enables the Customer to :

(A) receive calls from other stations on the public switched telephone network,

(B) access the Company Local Calling Services and other Services as set forth in this
tariff;

(C) access interexchange calling services of the Company and of other carriers,

(D) access (at no additional charge) to Company operators and business office for
service related assistance,

(E) access toll-free telecommunications services such as 800 NPA, and access toll-free
emergency services by dialing 0 or 9-1-1 (where available),

(F) access relay services for the hearing and/or speech impaired.

Basic Local Exchange Services cannot be used to originate calls to caller-paid information
services (e.g., 900, 976) provided by other companies. Calls to those numbers and other
numbers used for caller-paid information services will be blocked by the Company switch.
Each Basic Local Exchange Service con°esponds to one or more telephonic communications
channels that can be Used to place or receive one call at a time.

Individual line Residence and Business Basic Local Exchange Service is comprised of
exchange access lines defined as follows:

Exchange Access Line - The service central office line equipment rd all the Company
plant facilities up to the demarcation point. These facilities are Company-provided and
maintained and provide access to and from the telecommunications network for message toll
service and for local calling appropriate to the tariffed use offering selected by the Customer.

Issued: January 29, 2008 Effective:

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, North Carolina 27518 AZl0800



Access Point. Inc Arizona Tariff No. 3
Section 4

Original Page 2

SECTION 4 _ SERVICE OFFERINGS, (CONT'D.)

4.1 Basic Local Exchange Service, (Cont'd.)

4.1.2 Flat Rate Local Exchange Service

Flat Rate Local Exchange Service provides a Customerwith a single, analog, voice-grade
telephonic communications channel that can be used to place or receive one call at a time
Flat Rate Local Exchange Service lines are provided for the connection of Customer
provided wiring, telephone, facsimile machines or other station equipment. Local exchange
service lines and trunks are provided on a single party (individual) basis only. No multi-party
lines are provided

Recurring charges for Flat Rate Local Exchange Service are billed monthly in advance. Non
recurring charges for installation or rearrangement of service are billed on the next month's
bill immediately following work performed by the Company

Flat Rate Local Exchange Service includes unlimited local exchange calling per month

Maximum Maximum
Business Residential

Monthly Rate
Initial Line
Additional Line

$60.80
$60.80

$26.36
$20.00

Issued: January 29, 2008 Effective

Issued by Jason Brown, Regulatory Affairs
Access Point. Inc
1100 Crescent Green. Suite 109
Cary, North Carolina 27518 AZl0800
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February 6, 2009
Via Overnight Delivery

Docket Control Center
Arizona Corporation Commission
1200 W. Washington Street
Phoenix, Arizona 80557-2927

Respbnée of Access Point, Inc,
Docket No. T-03446A-08-0055

2600 Maitland Center PkWY.

Suite 300

Maitland, FL 32751

P.O. Drawer206

Winter Park. FL

32798-9200

Tel: 407-740-8575

Fax: 407.740.0613

www.tminc.c0m

Dear Sir/Madame:

Enclosed for Tiling are the original and thirteen (13) copies of the response and affidavit of
Access Point, Inc. to the January 16, 2009 Staff Recommendation ohMs. Pamela J. Genung
filed in T-03446A-08-0055.

Specifically Access Point, Inc. has changed it philosophy regarding Deposits and Advanced
Payments for services offered within Arizona. The company will not be collecting any
deposits for these services and therefore is requesting a waiver of the bond requirement
addressed in the Staff Recommendation.

I am also enclosing the original and thirteen (13) copies of the revised tariff pages reflecting
the withdrawal of deposit and advanced payment language. Proposed tariff pages 20 - 24
have been adjusted and are provided for insertion into the proposed tariff,

Please acknowledge receipt of this filing by date stamping the extra copy of this cover letter
and returning it to me in the self-addressed, stamped envelope provided for that purpose.

Any questions you may have regarding this filing may be directed to me attention at 407-740-
3001 or via email to t Qtminocom.

Thank you for your assistance. I4

Sincerely,

4

J
Tho as M. Forte
Consultant to Access Point, Inc.

TMP/rg

RE:

cc:

f i l e :

t s :

Pam Genung - AZ Corp. Commission
Jason Brown - Access Point
Access Point - AZ Local
AZL0800d
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ARIZONA

CORPORATION COMMISSION

.

Registration of
AccessPoint, Inc.
for a License to Provide Basic Local .
Exchange Service throughout the State

)
)
)
)

Docket #. T~03446A-0840055

AFFIDAVIT GF RICHARD E. BROWN

I, Richard E. Brown, having been duly sworn, state that if I um called as a witness in this matter] am
competent to testify based on my personal knowledge as follows'

..';»

1) I MH President and CEO of Access& Point, Inc.
|

r

2) I am duly authorized by Access Point, inc. to file this affidavit.

3)
Access Point, Inc. respectfully requests that it be permitted to waive the bond
requirement as the Company will provide any prepaid services nor will it collect deposits
or advanced deposits for intrastate services within Arizona.

Q L / 4 0 » o w D m

Dated:

Richard E. Brown
President and CEO
Access Point, Inc.

a f 6 09
I I

Subscribed and sworn before me
this §*"day of FebrL1ary, 2009.

Z. W.
.Notary/Public J
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Access Point, Inc. Arizona Tariff No..3
Section 2

Original Page 20

SECTION 2  - .  RULES AND REGULATIONS, (CONT'D.)

2.5 Payment Arrangements

2.5.1 Payment for Service

The Customer is responsible for the payment of all charges for facilities and services
furnished by the Company to the Customer and to all Authorized Users by the Customer,
regardless of whether those services are used by the Customer itself or are resold to or shared
with other persons

The Customer is responsible for payment of any sales, use, gross receipts, excise, access or
other local, state, federal and ii l taxes, charges or surcharges (however designated)
(excluding taxes on Company net income) imposed on or based upon the provision, sale or
use of Network Services.

The security of the Customer PIN is the responsibility of the Customer. A11 calls placed
using a PIN shall be billed to and shall be the obligation of the Customer. The Customer
shall not be responsible for charges in connection with the unauthorized use ofPlNs arising
after the Customer notifies the Company of the loss, theft, or other breach ofsecurity otlsuoh
PINS.

Customers will only be charged once, on either an interstate or intrastate basis, for any
nonrecurring charges.

Issued: January 29, 2008 Effective:

Issued by: Jason Brown, Regulatory Affairs
Access Point, Inc.
I 100 Crescent Green, Suite 109
Cary, North Carolina 27518 AZl0800



Access Point, Inc
Arizona Tariff No. 3

Section 2
Original Page 21

SECTICN 2 .. RULES AND REGULATIONS, (CONT'D.)

2.5 Payment Arrangements, (Cont'd.)

2.5.2 Billing and Collection of Charges

The Customer is responsible for payment of all charges incurred by the Customer or other
Audiorized Users for services and facilities furnished to the Customer by the Company

Nonrecurring charges are due and payable within thirty (30) days after the invoice
date onless otherwise agreed to in advance

The Company shall present invoices for recurring charges monthly to the Customer
in advance of the month in which service is provided, and Recurring Charges shall
be due and payable within thirty (30) days after die invoice date. When billing is
based on customer usage, charges will be billed monthly for the preceding billing
periods

Issued: January 29, 2008
Effective

Issued by Jason Brown, Regulatory Affairs
Access Point, Inc
1 l()0 Crescent Green, Suite 109
Cary, North Carolina 27518 AZl0800



Access Point. Inc Arizona Tariff No. 3
Section 2

Original Page 22

SECTION 2 _ RULES AND REGULATIONS, (CONT'D.)

2.5 Payment Arrangements, (Cont'd.)

2.5.2 Billing and Cdleetion Rf Charges, (cont'd.)

(C) When service does not begin on the first day of the month, or end on the last day of
the month, the charge for the fraction of the month in which service was furnished
will be calculated on a pro rata basis. For this purpose, every month is considered to
have thirty (30) days

(D) Billing of the Customer by the Company will begin on the Service Commencement
Date, which is the first day following the date on Which the Company notifies the
Customer that the service or facility is available for use, except that the Service
CoMmencement Date may be postponed by mutual agreementof the parties, or if
the service or facility does not conform to standards set forth in this tariff or the
Service Order. Billing accrues through and includes the day that the service, circuit
arrangement or component is discontinued

Issued: January 29, 2008 Effective

Issued by Jason Brown, Regulatory Affairs
Access Point. Inc
1100 Crescent Green. Suite 109
Cary, No11h Carolina 27518 AZl0800



Access Point. Inc Arizona Tariff No. 3
Section 2

Original Page 23

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.5 Payment Arrangements, (Cont'd.)

2.5.2 Billing and Collection of Charges, (cont'd.)

(E) If any portion of the payment is not received by the Company, or if any portion of
the payment is received by the Company in funds that are not immediately available
within twenty (20) days of the mail date on the bill., then a late payment penalty shall
be due the Company. The late payment penalty shall be that portion of the payment
not received by the date due minus any charges billed as local taxes multiplied by
i .5%

(F) The Customer will be assessed a maximum charge of thirty-five ($35.00) for each
checksubmitted by the Customer to the Company that a financial institution refuses
to honor

(G) If service is disconnected by the Company in accordance with Section2.6 following
and later restored, restoration of service will be subject to all applicable installation
charges

Issued: January 29, 2008 Effective

Issued by Jason Brown, Regulatory Affairs
Access Point. Inc
1 100 Crescent Green. Suite 109
Cary, North Carolina 27518 AZ10800



Access Point, Inc
Arizona Tariff No. 3

Section 2
Original Page 24

SECTION 2 .- RULES AND REGULATIONS, (C()NT'D.)

2.5 Payment Arrangements, (Cont'd.)

2.5.3 Disputed Bills

In the event that a billing dispute occurs concerning any charges billed to the
Customer by the Company, the Company shall require the Customer to pay the
undisputed portion of the bill to avoid discontinuance of service for non-payment
The Customer must submit a documented claim for the disputed amount. The
Customer will submit all documentation as may reasonably be required to support
the claim. All claims must be submitted to the Company within 90 days of receipt of
billing for those services. If the Customer does not submit a claim as stated above
the Customer waives all rights to tiling a claim thereafter

Unless disputed the invoice shall be deemed to be correct and payable in full by the
Customer. If the Customer is unable to resolve any dispute with the Company, then
the Customer may file a complaint with the Arizona Corporation Commission, 1200
West Washington Street, Phoenix, Arizona 85007

If the dispute is resolved in favor of the Customer and the Customer has withheld
the disputed amount, no interest, credits or penalties will apply

Issued: January 29, 2008
Effective

Issued by Jason Brown, Regulatory Affairs
Access Point, Inc
1100 Crescent Green, Suite 109
Cary, North Carolina 27518 AZ10800
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DOCKET NO. T-03446A-97-0558

DECISION no. oz(,zL/

2 CARL 1. KUNASEK
.! CHAIRMAN

3 a JIM ERVIN
COMMISSIONER

4 W ILLIAM A. MUNDELL
5 . COMMISSIONER

E IN THE MATTER OF THE APPLICATION OF
6 ; ACCESS POINT, INC. FOR A CERTIFICATE OF

5 CONVENIENCE AND NECESSITY TO PROVIDE
7 COMPETITIVE INTRALATA/INTERLATA

; TELECOMMUNICATIONS SERVICES AS A
8 RESELLER EXCEPT LOCAL EXCHANGE

SERVICES ORDER
9

10
: Open Meeting

June 6 and 7, 2000
. Phoenix, Arizona

12 I BY THE COMMISSION:

13 Having considered the entire record herein and being fully advised in the premises, the

14 Arizona CorporationCommission ("Commission") finds,concludes, and orders that:

11

FINDINGS OF FACT15

16 ! On October 21, 1997, Access Point, Inc. ("Applicant") filed with Docket Control of

17 the Commission an application for a Certificate of Convenience and Necessity ("Certificate") to

18 3 provide competitive intraLATA and interLATA telecommunications services, except local exchange

1.

19 i services, as a reseller within the State of Arizona.

20 1 2. In Decision No. 58926 (December 22, 1994), the Commission found that resold

21 8 telecommunications providers ("resellers") were public service corporations subject to the

22 jurisdiction of the Commission.

23 3. Applicant is a North Carolina corporation, authorized to do business in Arizona since
I

f

Applicant is a switchless reseller, which purchases telecommunications services from

E

24 . 1997.

25 4.
26 : LCI and INC.

21 5.
28 Report.

On February 18, 2000, the Commissions Utilities Division Staff ("Staff") filed its Staff

I

-
_

S\h\ali\tel\or\970558OR.DOC 1
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I DOCKET NO. T-03446A-97-0558

6. In the Staff Report, Staff stated that the Applicant provided financial statements for

These financial statements list assets of $1.5 million,Ex

1
2 the year ended December 31, 1998.

3 i shareholders' equity of $58,411 and negative retained earnings of $1.4 million. Based on the

4 foregoing, Staff believes that Applicant does not appear to have adequate financial resources.

5 E Applicant filed a letter on February 10, 2000, stating that it does not currently, and will not in the
i
:
1
II

6

7

8

9

10

11 7.

12

13

future, charge its customers for any prepayments, advances or deposits. If at some fixture date, the

Applicant wants to charge customers any prepayments, advances, or deposits, it must file information

with the Commission that demonstrates the Applicant's financial viability. Staff believes that if the

Applicant experiences financial difficulty, there should be minimal impact to its customers.

Customers are able to dial another reseller or facilities-based provider to switch to another company.

The StafflReport stated that Applicant has no market power and the reasonableness of

its rates would be evaluated in a market with numerous competitors.

Staff recommended that:8.

14 (a) Applicant's application for a Certificate should be approved without a hearing
pursuant to A.A.C. R14-2-1106B,

16 (b) Applicant's intrastate toll service offerings should be classified as competitive
pursuant to A.A.C. R14-2-1108,

17

18

19

20

(c) Applicant's competitive services should be priced at the effective rates set
forth in Applicant's tariffs and the maximum rates for these services should be the
maximum rates proposed by Applicant in its tariffs. The minimum rates for
applicant's competitive seMces should be Applicant's long run incremental costs of
providing those services as set forth in A.A.C. Rl4-2-1109;

21

22

(d) In the event that theApplicant states only one rate in its tariff for a competitive
service, the rate stated should be the effective (actual) price to be charged for the
serviceas well as the service's maximum rate, and

23

I

24

25

(e) Applicant should be required to comply with the Commission's mies and
modify its tariffs to conform with the rules if it is determined there is a conflict
between Applicant's tariffs and the Commission'smies.

9. By Procedural Order dated March 29, 2000, the Commission set a deadline of April
26

_

I 27
28, 2000, for tiling exceptions to the Staff Report, requesting that a hearing be set; or requesting

intervention as interested parties.
28

2 DECISIONno. (8Q/9.9
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DOCKET NO. T-03446A-97-0558

I On December 16, 1997 and March 23, 1998, the Applicant filed affidavits indicating

2 . that it published notice of its filing in all counties where service is to be provided.

3 11. No exceptions were filed to the Staff Report, nor did any party request that a healing

i

:i IO.

E
\
I

I

! 4 be set.

7 I Arizona Constitution and A.R.S. §§40-281 and 40-282.

1.

CONCLUSIONS OF LAW

Applicant is a public service corporation within the meaning of Article XV of the

8
;
; 2. The Commission has jurisdiction over Applicant and the subject matter of the

9 application.

10 3.

4.

Notice of the application was given in accordance with the law.

Applicant'sprovision of resold intrastate telecommunications services is in the public

12 interest.

13 5_ Applicant is a fit and proper entity to receive a Certificate for providing competitive

14 5 intrastate telecommunications services as a reseller in Arizona.

15 6. Staff's recommendations in Findings of Fact No. 8 are reasonable and should be

16 adopted.

17

18

ORDER

19

20

21

22

23

IT IS THEREFORE ORDERED that the application of Access Point, Inc. for a Certificate of

Convenience and Necessity for authority to provide competitive intraLATA and interLATA

telecommunications services, except local exchange services, shall be, and the same is hereby

granted, except that Access Point, Inc. shall not be authorized to charge customers any prepayments,

advances, or deposits. In the fixture, if Access Point, Inc. desires to initiate such charges, it must file

information with the Commission that demonstrates the Company's Financial viability or establish an

i
E
I
E

24 escrow account equal to the amount of any prepayments, advancesor deposits. Staff shall review the

25 information provided and File its recommendation concerning financial viability within thirty (30)

26 days of receipt of the financial information, for Commission approval.

27 IT  IS FURTHER ORDERED that Access Point, Inc. shal l  comply wi th Staf f

28 ' recommendations set forth in Findings ofFact No. 8.
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IT IS FURTHER ORDERED that Access Point, Inc. shall file modified tariffs within 30 days

firm the effective date of this Decision

IT IS FURTHER ORDERED that this Decision shall become effective immediately

BY ORDER OF THE ARIZONA CORPORATION COMMISSION
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1. INTRODUCTION

On January 28, 2008, Access Point, Inc. ("Access Point" or "Applicant" or "Company")
filed an Application for a Certificate of Convenience and Necessity ("CC8cN") to provide resold
long distance, resold local exchange and facilities-based local exchange telecommunications
services within the State of Arizona. The Applicant also petitioned the Arizona Corporation
Commission ("Commission") for a determination that its proposed services should be classified
as competitive. On January 28, 2008, Access Point submitted a proposed tariff for the services it
is requesting the authority to provide

Commission records indicate that on June 9, 2000, in Decision No. 62624, Access Point
was granted authority to provide competitive resold long distance telecommunications services
in Arizona. Therefore, this Application pertains to Access Point 's request for authority to
provide resold local exchange and facilities-based local exchange telecommunications services
within the State of Arizona

On February 14,  2008, Staff issued its First  Set of Data Requests to Access Point
Responses to Staffs First Set of Data Requests were received from Access Point on March 27
2008. Included within Access Point 's  Responses to Staffs First  Set  of Data  Requests,  in
Attachment H pertaining to question 1.8, were replacement and supplemental tariff pages to add
to its proposed tariff On June 5, 2008, Staff issued its Second Set of Data Requests to Access
Point. Responses to Staffs Second Set of Data Requests were received Horn Access Point on
September 9, 2008. Included within Access Point's Responses to Staffs Second Set of Data
Requests, in Attachment I pertaining to STF 2.3, were four replacement pages to its proposed
tariff On September 29, 2008, at the recommendation of Staff, Access Point filed an additional
replacement page, Original Page 2 of Section 4, to its proposed Arizona Tariff No. 3

Staffs review of this Application addresses the overall fitness of the Applicant to receive
a CC&N. Staffs analysis also considers whether the Applicant's services should be classified as
competitive and if the Applicant's initial rates are just and reasonable

2. TECHNICAL CAPABILITY TO PROVIDE THE REQUESTED SERVICES

Access Point  indica ted in its  Applica t ion tha t  it  is  current ly offer ing competit ive
telecommunications services similar to those that it intends to offer in Arizona in 49 additional
states/jurisdictions. Staff has contacted approximately half of the Public Utility Commissions in
those 49 states/jurisdictions to determine if Access Point is certificated or registered to provide
telecommunications services in the states listed by the Applicant. Staff also inquired whether
there were any consumer complaints filed against the Applicant. The information that Staff has
obtained indicates that there have been no consumer complaints filed against Access Point in any
of the states/jurisdictions researched by Staff. To date, Staff has been able to verify that Access
Point is authorized to provide service in the states of Alabama, Arizona, Colorado, Florida
Georgia, Idaho, Illinois, Indiana, Louisiana, Maine, Mississippi, Nebraska, Nevada, Oregon

L
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Pennsylvania, Texas, Virginia, and Washington. In Virginia, the Applicant is certificated as
Access Point of Virginia, Inc.

Access Point is currently certificated to provide competitive resold long distance
telecommunications services in Arizona. At present Access Point is providing resold long
distance services to eighteen customers in Arizona. The nine members of the senior
management team average over thirteen years experience each in the telecommunications
industry.

Based on the above information, Staff believes Access Point possesses the technical
capabilities to provide the services it is requesting the authority to provide in Arizona.

3. FINANCIAL CAPABILITY TO PROVIDE THE REQUESTED SERVICES

In the Applicant's response to Staffs First Set of Data Requests, Access Point provided
unaudited 2007 financial statements. As of December 31, 2007, these financial statements list
assets of $4,295,852, negative equity of $1,262,777, and a net loss of $373,687. In its initial
Application, Access Point provided audited 2005 and 2006 financial statements. As of
December 31, 2006, the financial statements list assets of $4,l83,899, negative equity of
$889,091, and a net loss of $640,887. As of December 31, 2005, the financial statements
indicate assets of $4,554,505, negative equity of $248,204, and a net loss of $l,230,63l. The
Applicant also provided notes related to the Mancial statements indicating that Access Point
filed for bankruptcy in 2000 but emerged from bankruptcy in 2001 and is currently not under the
protection of the federal bankruptcy system.

The Applicant stated in its proposed tariff (reference Sections 2.5.4 and 2.5.5 of Access
Point's proposed Arizona Tariff No. 3) that it may collect advances, deposits and prepayments
from any applicant or customer whose financial responsibility is not established to the
satisfaction of the Company. Staff believes that advances, deposits, and/or prepayments received
from the Applicant's customers should be protected by the procurement of either a performance
bond or an irrevocable sight draft Letter of Credit.

The Commission's current bond or irrevocable sight draft Letter of Credit requirements
are $10,000 for resold long distance, $25,000 for resold local exchange, $100,000 for facilities-
based long distance, and $100,000 for facilities-based local exchange services. Since the
Applicant is requesting a CC&N for more than one kind of service, the amount of a performance
bond or an irrevocable sight draft Letter of Credit for multiple services is an aggregate of the
minimum bond or draft amount for each type of telecommunications service requested by the
Applicant. The amount of bond or draft coverage needed for each service is as follows: resold
local exchange $25,000, and facilities-based local exchange line $100,000. The bond or draft
coverage needs to increase in increments equal to 50 percent of the total minimum bond or draft
amount when the total amount of the advances, deposits, and prepayments is within 10 percent of
the total minimum bond or draft amount. Further, measures should be taken to ensure that the

lll\l\
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Applicant will not discontinue service to its customers widiout
Administrative Code ("A.A.C.") R14-2-1107

first complying with Arizona

To that end, Staff recommends that the Applicant procure either a performance bond or
an irrevocable sight draft Letter of Credit equal to $125,000. The minimum bond or draft
amount of $125,000 should be increased if at any time it would be insufficient to cover advances
deposits, and/or prepayments collected from the Applicant's customers. The bond or draft
amount should be increased in increments of $62,500. This increase should occur when the total
amount of the advances, deposits, and prepayments is within $12,500 of the bond or draft
amount. If the Applicant desires to discontinue service, it must file an Application wide the
Commission pursuant to A.A.C. R14-2-l107. Additionally, the Applicant must notify each of its
customers and the Commission 60 days prior to filing an Application to discontinue service
Failure to meet this requirement should result in forfeiture of the Applicant's performance bond
or irrevocable sight draft Letter of Credit

Staff further recommends that proof of the above mentioned performance bond or
irrevocable sight draft Letter of Credit be docketed within 30 days of the effective date of a
Decision in this matter. The original bond or Letter of Credit should be tiled with the
Commission's Business Office and copies of the bond or Letter of Credit with Docket Control
as a compliance temin this docket. The Commission may draw on the bond or Letter of Credit
on behalf of, and for the sole benefit of the Company's customers, if the Commission finds, in its
discretion, that the Company is in default of its obligations arising from its Certificate. The
Commission may use the bond or Letter of Credit funds, as appropriate, to protect the
Company's customers and the public interest and take any and all actions the Commission deems
necessary, in its discretion, including, but not limited to, returning prepayments or deposits
collected from the Company's customers

4. ESTABLISHING RATES AND CHARGES

The Applicant would initially be providing service in areas where an incumbent local
exchange carrier ("ILEC"), along with various competitive local exchange canters ("CLECs")
and interexchange carriers are providing telephone service. Therefore, the Applicant would have
to compete with those providers in order to obtain subscribers to its services. The Applicant
would be a new entrant and would face competition from both an incumbent provider and other
competitive providers in offering service to its potential customers. Therefore, the Applicant
would generally not be able to exert market power. Thus, the competitive process should result
in rates that are just and reasonable

Both an initial rate (the actual rate to be charged) and a maximum rate must be listed for
each competitive service offered, provided that the rate for the service is not less than the
Company's total service long-run incremental cost of providing the service pursuant to A.A.C
R14-2-1109
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The rates proposed by this filing are for competitive services. In general, rates for
competitive services are not set according to rate of return regulation. Staff obtained information
from the Company indicating that its fair value rate base is zero. Accordingly, the Company's
fair value rate base is too small to be useful in a fair value analysis. Access Point has submitted
proposed tariff pages reflecting the actual rates that Access Point will be charging for its local
exchange services. Access Point has also provided additional rate comparison information of
other competitive local exchange carriers in the State of Arizona. Staff has reviewed the
proposed rates and believes they are comparable to the rates charged by competitive local
carriers and local incumbent canters operating in the State of Arizona. Therefore, while Staff
considered the fair value rate base information submitted by the Company, the fair value rate
base information provided should not be given substantial weight in this analysis.

5. LOCAL EXCHANGE CARRIER SPECIFIC ISSUES

Issues related to the provision of Local Exchange service are discussed below.

5.1 Number Portability

The Commission has adopted rules to address number portability in a competitive
telecommunications services market. Local exchange competition may not be vigorous if
customers, especially business customers, must change their telephone numbers to take
advantage of a competitive local exchange carrier's service offerings. Consistent with federal
laws, federal rules and A.A.C. R14-2-l308(A), the Applicant shall make number portability
available to facilitate the ability of a customer to switch between authorized local carriers within
a given wire center without changing their telephone number and without impairment to quality,
functionality, reliability or convenience of use.

5.2 Provision of Basic Telephone Service and Universal Service

The Commission has adopted rules to address universal telephone service in Arizona.
A.A.C. Rl4~2-l204(A) indicates that all telecommunications service providers that interconnect
into the public switched network shall provide funding for the Arizona Universal Service Fund
("AUSF"). The Applicant will make the necessary monthly payments required by A.A.C. R14-
2-1204(8).

5.3 Quality of Service

I

Staff believes that the Applicant should be ordered to abide by the quality of service
standards that were approved by the Commission for Qwest (f/k/a USWC) in Docket No. T-
01051B-93-0183 (Decision No. 5942l). Because the penalties developed in that docket were
initiated because Qwest's level of service was not satisfactory and the Applicant does not have a
similar history of service quality problems,Staff does not recommend that those penalties apply
to the Applicant. In the competitive market that the Applicant wishes to enter, the Applicant
generally will have no market power and will be forced to provide a satisfactory level of service
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or risk losing its customers. Therefore, Staff believes that it is unnecessary to subject the
Applicant to those penalties at this time

5.4 Access to Alternative Local Exchange Service Providers

Staff expects that there will be new entrant providers of local exchange service who will
install the plant necessary to provide telephone service to, for example, a residential subdivision
or an industrial park much like existing local exchange companies do today. There may be areas
where the Applicant installs the only local exchange service facilities. In the interest of
providing competitive alternatives to the Applicant's local exchange service customers, Staff
recommends that the Applicant be prohibited from baning access to alternative local exchange
service providers who wish to serve such areas. This way, an alternative local exchange service
provider may serve a customer if the customer so desires. Access to other providers should be
provided pursuant to the provisions of the 1996 Telecommunications Act, the rules promulgated
there under and Commission rules on interconnection and unbundling.

5.5 91] Service

The Commission has adopted rules to address 911 and E911 services in a competitive
telecommunications services market. The Applicant has certified that in accordance with A.A.C.
R14-2-1201(6)(d) and Federal Communications Commission 47 CFR Sections 64.3001 and
643002, it will provide all customers with 911 and E911 service, where available, or will
coordinate with ILE Cs and emergency service providers to provide 911 and E911 service.

5.6 Custom Loeal Area Signaling Services

Consistent with past Commission decisions, the Applicant may offer Caller ID provided
that per call and line blocldng, with the capability to toggle between blocking and unblocking the
transmission of the telephone number, are provided as options to which customers could
subscribe with no charge. Also, Last Call Return service that will not return calls to telephone
numbers that have the privacy indicator activated, indicating that the number has been blocked,
must be offered.

6. REVIEW OF COMPLAINT INFORMATION

The Applicant has not had an Application for service denied in any state. The Applicant
indicated in its Application that it had its certificate revoked in Nebraska and Illinois due to not
filing its annual financial statements, but have since reconciled the problem and the certificates
have been reinstated. Staff has verified the accuracy of the above information with the
Commissions in both states. Consumer Services reports no complaint history within Arizona.

The Applicant indicated that none of its officers, directors or partners have been involved
in any civil or criminal investigations, or any formal or informal complaints. The Applicant also
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indicated that none of its officers, directors or partners have been convicted of any criminal acts
in the past ten (10) years.

7. COMPETITIVE SERVICES ANALYSIS

The Applicant has petitioned the Commission for a determination that the services it is
seeking to provide should be classified as competitive.

7.1 CompetitiveServices Analysis for Local Exchange Services

7.1.1 A description of the general economic conditions that exist which make the
relevant market for the service one that is competitive.

The local exchange market that the Applicant seeks to enter is one in which a
number of new CLECs have been authorized to provide local exchange service.
Nevertheless,  ILE Cs hold a  vir tual monopoly in the local exchange service
market. At locations where ILE Cs provide local exchange service, the Applicant
will be entering the market as an alternative provider of local exchange service
and, as such, the Applicant will have to compete with those companies in order to
obtain customers. In seas where ILE Cs do not serve customers, the Applicant
ma y ha ve t o convince developer s  t o a l low i t  t o  p r ovide ser vice t o t hei r
developments.

7.1.2 The number of alternative providers of the service.

Qwest and various independent LECs are the primary providers of local exchange
service in the State. Several CLECs and local exchange resellers are a lso
providing local exchange service.

7.1.3 The estimated market share held by each alternative provider of the service.

Since Qwest  and the independent  LECs a re the pr imary providers  of loca l
exchange service in the State, they have a large share of the market.  Since the
CLECs and local exchange resellers have only recently been authorized to offer
service, they have limited market share.

7.1.4 The names and addresses of any alternative providers of the service that are
also affiliates of the telecommunications Applicant, as defined in A.A.C. R14-
2-801.

None.



1 Access Point, Inc.
Docket No. T-03446A-08-0055
Page 7

7.1.5 The ability of alternative providers to make functionally equivalent or
substitute services readily available at competitive rates, terms and
conditions.

ILE Cs have the ability to offer the same services that the Applicant has requested
in their respective service tenitories. Similarly many of the CLECs and local
exchange resellers also offer substantially similar services.

7.1.6 Other indicators of market power, which may include growth and shifts in
market share, ease of entry and exit, and any affiliation between and among
alternative providers of the service(s).

The local exchange sen/ice market is:

One in which ILE Cs own networks that reach nearly every residence and
business in their service temltories and which provide them with a virtual
monopoly over local exchange service. New entrants are also beginning
to enter this market. '

One in which new entrants will be dependent upon ILE Cs:

1.

2.

To terminate traffic to customers.
To provide essential local exchange service elements until the
entrant's own network has been built.
For interconnection.

One in which ILE Cs have had an existing relationship with their
customers that the new entrants will have to overcome if they want to
compete in the market and one in which new entrants do not have a long
history with any customers.

One in which most customers have few, if any choices since there is
generally only one provider of local exchange service in each service
territory.

One in which the Applicant will not have the capability to adversely affect
prices or restrict output to the detriment of telephone service subscribers.

8. RECOMMENDATIONS

The following sections contain Staff recommendations on the Application for a CC&N
and the Applicant's petition for a Commission determination that its proposed services should be
classified as competitive.

b.

e.

c.

d.

a.

3.



Access Point, Inc.
Docket No. T-03446A-08-0055
Page 8

8. I Recommendations on the Application for a CC&dV

Staff recommends tha t  Applicant 's  Applica t ion for  a  CC&N to provide intrasta te
telecommunications services, as listed in this Report,  be granted. In addition, Staff further
recommends:

That  the Applicant  complies  with a ll Commission Rules ,  Orders  and other
requirements relevant to the provision of intrastate telecommunications services,

That the Applicant abides by the quality of service standards that were approved
by the Commission for Qwest in Docket No. T-01051B-93-0183,

That the Applicant be prohibited from barring access to alternative local exchange
service providers  who wish to serve a reas  where the Applicant  is  the only
provider of local exchange service facilities,

That  the Applicant  be required to notify the Commission immediately upon
changes to the Applicant's name, address or telephone number,

That the Applicant cooperate with Commission investigations including, but not
limited to customer complaints,

The rates proposed by this filing are for competitive services. In general, rates for
competitive services are not set according to rate of return regulation. Staff
obtained information from the Company and has determined that its fair value rate
base is zero. Staff has reviewed the rates to be charged by the Applicant and
believes they are just and reasonable as they are comparable to other competitive
local car r iers  and local incumbent  car r iers  offer ing service in Ar izona and
comparable to the rates the Applicant charges in other jurisdictions. The rate to
be ultimately charged by the Company will be heavily influenced by the market.
Therefore, while Staff considered the fair value rate base information submitted
by the Company, the fair value information provided was not given substantial
weight in this analysis,

That the Applicant offer Caller ID with the capability to toggle between blocking
and unblocldng the transmission of the telephone number at no charge,

That the Applicant offer Last Call Return service that will not return calls to
telephone numbers that have the privacy indicator activated,

2.

4.

3.

5.

6.

7.

1.

9.

8.

Staff  fur ther  recommends tha t  the Commission author ize the Applicant  to
discount its  ra tes and service charges to the marginal cost  of providing the
services,
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10. That the Applicant submit local exchange tariffs indicating that it may collect
advances, deposits and or prepayments

Staff further recommends that the Applicant be ordered to comply with the following. If
it does not do so, the Applicant's CC&N shall be null and void after due process

The Applicant shall docket conforming tariffs pages for each service within its
CC&N within 365 days from the date of an Order in this matter or 30 days prior
to providing service, whichever comes first. The tariffs submitted shall coincide
with the Application

The Applicant shall

Procure either a performance bond or an irrevocable sight draft Letter of
Credit equal to $125,000. The minimum bond or draft amount of
$125,000 should be increased if at any time it would be insufficient to
cover advances, deposits, and/or prepayments collected from the
Applicant's customers. The bond or draft amount should be increased in
increments of $62,500. This increase should occur when the total amount
of the advances, deposits, and prepayments is within $12,500 of the bond
or draft amount

Docket proof of the original performance bond or irrevocable sight draft
Letter of Credit with the Commission's Business Office and copies of the
performance bond or irrevocable sight draft Letter of Credit with Docket
Control, as a compliance item in this docket, within 30 days of the
effective date of a Decision in this matter. The performance bond or
irrevocable sight draft Letter of Credit must remain in effect until further
order of the Commission. The Commission may draw on the performance
bond or irrevocable sight draft Letter of Credit, on behalf of, and for the
sole benefit of the Company's customers, if the Commission finds, in its
discretion, that the Company is in default of its obligations arising from its
Certificate. The Commission may use the performance bond or
irrevocable sight draft Letter of Credit ds, as appropriate, to protect the
Company's customers and the public interest and take any and all actions
the Commission deems necessary, in its discretion, including, but not
limited to returning prepayments or deposits collected from the
Company's customers

Abide by die Commission adopted rules that address Universal Service in
Arizona. A.A.C. R14-2-l204(A) indicates that all telecommunications service
providers that interconnect into the public switched network shall provide funding
for the Arizona Universal Service Fund ("AUSF"). The Applicant will make the
necessary monthly payments required by A.A.C. R14-2~l204(B)
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8.2 Recommendation on the Applicant 's Petition to Have Its Proposed Services Classified As
Competitive

Staff believes that the Applicant's proposed services should be classified as competitive
There are alternatives to the Applicant's services. The Applicant will have to convince
customers to purchase its services, and the Applicant has no ability to adversely affect the local
exchange or interexchange service markets. Therefore, the Applicant currently has no market
power in the local exchange or interexchange service markets where alternative providers of
telecommunications services exist. Staff therefore recommends that the Applicant's proposed
services be classified as competitive
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Attachment A

The following are the states/jurisdictions in which Access Point is currently certificated to
provide telecommunications services:

1. Alabama
2. Arizona
3. Arkansas
4. California
5. Colorado .
6. Connecticut
7. Delaware
8. District of Columbia
9. Florida
10. Georgia
11. Idaho
12. Illinois
13. Indiana
14. Iowa
15. Kansas
16. Kentucky
17. Louisiana
18. Maine
19. Maryland
20. Massachusetts
21. Michigan
22. Minnesota
23. Mississippi
24. Missouri
25. Montana
26. Nebraska
27.Nevada
28. New Hampshire
29. New Jersey
30. New Mexico
31. New York
32. North Carolina
33. North Dakota
34. Ohio
35. Oklahoma
36. Oregon
37. Pennsylvania
38. Rhode Island
39. South Carolina
40. South Dakota

41. Tennessee
42. Texas
43. Utah
44. Vermont
45. Virginia
46. Washington
47. West Virginia
48. Wisconsin
49. Wyoming


